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An Analysis of the Effects of Small Business CEO's
Competence Types on Business Performance

Kim, Sung-jongl)
Abstract

This study analyzed the effects of small business CEO's competencies type on business performance. For this
purpose, 4 independent variables(strategic, marketing, management and network competencies) and 2 dependent
variables(financial and non-financial performance) were used. 220 data were collected from the field survey
questionnaires administered to a convenience sample of small business CEO. For hypothesis testing, the IBM
SPSS Statistics 24.0 was used. Frequency analysis, exploratory factor analysis, correlation analysis, and hierarchical
regression analysis were conducted.

Empirical studies showed as follows.

First, this study showed that the four competencies were significant to financial performance and the three
competencies(except management competencies) were significant to non-financial performance. The higher small
business CEO's competencies, the more likely it affects both the financial and non-financial performance of the
company.

Second, effects of small business CEO's competencies on financial performance were analyzed in order of
network competencies > management competencies > strategic competencies > marketing competencies.

Third, effects of small business CEO's competencies on non-financial performance were analyzed in order of
network competencies > marketing competencies > strategic competencies.

These findings had some implications. In academia, the impact forces of 4 small business CEO's competencies
were analyzed for the first time.

In practices, successful start-ups or sustainable management requires an interest in the active enhancement of

small business CEO‘s competencies.

Keywords: small business CEO, strategic competence, marketing competence, management competence, network competence,

financial  performance, non-financial performance
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