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Effects of Workplace Bullying, Health Promotion Lifestyle, and Physical
Symptoms on Occupational Stress of New Nurses in General Hospitals

Kim, Kyung Sun’ - Cha, Ji Eun? - Kim, Young Im®

'Lecturer, Department of Nursing, Yong-in Songdam College, Yongin
*Lecturer, Department of Nursing, Korea National Open University, Seoul
*Professor, Department of Nursing, Korea National Open University, Seoul, Korea

Purpose: This descriptive study aimed to explore the effects of bullying, health promotion lifestyles, and physical
symptoms on the occupational stress of new nurses in general hospitals. Methods: The participants of this study
were 157 new nurses in fivegeneral hospitals with 100 to 399 beds in Gyeonggi-do. Data were collected from
January to February, 2018, using a structured questionnaire and analyzed using the SPSS software version 20.
Results: A total of 60.5% of the participants experienced bullying, and 38.2% experienced bullying more than 10
times a month. The perceived severity of bullying was severe (32.4%) and the nurses’first bullying experience
began within the first six months (47.7%). Their occupational stress was scored 3.1. The regression model for
occupational stressors was significant (F=23.86, p<.001), and the total explanatory power was 46.8%. The varia-
bles affecting occupational stress were bullying awareness (3=-.30, p<.001), preceptor satisfaction (8=-.30,
p<.001), and health promotion lifestyles (3=-.26, p=.001). Conclusion: It is important to reduce the incidence of
bullying in order to help new nurses with high occupational stress. Stress management programs are needed to
improve relationships between new nurses and preceptors and to encourage their health promotion lifestyles.
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Bansal, 2014; Ju & Kim, 2017).
ZHEALY] 2 AR AEH AL THFAL QA S H7HE A
H| A9 Ao = 0| X = Fofo] B E AR AEF A T =1
¢ F Q31 Kim & Park, 2003). £3], Al7F7tE A= HA19)|
A AEH 7kEARR0] 8 W3S AUSHEA e 2
£ ¥ttt (Lee, Lim, Jung, & Shin, 2012). At} Al6) 7¢
SAEY HIA A Aoy HELS B s A= dxt

A9} ole) gL AFTLEAL) QR 57} 2]
HA e =S AEFH A 9910 2 225k (Lee, Oh, &
Sung, 2013).

TEAR] T2 AR AEH A "o A3 adlo] H7])=
st=tl(Jeong, 2018), & 7t3ALe] B 22 W B Fo] AFY
© @7}4] o]0l A= Ab B S0 2 o)A B ofLe} A8
o2 473 ol We 2T gk B A% U 7154} 7h
o] B QF-0 2 QHY 74X E RAIGHAL Hstel 7
SAE BAI5HE §E.0.2 ekt jeong, 2018). o] 417
LIS e 71Fen v A o2 Yedths By
7} 2131 (Coursey, Rodriguez, Dieckmann, & Austin, 2013),
ZUY AL 11~23%2] ZHEA} LS Aete Hos 1

1 1} 9Jth(Kang & Lee, 2016). o] 2|3t 7k A}2] B2 @A
S0t 27 AeRJUAE SoFshe A7 54, G 9=
7+ HE AL @A s A S e 4 31% s as,
T3 7k 279 9 Y 21 B} So] Yelo R AN|E T
{1tk (Hutchinson, Wilkes, Jackson, & Vickers, 2010). E3t
-0 hE AL AAIZS ASHAI 7| T 9 W ok 4, B
o[} 215 %, T T RO 22 A H A4S L or)7E
o} A A9, A= 0]ojR]7| = F}u(Laschinger, Grau,
Finegan, & Wilk, 2010), A5} ZtSALS] AA & P07 o] A&
A 3l= F8 2 910] 7| = 312 2 (Ko & Kang, 2015),
At 3 ARO] 2B A g Q) Bl S i A= =
37t gt

U EAE 1Y 715 R B RS 2e B R Ay
25 SRpof|A A oA Al S sk B Al Aol B g, g
AE A ofste H| Lol AL A4 O] & A% ol 27E
W AAR O AFS A GG A o] Fasith Tt
AR A1 9] 27 A EE FEAIZ17] S8l A E HEAA
of ol e EF5taL, W FE QIR ol e, 45T 7+
o 52 AT 2EY A o R QS AFAYAS AHSHA
Fohe 202 YEPTHKim & Lee, 2016). 725082
A3 4n AEd 7 B0 g A ATE B, 45
AEH AT BEAE BT ASTE BY o, 7

