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A Study on Requirement Management of
Naval Surface Ships by Using QFD
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Abstract : The weapon system applies the rule that the system engineering procedure must be applied at the
acquisition stage. Naval ships, which are one of the important naval weapon systems, take a long period of
time to acquire, and the leadership must be commissioned. Therefore, in order to acquire a naval ship, high
risk management is necessary, and it 1S necessary to promote business success through effective application
of system engineering which is a scientific management method. However, in the case of naval ships, there are
no specific procedures and methods for applying the system engineering. Therefore, research on application
method of system engineering which can be easily used by person in charge is necessary. This should have
a simple approach to ensure effective business performance by systematically refining and simplifying existing
works. QFD (Quality Function Deployment) is a way to improve product satisfaction, impress customers,
reduce defective products, reduce design errors, and reduce costs. This systematically develops these mutual
relationships by converting the needs of customers into quality characteristics of products and defining them
as the design quality of products considering the functions, quality, and process elements of parts. The
purpose of this research is to present concrete methodology at the practical level using QFD in a way to

ensure traceability of requirements which is an important element of system engineering.
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{Table 1> Naval Ship Acquisition
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