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A Study on Activation of Corporate Social Responsibility
(CSR) of Small and Medium-sized Businesses Focused on
Japanese Case

Kim, Young-woo!)
Lee, Myun-hun?)

Abstract

Recently, the perception of Corporate Social Responsibility (CSR) has changed. Until now, corporate social
responsibility has been recognized as a temporary means to improve the image of a company, but there is a
growing recognition that it is a prerequisite for sustainable growth of the entity. Social responsibility of enterprises
has altered according to the times and economic environment, and as the global value chain has become important,
it has become a growth strategy for small and medium-sized exporters. Under these circumstances, CSR is
increasingly an integral part of the activities of companies, and this is no exception for small and medium-sized
enterprises. Nevertheless, Korean small businesses’ CSR is still lacking, and so the case of Japan, where CSR has
spread to small and medium-sized businesses despite the short period of time, is believed to give us policy
implications.

In the Japanese case, corporate social responsibility has been traditionally passed down by Omi merchants in the
17th century. The social responsibility of a company they thought was summed up by the so-called "sanspo-yoshi
spirit" that is beneficial to sellers, benefits to buyers and helps society. Based on the case of Japan's CSR, which
has been applied smoothly even to its small and medium-sized companies, this paper intends to suggest the
following policy implications. First, the establishment and dissemination of a national long-term plan is necessary.
Second, it is urgent for smaller businesses to introduce their strategic CSRs. Third, CSR, which does mutual

cooperation between large and small businesses, should be pursued.

Keyword: Corporate Social Responsibility (CSR), Korean Small Businesses’ CSR, Japan’s CSR, Mutual

Cooperation, Social Value, Omi merchants, sanspo-yoshi
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