F_EL

FEepo] 7, AE Y9 0] e HBAR 4B AE
t}(King, Vidourek, & Sch-
wiebert, 2009). 3tH Aokl e A A ZA o e ot

=l, 53] 3 A nof 2= A S-S HS 7|
AZH 2R oF7] 17 ST ek 2B A 4k 28 Al
A FAE U4 4= Qlth(Lee, Lee, Gillen, & Krause, 2014).
o 2o o2 RE g Ak AFEAIRE A
A% A1 1|20 BRgE ol o] Bash Ao nu
53 o), o] 2 o8] LEL /ITsk BFAT A4S 5
L 502 ¥ 3E0}(Kim & Shim, 2009) A7H= 1A gkl 7}
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ﬂ%ﬁ§4AEL4T* gl o]7]9] 211o] H1, 41
A I A 19 S T,
5o ghfst v]E X &2 TAYA]7]=(Bendapudi & Leone,
2002) 25 48] SAR oo, AT P
o] 809) 04 (5ol 244 G 2 2510l 5 4
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8 oel T 34A7)7] 8, ATTEEANE ke 2 32
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o ATEAM BiE QAR E, AESIAEFA, AAS  oFE, AA 9 59 713 9] (Jeong, 2018)2k
& 9 AT AEH AT FARBAE gttt AAsHETH He A Ree AL Uid 7I1e 4 305 7]§
o AFEEARY AR AEG A Y A= 89S B SEFSeH, B A e e, A g BE
ozt oz 25tk A Hle F 3 Al71= 370 m 3~671
A, 6~12704 wjgko 2 Zgsheict
CETT
2 A2 Y
1, A A7ZEAAEFAL H 9 487 HPLP (Health Promo-
tion Lifestyle Profile) =75 =] of| 4] Park (1995)0] ¥t 4=
o] Q7 FTRY TSNS AR AEe|2o] JE  H517, Back, Kim} Cha (0187} gk =75 AMgalsich
B2 2918 et 12 A4 ATl % 22 10830]0], 44T, AW, ASA B, o}
49, 247 A9, YA 7] Gelo% FREo] ek 47
2. ATCHA B RZAH A2 FyEo] on o7l £ AT AP
A A= AL oJn|gic). A3 HTE(Baek et al., 2018)of| A] A
o] A7 9] hAAH= A 7| = 44 100~399Aro] 31 Y 5 # == Cronbach’s a &= .92 o] ol A= 949 Tt
S 12702 o] ZhEAb o] o] 2
2 ofshaka A ole] B AL PO 2 Sk BE  3) ARZA
o chEBIFRAAN D ARE B4 Z45H7] 913 Oh (2006)2] A ETE AHE
, SHEe Stk & = e U, @715, B A EE 7w
o] uz g o] &3, dFo| Al 79 7:‘% wzre] duiAg,
Folu ol 29, 7= A, Aol FEA™, ZEFA F
, 23, W], HAL 5 & 15—‘?—??}2i T/ E o it A
& ot 1504 B 2P} 43717 Likert =2 E]o] ¢
o M4l 9= A 158 oA L 60-7A = Hr7t =2
S ojnjgit}. 413} A7(Oh, 2006)

st gol
1671& 7|& 2 2 3}

20%2 323te] 160

IS AT 2F

05, AAE 80%, $taxt=a~] .15
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aws
41 G*Power 312 Z2IHE o] §3ko] thE 8|74 2
o o) 24 126%0] B2 H YT 2B

