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Effects of a violent experience and job stress on burnout in

female 119 emergency medical technicians
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=Abstract =

Purpose: The purpose of this study was to determine the effect of a violent experience and job

stress on burnout and to investigate the factors that affect burnout in female 119 emergency
medical technicians.

Methods: Data from 189 female EMTs were collected using a structured questionnaire, The data
were analyzed using SPSS 23.0. The analyses included descriptive statistics, independent t—tests,
analysis of variance, Scheffé test, Pearson's correlation coefficient, and multiple linear regression,
Results: Burnout was positively correlated with a violent experience in female 119 EMTs, Violent
experience (B=.39, p{ 001) were a significant predictor of burnout in 15.2% of female 119 EMTSs,
Conclusion: A violent experience is identified as a significant factor affecting burnout in female
119 EMTs, Therefore, it is necessary to impart education to female 119 EMTs on effectively

coping with violence,
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Table 1. General characteristics of subjects (N=189)
Characteristics Categories N %
<29 71 37.6
Age(year) 30—-39 93 49.2
>40 25 13.2
Single 85 45.0
Marital status
Married 104 55.0
<5 96 50.8
Career(year) 6—9 21 1.1
>10 72 38.1
Firefighter 84 44 4
Job position Senior firefighter 53 28.0
Above Fire sergeant 52 27.5
<299 101 53.4
Compensation B
(10,000 Korean won) 300-349 49 2.9
>350 39 20.6
Office 5 2.6
Main work Driver 7 3.7
First aid 177 93.7
Yes, 75 39.7
Turnover intention
No. 114 60.3
Good 144 76.2
Health status
Poor 45 23.8
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Table 2. Difference of violence experience, job stress and burnout (N=189)
Violence experience Job stress Burnout
Characteristics Categories M£SD 7 ((g t MASD 7 ((g t M£SD F ((;1; t
<29 1.67+.53 1.85%.30 2.96% .40
Age(year) 30-39 172+ .64 &gg) 1.87+.98 (f)ééfl]) 2,98+ .39 &gg)
>40 1.58+.50 1.89+.31 3.03+.52
_ Single L1258  (gg L87T£.28 (19 295%.41 _(gy
Marital status Married 1.66+.58 (498) 186+ 30 (852 9991 41 (384)
<5 1.73+.59 1.88+.30 2,95+ .40
Career(year) 6—9 1.69+.60 (04;% 1.84+ .25 (084113) 2.98+ .28 (0523)
>10 1.62+ .57 1.86+.30 3.02+ .46
Firefighter 1.71+ .61 1.89+ .29 2.92+ 40
Job position Senior firefighter 1.69£.58 (O7§g) 1.87£.30 (052411) 2.99+ 43 (12(3%
Above fire sergeant 1.64+ .55 1.83+.28 3.04+.40
Compensation <299 1.74+.62 . 1.90%.30 - 2.93%.40 o
Sgh())oo Korean 300—349 1.68% .54 <.:'251) 1.83%.27 ('é75) 3.02+.30 ( 246)
>350 1.55+.54 1.84+.30 3.04+ .56
Office 1.40£.39 2.11+.39 2.56+ .56
Main work Driver 2.01£.88 (11;(5)) 1,92+ .35 (2133 2,93+ .41 (20251))
First aid 1,68+ .57 1.85+.29 2.99+ .40
Turnover Yes. 1.82+ .65 2.53 1.87+.31 0.94 3.07+.32 2.87
intention No, 159+.52 (013 jgg+ 98 (810) 991+ 45 (005)
Good 163+£.56 _go4 185+.30 _ygy 2.93£.40 _gqp
Health status Poor 185+.64 (020 1914 96 (18D 3394 49 (006)

The Korean Journal of Emergency Medical Services Vol, 23(3)



140

p=.026), %7
7F 24 T
URHy EAo] mE AFAEH A= F9
T ZJol5 HolA| olrh
3 119%31‘41 9] goll w2
11‘45011 e} 20 E=7E S
ol Hglom(t=287, p=.005),
%#ﬁ o Z]of thgt =7t
Zddol weh A=)
HYom(t=—2.77,

el

W OVdRrd = AH

olu}A EH

AN
2V -

2

S|
A

O]—X

p=.006), &%

AZE A3AHr=.39, p={001).

A} o 197G Y] A% Agshs A 3

RGPS FAZoR {95k 2n(F=16.66,
3. CHAIXIO| E2izE ESAEHA O p<é001), AP dE= L}EM% é@fﬂﬂ#
- ’ R)= 15202 ueht £ 7] IFnge
AT Zie| e 15.2%% AAalsict. o34 197-Friede] &xo
AFavdArel FH79, ARAE A 9 a3 Fe A ASHee] E7al ik 7o
9] APIAL Table D 0o, £ 7ol b BAH o182 H5 2, 24l §ole)
ol 19THe] BAAF ARAAA & A GFS vAE SRS ZelFH(=.59,
At AFAEH A Tofls ABEAE §le 2o p=( 003t Table 4).
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Table 3. The Correlation of the variable (N=189)
Varisblo Violence experience Job stress Burnout
(@)
Violence experience 1
Job stress .09( .233) 1
Burnout .39(£.001) .09(,220) 1
Table 4. Influencing factors on burnout (N=187)
Variables B SE B t D
Constant 2.38 .19 12.470 <001
Violence experience 27 .05 .39 5.618 <001
Job stress .08 .10 .06 .834 .406
R’=152, F=16.66, p<.001
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