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Market versus non—market normative replies:
Why are non—-market normative replies more influential?
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Abstract Most people today search for information on the Internet about the goods or services they
want to purchase and then assess the replies posted by other people who have experience with
those goods or services, These replies serve as an important reference point that can affect
purchase decisions, Replies are divided broadly into two types: first, market normative replies about
whether a person experiences satisfaction with (or more than) the price paid for goods or services
(positive) or not (negative); and the second is non—market normative replies about whether the
goods or service provider morally deserves the profits gained from providing them (positive) or not
(negative), Previous studies on replies have focused on market normative replies (whether the food
is delicious), and there have only been some studies on the effect of non—market normative replies
(the owner is morally good). This research was undertaken to re—examine the effect of market
normative replies identified by previous studies in a restaurant visit intention evaluation
(Experiment 1), to examine the effect of non—market normative replies not investigated in previous
studies (Experiment 2), and to compare the effect of market normative replies and non—market
normative replies (the meta—analysis) In conclusion, restaurant visit intention was stronger when
market normative replies were positive (delicious) than when they were negative (not delicious)
(Experiment 1), Furthermore, restaurant visit intention was stronger when non—market normative
replies were positive (the owner is moral) than when they were negative (the owner is immoral)
(Experiment 2), On the other hand, it was found that restaurant visit intention was stronger when
non—market normative replies were positive than when market normative replies were positive, and
restaurant visit intention was weaker when non—market normative replies were negative than when
market normative replies were negative, This implies that people are more likely to be affected by
non—market normative replies than market normative replies, In addition, this study suggested that
the mood changed more before and after checking non—market normative replies than before and
after checking market normative replies, and due to this difference, people could be affected more
by non—market normative replies than market normative replies.

&/ 4]0 Internet reply, Reply culture, Market norm reply, Non-market norm reply, Morality

£ R (PuEzd Juday 2ol 4

,g

_%L

A

A3

224 AR wob AAH YU
WAAR - A7) FEwF e woFsE Zu 4 e-mail: leegh1983@gmail.com
1201849 5¥ 28Y / AAMY 120184 7€ 2¥ / AAEAY 120184 8Y 14

55



hu

r

<3

N

_>‘;
ot
s}
1o
N

e

Qﬂ
K3
=Ry
e
1o
>~
P
fu
a2
rr

sz 2

o

ox E

= 4
-z
rl

o
(i
=2

ol
o)
=t
&

4

Kl
)

ro
B>

= > 52
s MH

—

mO

=
ox,

oft
o3
=2
o
BN
ek
4>
o)
rr

S N ol < VR DAeS )
ol ook it

L
o
B
2
=)
N o)
= &
~
1o

>

2
ot
o £
>

&)

AN &g (utility) S Berat o
3] skl AHIATL o= HE T &
Fol e ojE PRE Fx3l=A
HoltH[56]. & &
e A Ik 20t EJOM
A}{E A2 gaet o, 7‘*4
giek 71 ol ol
of B 229 s #
AU & 7HA AR A E 7t
ZQ8 Bz AR} 5, o9
& ARG A griei

oo

>

1
ot
i rlo
o
>

Jim

>
2
olgh

> of
N

b ol
oE,
o,

=
A
¢
3
N
o
i e
1o
> B
o mﬁ B
N ox
3o

4
o
)

c

2]
>
=2
K
o,

dob
N

©

o
U
=
1o
2
S
rr

o
32

i

ol
ol
oo
i
K
£

r—{r =)
r

- ofo

2
— 32
N

é

il 4 lo
i
x
o
2
o

o

- ¥
ani

401«-1>r4ﬂ;‘;
_‘_‘HE

1o

rlo

2=

4 W
O

=
1A,

g’
Hr
HN o

C

Bzl 52

bu

N A

42 _(N' rlr
LT ()
'y

=

K
=3

]