4 AL 1577 0l gich £ A7)

2ARFR O SRl v E

L2 AH| A ZAYo] AlsE A
o]| 4] Cronbach’s & = .900]%]11, 0] ¥ A= .85%th

A AR T2 A
4 5g,

g e HE 2
QRS ATA 24 7|8 A8 )9 A 2] 52
(ABN01-201712-22-14)& 1S 0| =8 E|g) o AF5 =7
717k& 20181 1928 297kX) 4ol gick. WA 570 &
S gle) 7)ol A ATZH ol o) A F A7
ool A Folat AFTHEA A HEAE AF ATIES
B srlsion, AEA FHL 15208 A 20 4 IR A
o A Eztelo] gig 240 gl EL A TseT {5 2B A ETE 15 AR AEHA HES Kim
(2013)0] AFRFEAL] BHEE ol
3. ARz 7 oh B 7L £ 32590 2 o)z o] o] it Al
Qe B4, AAfele] Brkase ), AEA AT 7] %0
ATETE T2TE HEAS ALSIGon, AREYLS  HE, RAPd S, Q5 3E, ool 45, v 258
] 217 AL A B 175, g e B4R ) 29102 T olth 2 B4 47 Likert AE2 4
AR AABA 408, AAZA 1588, 4% A28 LK) Q) ok LI, ‘o] ATy, ‘wj$- go] =7
£ 3088 5 2 1082302 24} o 2 SHHHES Hojglm, BHo| 542 AR AudAst
82 ofujsith. E70) AFEl A AT (Kim, 2013)0] 4
1) He 54 925254, o] Aol A= 880] Yt
o] AL Be SHL He AW G He AT A,
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4, XI2EN

4% ¥ AL &&= SPSS Statistics 20.0 T2 13- 0]-&35}
A5ttt hAarAke] e EL viwel wiEe B 33
HAFZ AAJSIRAIL, 7S A FA, AR ST 2
A& Hes Bt EEUAE ARSI AT AR A
9 e QA Hrof wE A5
ANOVAZ, g% 217 A&, 4753
A5 LB A0k HA= ’
ok 2 AEY L0 FFE vAE 82 T3 AT
= o324 e AAISH T

NHE

:

2L AE

AEFYAE t-test@} one-way
AsFoFAl Al A=A b

Pearson’s correlation ©. 2 H-4]3}

2. CHAMXIO| AZSRIMEIQFAl AMFY S A X
A HE

A B, A AEEEA, AR, A5 AEY
220 o Z2He Table 20} 20}, AZ AL LA2 208+
047403, 32 J g2 tfol oA 7} 2.4240.694 0.2
714 =9k, 2FoFAIE 2.20+0.647, AR BHE 2.00+£0.8474]
2157 1.98+0.761, AEF A Ba] 1.88+0548, A7 9
7+1.85+0.477 2] 420 & LFERdT). A ZALL 1.8340.52%]

Table 1. Workplace Bullying Characteristics of New Nurses

(N=157)
. . n (%) or
of 2 ?E'.I J-'_I_ Variables Categories M+SD
Workplace bullying No 62 (39.5)
1. CjALXtO| EHS EA experience Yes 95 (60.5)
Workplace bullying No 62 (39.5)
experience number of <10 35 (22.3)
WAFR}O] Bl EA4] 2 b= Table 13} 2t} thAFR} 2= 60.5 times/months >10 60 (38.2)
W7 e AU AR ek, B 347 108] of 160743
A]—O] 38.2% 53\9_‘11 ‘é 10§] U] u]‘ol 7:] 22 3% MT;]' E]-'ﬂ- EH Workplace bullying No 62 (39 5)
perception Not severe 18 (11.5)
B e € 116017433 1, Efof thet A= Moderate 26 (16.6)
%’4‘3‘5}4 7}+324% 0.2 71 3T HlE @ A7 1= 3~670 Severe 51 (32.4)
2 njuto] 24.8% 2 7} wekw, 3709 wjuk 22.9%, 6~127)1Y First workplace bullying No 62 (39.5)
N experience time (month) <3 36 (22.9)
ot 12.7%2] &0 2 LG 3~<6 39 (24.8)
6~<12 20 (12.7)
Table 2. Scores for Health Promotion Lifestyle, Physical Symptom, and Occupational Stress (N=157)
Measuring instruments Characteristics Numb.er of M=£SD Range
questions
Health promotion lifestyle Total 40 2.08+0.47 1.05~3.35
Eating habits 5 1.98£0.76 1.00~3.80
Physical excercise 4 2.00£0.84 1.00~4.00
Stress management 7 1.88+0.54 1.00~3.14
Self realization 12 2.20+0.64 1.00~4.00
Health responsibility 6 1.85+0.47 1.00~3.33
Personal relationship 6 2.42+0.69 1.00~4.00
Physical symptom Total 15 1.83+0.52 1.00~2.93
Occupational stress Total 32 3.13+0.43 1.94~3.94
Psychological burden on the limits 7 2.84+0.70 1.14~4.00
Difficult relationship 6 3.32+0.49 1.67~4.00
Dissatisfied relationship with boss 5 3.07+0.74 1.20~4.20
Lack of expertise and skills 5 3.21£0.52 1.60~4.00
Improper treatment 3 3.09+0.66 1.33~4.00
Excessive task 2 3.41+0.67 1.00~4.00
Conflict with doctor 3 3.25+0.58 1.67~4.33
Night shift 1 2.81£0.95 1.00~4.00
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o2 Yepgdth 5 AEF AL 3134043702 UERGo
o, sHE g 2= P B50] 34110672 7P =
oF, hATA EA) 3.32+0.497, oJAete] ZHE 3.25+0.58
A, AER A3} 7140 232140524, 2243 2 3.09
10.66%, "FAMHS] BNk WA 3.07+£0.74%, o7 F] T

