Korean Society for Quahty in Health Care http://dx.doi.org/10.14371/Q1H.2019.25.2.26

Original ArtiCleS pISSN: 1225-7613 - eISSN: 2288-078X

Sz 0] A T4 QA SRt ZFE TR Y] B

o
25, 20193, 021815, EFZ

PRS-
M SrHtn

e[S, PEHEAE A0 LYt SZ4teti o ntttst off ot d, 4SSt I |

|
[5h}, CAI2THEH D HE i S 20| 2 AT 7A S a2
Conceptual Constructs of Patient Centeredn

Patients and Family Members
Un-Na Kim™?*, Minsu Ock®*t, Yukyung Shin®, Min-Woo Jo3, Jin Yong Lee'¢, Young Kyung Do’

'Department of Health Policy and Management, Seoul National University College of Medicine

Division of Suicide Prevention Policy, Ministry of Health and Welfare

*Department of Preventive Medicine, University of Ulsan College of Medicine

‘Department of Preventive Medicine, Ulsan University Hospital, University of Ulsan College of Medicine

SDepartment of Medicine, Seoul National University College of Medicine

*Department of Public Health and Community Medicine, Seoul Metropolitan Government - Seoul National University Boramae Medical Center
"Institute of Health Policy and Management, Seoul National University Medical Research Center

25 A1 A4AHEqual contributors)

D

ss: Perspective of

Purpose: The objective of this studywas to identify the conceptual constructs of patient centeredness from the perspective
of patients and family members in Korea, and to compare them with those included in the Picker Institute framework.

Methods: Two focus group discussions were conducted. Each focus group consisted of six participants who had
experienced being either a patient or a caregiver. We carried out a thematic analysis, and then compared the contents of
our focus group discussions with the components of patient-centered care outlined by the Picker Institute.

Results: Six conceptual constructs of patient centeredness emerged from the focus group discussions. Five of these
overlapped with those outlined by the Picker Institute: 1)respect for patients’ values, preferences, and needs, 2)
coordinationand integration of care, 3) information, communication, and education, 4) physical comfort, and 5) emotional
support and alleviation for fear and anxiety. A new component that was not mentioned in the Picker Institute framework
emerged from this study: “ease of making a complaint.” Currently, “involvement of family and friends” and “continuity
and transition” were not prominent components of patient centeredness according to our focus group discussions.

Conclusions: This study presents the conceptual constructs of patient centeredness, five of which overlap with those
outlined by the Picker Institute, and provides a qualitative basis of the patient experience survey currently being
implemented by the Health Insurance Review & Assessment Service in Korea.
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Table 1. Characteristics of participants

Group # Name Age Gender Patient/Carer
A 41 Man Carer
B 40 Woman Carer
C 54 Man Patient
: D 41 Man Patient
E 54 Woman Carer
F 52 Woman Patient
A 37 Man Patient
B 26 Woman Carer
C 41 Man Carer
? D 27 Man Carer
E 27 Woman Patient
F 49 Man Carer
ATAEBL BAFAY B 72 4% 4TS AT T
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- Coding unit: - Code 1, Code 11, Code 29
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- Exclusion criteria: s
factors related to technical 123| - Code 8, Code 12
care —
2’ coding
by Researcher B
- Coding unit: Code 1~29 derived
from 1’ coding by Researcher A
Comparison between
Research Aand B's Researcher B’s text-code list (example)
text-code list
Complete match 1" Text 1 - Code 1
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Discussion between
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Final text-code list (example)
Text 1 - Code 1
Text 2 - Code 2, Code 20
Text 3 - Code 1, Code 10, Code 11
Text 123 - Code 8, Code 12
A
Code 1 - Text 1, Text 3
Code 2 - Text 2
Code 3 - Text 4
Co-de 29 - Text 10, Text 50, Text 100
Comparison between Code 1~29 (with text)
and 7 conceptual components of patient-centeredness
from the Picker Institute (USA, 2002) [7]
\ 4
Total # of code: 29
Complementary code: 18
I Non-complementary code: 1
I
Deduction of new conceptual components of patient-centeredness
from this study (based on 3 codes)
Figure 1. Schematic flow of thematic analysis
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*  Physical comfort

Respect for patients’ values, preferences and needs
Coordination and integration of care
* Information, communication, and education

Emotional support and alleviation for fear and anxiety j

¢«  Others

- Quality hospital food

e

* Ease of making a complaint
- Convenience of administrative process

- Kindness of non-medical staff
- Convenience of administrative process

This study

Az

Figure 2. Comparison of the conceptual components of patient-centeredness between this study from Korea [4] and the

picker institute from the USA [7]
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