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Influence of Perfectionism and Coping Styles on Burnout
in Clinical Nurses
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Purpose: The purpose of this study was to identify the influencing factors on burnout after analyzing the relationship
among clinical nurses’ various perfectionism and coping styles. Methods: A descriptive, cross-sectional study
was conducted with 200 clinical nurses who had six months or more years of clinical experiences from two general
hospitals located in D city. The data were analyzed by t-test, one-way ANOVA, Pearson’s correlation coefficients,
and stepwise regression analysis using IBM SPSS statistics 23.0 program. Results: The burnout of clinical nurses
was positively correlated with socially prescribed perfectionism and negatively correlated with active coping style.
Socially prescribed perfectionism was positively correlated with active coping style and passive coping style.
Influencing factors on the burnout of clinical nurses were socially prescribed perfectionism (3=.37), satisfied work
unit (3=-.64) and neutral satisfaction of work unit (3=-.27), over 40 years of age (3=-.21), and active coping style
(B=-.14). The model consisting of these variables explained 42% of variance of burnout in clinical nurses.
Conclusion: Based on the findings of this study developing intervention programs that consider influencing factors
such as perfectionism and coping styles is needed to reduce the level of burnout of clinical nurses.
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gl 2o l2g $4tol| glth. o] 23t A7t A AEH A7
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Malakh-Pines, Aronson®} Kafry (1981)0] 7idtst 47 3
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Table 1. General Characteristics of Subjects (N=200)
. . n (%) or
Characteristics Categories M£SD
Gender Female 197 (98.5)
Male 3(1.5)
Age (year) 21~29 100 (50.0)
30~39 62 (31.0)
>40 38 (19.0)
32.25+8.92
Marital status Single 114 (57.0)
Married 86 (43.0)
Religion None 121 (60.5)
Yes 79 (39.5)
Educational College 31 (15.5)
level Bachelor degree 132 (66.0)
> Master degree 37 (18.5)
Total career <5 91 (45.5)
(year) 6~10 42 (21.0)
11~20 42 (21.0)
>21 25 (12.5)
9.19£8.99
Working career <1 104 (52.0)
(year) 2~3 60 (30.0)
4~5 21 (10.5)
>6 15 (7.5)
2.03+2.11
Working pattern 3 Shifts 168 (84.0)
Fixed Day shift 32 (16.0)
Work unit Medical ward 83 (41.5)
Surgical ward 43 (21.5)
Intensive care unit 17 (8.5)
Emergency room 31 (15.5)
Out-patient department 17 (8.5)
Other 9(4.5)
Job position Staff nurse 191 (95.5)
Head nurse 9 (4.5)
Experience of None 153 (76.5)
turnover 1 32 (16.0)
>2 15 (7.5)
Satisfaction of Dissatisfied 19 (9.5)
work unit Neutral 93 (46.5)
Satisfied 88 (44.0)

3t 25 st WIRAAA FosHA =2 a7lo] Yet
LS ARG {5 £710] 2 A2
Aol chaf ButEsteha o et ci At
UAFE 4270 H2 A 02 3H1E Ith(Table 3).
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-22,p=.002)2 Rk

AEYAYHRY F ATE DAL ST YT 52
S| o] ABaA (=31, p <. 001)7} A0, 4714 F &
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Table 2. Levels of Perfectionism, Coping Type and Burnout (N=200)
Variables M+SD Min~Max Range
Perfectionism 418+0.45 2.80~5.51 1~7