Ao that Ag)d Rk 2.84+0.707, v =5 2.814+0.954 2]
+ 0 2 YEhyith
3. AR Q1 Ab| ElY! EM0f HE KR AEHA

qAAe) Q1 AFE] A S4o] B2 AR AEdA FolS
Tholst A3Hs Table 37} Zrh. 254 njgke] 45 A A7}
32240409 0.2, 254 0|4} 3.01+0.447 K} 92|51 =9t
TH(t=3.07, p=.002). &4+ 2 E Aefo] T2 §-2J3 Kol

AR - A

oo} ghEshrtetar AYZtohe ti AL Bt A F AEY AT f
981 E=QTHF=22.75, p <.001). LEA 2 671 ulqt 715
ApO] R AEFH A M7} 32440348 02, 670K 0]4F3.07
1046 H Tt froJslA] & A2 YElTh(t=2.38, p=.018).
ETA e AF 18, T3 Bt ZFARE b 2

B34 Sof| dE Fol3t Zfol= ¢t
4. M2 AXHE, AVSTMEAN, HHSN Y 12
AERA 7F HEEA

AFEEA] B AABE

t‘i
°>’~
0
o,
z s
\(
0%
1>~
e
2
olN
>
%

[e]

I} A5 AE A0 PAE #ARE A= Table 491 2.
2 AAAEE ARZAPEFA (r=-57, p<.001)Z} {-2J5t
S A= o] IAE b, AA S (r=.28, p=.001)

QIlTh A9 e B O ZeAlEoke EEol A Bu = o5k oFet O] WAL hehgton], AR AEd e
Z£3}t} 3.34+0.354, B0t} 3.12+0.374, W3l 2.75+ 58, p<.001)ek= F-9J3t 7 A= 9] o] BAE YR
04539 o2 YEl} o, Scheffé AL A5 £33t 1§ A7FS AR EFA S AASA(r=-44, p<.001) H 2| F AE
2t Bl A, ZEE Y| R RO SWkESitrl Bgo] & (r=-54, p <.001)9} fofet S H L] £ A E e}
Table 3. Differences in Level of Occupational Stress according to Characteristics of the New Nurses (N=157)
) ) Occupational stress
Variables Categories n (%)
M=£SD torF (p)
Age (year) <25 89 (56.7) 3.20£0.40 3.07 (.002)
>25 68 (43.3) 3.00+0.44
Education level College diploma 93 (59.2) 3.16+0.45 0.96 (.340)
Bachelor 64 (40.8) 3.0910.39
Marital status Married 9(5.7) 2.91+0.35 -1.63 (.106)
Single 148 (94.3) 3.14£0.43
Commute transportation On foot 73 (46.5) 3.18+0.41 1.36 (.259)
Public transport 60 (38.2) 3.06+0.46
Own car 24 (15.3) 3.15£0.39
Residence type Dormitory 40 (25.5) 3.17+0.42 0.67 (.514)
Trace 52 (33.1) 3.16£0.45
House 65 (41.4) 3.08£0.42
Average working week <41 27 (17.2) 2.97£0.45 2.25 (.109)
41~<45 40 (20.5) 3.17£0.40
>45 90 (57.3) 3.15£0.43
Night duty a month <7 36 (22.9) 3.11£0.44 1.70 (.186)
7~<9 94 (59.9) 3.10£0.44
>9 27 (17.2) 3.27£0.35
Satisfaction with preceptor Not satisfied” 56 (35.7) 3.34%0.35 22.75 (<.001)
Moderate” 72 (45.9) 3.12+0.37 a>b, c
Satisfied® 29 (18.4) 2.75%0.45 b>c
Clinical career (month) <6 53 (33.8) 3.24+0.34 2.38 (.018)
>6 104 (66.2) 3.07£0.46
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W}, AAEAT G R A Ar=21, p=.009)9ks Golat

