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Purpose: The purpose of this study is to provide basic data for the development of the most appropriate and effective
educational materials for patients and their caregivers through the educational experiences of patient safety officer.

Methods: This study is a qualitative analysis that involves using the focus group interview to understand the patient safety
education experience of the patient safety officer.

Results: The patient safety education experience of the patient safety officer is divided into four topics: (1) patient
safety education content (2) patient safety education method (3) patient safety education status (4) activation and
improvement of patient safety education. Additionally, the study incorporated twelve subtopics: (a) falls (b) speak up
(c) patient safety campaign (d) patient safety rounding and a one on one training (e) education through medical staff
(f) education using broadcast, video, post, among others (g) a lot of education in patient (h) patients not interested
in patient safety education (i) patient safety education is less effective (j) human and medical expenses support (k)
provision of standardized educational materials (I) patient safety culture for patient participation.

Conclusions: This study indicate that education for patients and the caregivers should be inclusive and protective of
stakeholders from the risks involved in patient safety events. The experience of patient safety officer is necessary for
patient safety education for both patients and the caregivers since it is the source of basic data for the future development
of patient safety education.
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Experience working Experience of patient

Experience of educational

No. T2 Location Mo, oif betl Lo () of hospital (yrs) safety work (yrs) needs survey
1 Tertiary hospital Gyeonggi-do 1,017 44 24 13 no
2 General hospital Seoul 450 31 8 2 no
3 General hospital Gyeonggi-do 710 45 22 2.1 no
4 Tertiary hospital Gyeonggi-do 914 54 30 10 no
5 Tertiary hospital Seoul 1,356 50 18 10 no
6 Tertiary hospital Seoul 814 49 27.4 16 no
7 Tertiary hospital Seoul 1,110 57 33 14 no
8 General hospital Gyeonggi-do 524 41 13 1.1 no
9 Tertiary hospital Gyeonggi-do 1,108 51 29 12 no
* No, Number; yrs, years
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