Self-oriented perfectionism 4.5510.67 3.07~7.00 1~7
Other-oriented perfectionism 3.96+0.47 2.40~5.60 1~7
Socially prescribed perfectionism 4.03+0.49 2.27~6.33 1~7
Coping style
Active coping style 3.34+0.35 2.40~4.13 =5
Passive coping style 2.84+0.38 1.72~3.83 =5
Burnout 3.0610.62 1.48~4.95 1~5
Physical burnout 3.36£0.69 1.57~5.00 1~5
Emotional burnout 2.91+0.63 1.29~5.00 1~5
Psychological burnout 2.92+0.68 1.14~5.00 1~5
Table 3. Differences in the Burnout according to General Characteristics (N=200)
Burnout
Characteristics Categories
M+SD torF p Scheffé
Gender Female 3.06%0.62 -0.54 .590
Male 3.25%+0.15
Age (year) 21~29% 3.19£0.56 8.96 <.001 a,b>c
30~39" 3.07+0.64
>40° 2.71£0.62
Marital status Single 3.18%0.55 3.31 .001
Married 2.90+0.67
Religion None 3.14£0.63 2.08 .039
Yes 2.95+0.59
Educational level College” 3.21+0.70 3.57 .030 a>c
Bachelor degree” 3.09£0.57
>Master degree 2.84+0.67
Total career (year) <5 3.17£0.55 5.19 .002 a,b>d
6~10° 3.2040.65
11~20° 2.9110.61
>21¢ 2.72+0.67
Working career <1 3.05%0.61 0.49 692
(year) 2~3 3.03+0.63
4~5 3.0810.67
>6 3.24+0.59
Working pattern 3 Shifts 3.12+0.60 3.16 .002
Fixed Day shift 2.75+0.63
Work unit General ward (Medical + Surgical) 3.02£0.59 145 231
Special department (ICU+ ER) 3.20£0.58
Out-patient department 2.90£0.71
Other 3.15%£0.97
Job position Staff nurse 3.09+0.62 2.46 015
Head nurse 2.5710.42
Experience of None 3.0410.64 0.47 .628
turnover 1 3.11+£0.57
>2 3.18%0.50
Satisfaction of Dissatisfied® 3.61+0.49 33.47 <.001 a>b>c
work unit Neutral® 3.2710.50
Satisfied* 2.73+0.58

ICU=intensive care unit; ER=emergency room.
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A S ARAS AAT AT}, 2700 FFS A 0142 Yehged, ofF MY & AYEL 2%AthF=
Helo g B S s wEecka % F¢(B=  30.04, p<.001). &, AFS]Eo} 0] o] £ E&4E 47
-64, p <.001), AbS} R HF=0)(B=37, p <.001), F-A TH= o] &9kon, FA FH e tisf BF Z2 vhEeithal 553t
Zof tfsf) HFol2hal SHE H-%-(B=-27, p=.005), 404] ©]  THAALLF, 404 o]} AP L F, A HAHEAED
&9 AF(B=-21, p<.001), 1L H=H WA (B=-14, p=  $F 20| W2 A O 2 Tlof= gl (Table 5).

Table 4. Correlations among Variables (N=200)

1 1-1 1-2 1-3 2 2-1 2-2 3 3-1 3-2 3-3
Variables
tp) ot ot ) ot ) ot rp) rlp) rp) P
1. Perfectionism 1
1-1. Self-oriented 91
perfectionism (<.001)
1-2. Other-oriented .76 .56 1
perfectionism (<.001) (<.001)
1. S‘r’“alrliyb 4 78 60 36 1
presenbec (<.001) (<.001) (<.001)
perfectionism
2. Coping style
2-1. Active coping 31 .35 20 §10)
style (<.001) (<.001) (.005)  (.008)
2-2. Passive coping A1 .06 .08 16 49 1
style (107)  (397) (271)  (.026) (<.001)
3. Burnout 14 .06 -.05 35 -17 .04 1
(047)  (383)  (462) (<.001) (.020)  (.582)
3-1. Physical 18 14 .00 30 -.08 .06 91 1
burnout (012)  (0.51)  (.990) (<.001) (245)  (416) (<.001)
3-2. Emotional .16 .07 -.04 37 -16 .03 95 .80 1
burnout (027)  (341) (598) (<.001) (024)  (.647) (<.001) (<.001)
3-3. Psychological .06 -.03 -11 31 -22 .02 92 72 .84 1
burnout (414) (636) (127) (<.001) (.002)  (.802) (<.001) (<.001) (<.001)

Table 5. Factors Influencing Burnout (N=200)
Variables Categories B SE B t p VIF
(Constant) 2.57 0.41 6.33 <.001
Satisfaction of work unit " Satisfied -0.80 0.12 -.64 -6.66 <.001 3.19

(Ref.: Dissatisfied)

Socially prescribed 0.47 0.07 37 6.74 <.001 1.04
perfectionism
Age (year)'r >40 -0.34 0.09 -21 -3.82 <.001 1.07

(Ref.: 21~29)

Satisfaction of work unit Neutral -0.34 0.12 =27 -2.82 .005 3.16

(Ref.: Dissatisfied)

Active coping style -0.25 0.10 -14 -2.48 014 1.10
R*=.44, Adj. R’=42, F=30.04, p<.001

Ref.=References; ' Dummy coded: Age, Satisfaction of work unit.
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