A5 AEH A gk FFAAEHS Y3l 3| FEA ol of
3 7] E7}% g_— HESH| 9ot SHHaE T ARBAE £
A5t Aap AA 57} -41~.232 JER A ES#4E 7H AT
WA SHE oI LA F3Ad o EAIE Hefsh]

915t Fx}3HA| 7} 58~.86 0.2 1.0 o|3t& Lpebt L, BANEA;

QIAH(VIF)E 1.17~1.732 71591 100 & H]X|& Ao 2 vie}
U b3 A0 BAE gt Ao g et theo g 3t

9] 1S 2E3] 918 AAAT AT, SEAA, 4
9] 1Y% w0, 17| Aghy HZel M Durbin:
Watson EA4|%0] 1.78 2 2 X}7|Ato] gl Ao 2 30l
11, E0)ZtS AESH] Y3t Cook’s Distance?] | HZHE 18
021,08 2381 7}o] glo] Eo|ZtE gl= Ao 2 yehygth
nEbA o8] 7 24 AFsE] 3t 718 ML $EE9
o YRR feldt B 2T A, Zelily s
£, 2RAS B 58T RS X3 AT Table )

ARG L fro

%St AR AEH Ao G 7H Mgl T4 E Tk
E(B=-.29, p<.001), B VAP E=(B=-30, p<.001), A4Z
AP EFA] (B=-.26, p=.001)©. 2 L}EFG T

319 T1(F=23.86, p <.001), & AP L F46.8

= 9
o] AT FIHANFEALES HYO 2 e, ABFA
A, A 0] 25 AEd A0 u) A TS B3t
SR EEACELPSL P SEREE SRR

W) 7|27 E AlE5H] Al A==

o] Aol A AFztEALS] F 7 AEH AL FF 313HL
2 A vetth ol diehg e A sAE dde s &
Kim (2013)9] 2.858 Et} B} &2 $F0|Q&=1], o] Ao
A FAHLY AATZAE ez shle Bz s
TSy d 22 9 A A Zpolof 7]Qle] AEFH AE 2
Y2 A2 Btk B, A7H Zpoof) 7]AFE = e
o, AP A7 A 59 Aol ulsh FA) ] TFEAFS] A7 A
EdgAv7} Aubd o 2 ol iRl Aoz E B 29t} 6
N gt 78 A EALe A7 AE A7 7] o]l

Table 4. Correlations for Workplace Bullying Perception, Health Promotion Lifestyle, Physical Symptom and Occupational

Stress in New Nurses (N=157)
Workplace bullying Health promotion Physical Occupational
Variables perception lifestyle symptom stress
) r(p) r(p) r(p)
Workplace bullying perception 1
Health promotion lifestyle -57 (<.001) 1
Physical symptom .27 (.001) -.44 (<.001) 1
Occupational stress .58 (<.001) -.54 (<.001) .21 (.009) 1
Table 5. Factors Influencing Occupational Stress among New Nurses (N=157)
Variables B t p
Age -10 -1.65 101
Satisfaction with preceptor -29 -4.44 <.001
Clinical career -.06 -0.93 .355
Workplace bullying perception .30 4.08 <.001
Health promotion lifestyle -26 -3.36 .001
Physical symptom -.06 -0.98 328

R=49, Adj. R’=.47, F=23.86, p<.001
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