®
o

U i

S 47414

B

b o

jinss

o\t mlo
R
2o O gl

2 rr =

oY

o

o
e x ot |o
flo @ ©

A2 24 % 91t 7

S
o

=i

—_

ok o o rlr
o
i

t:[)it

2=

ol & o

3} (reference point effect)e}il ¥ E1:}[9]

1.1 APEMY 524

[e]
[
1y

o
e >=

C

foh

o
oz g

ol o
b
o 2 1o
Ho
ol

o
=
o
[

o

rir

=]
)

Y
==
N

i =

Hu > o
)

rr xe
o -lo

-_-je

N
rﬁt‘v‘g

~

=

flo

08 5 ook Aol s Asht HulAE WA Aol
So| Lo AE AE P A2 B2T 4 WA

tH11,12].

5] At Auj27h 2708 vl Zelz ofgfof BEZ £of
BEE Aot Au| Ao B8-S oS

>
32 ol

& 9e S8% AR1314]. HAZ opofet

dgo] Azt AuAE FAHHOR Bk

£ ol Azt Auzo] digt ARFES] e & Pl

w7 F7kehaL, BAH o8 yrleteE oo Eut RO E Tt
A

ashe AR Rolg) $hth1516]. o ARtEo] Ajskel A
o] 20| 548 Bishs $23 A E F SR Y3E A3}

ofFA Aet 5l Au2e] agof diFt Aol THZUA F
AA7F st 5 M) 2o digh B7kef 4o 9 o) UleL
dof gt dEolle B2 AR ek T2y 7]E ¢
2 7HA] FEol A AL Q. WA HEe] aXE @ﬁi
& A2 Astel Mujaof FAA 583 A9E S
SFRAAL, Aot Au|29] A2 L o]2l9
FA= % Oq?“ Fhotu7] st %LZﬂX* °
A 71E Q=2 A H Auae 4 5
g 2] ?LUH«IEHL Mgl o] A= 314
ESFATHIT-20] T e TR, 71E At A
At 7Hof dieshe W 828 P5S o
AATHEA B a9 2SO gt

U op o rx wn
=) o o N Flo
ofN Ul =R :ﬂ
o rlo =
SE
E s g{ﬂ m
rj‘;l, mlo 01

P ooy

N 32 Mo afn rlo
i)
>
[> o =
_—% fu ;.:

Lo rr ©
T
N
o e
2

o

N o

N

HEEM *1‘11*011 EIkls %301] AR A e &

o o
ol
ol

2

qul

Bel(212], FAROE A AAE AT

ECEER B PR S E
251 410 A4 2l sl Ashy 412l 24
a0 g AuE AR RIRC HARFEY B
uteh Aait AH 22 AR FAS S84 FHA
ARE AASH ol TR AHgoEd] o 2
WA RIS E EAsHs A Belch21-20]. oA
ol AgTEA BEY A2 AT B
FENAT AY AFEANAE AFFEH BYY 92
2 A7slo] 7] tEe] £ AT ML wARFHA
9ol AgEA B A2 At 9 B
20 AYATe] wele Bystug .

S, 920 £3E b HY ATELS AT
(Nsio} Aul0] g B
A (st Al s AT 39 %a £d, 244)9 92
o= o] 2u A5 o daFelol 24 FIskA] £
oA AR el T S A

::
ri
N
=)

[«

U

2 %0

O

>, UEH g =
Uy

ool ;‘-:DN

Sk

> o ot 2 o O

01-44‘?_1‘r
[o 1o N 9o

ot X

a2 )

folr relc ofN Rl i

I
2
uh
K]
=
>
o
=+
oE

1-U
B
ot
o
> ot
L N
on
xR
g



o] gt YRE AlF3 P% DZR} v ARFHE B
2k st AHAE Algsh FA19 =gt
BE AAshe o %LUHAEL} A9 o] o & FF
e AHEE st AXE Btk

BAAAGA 10288 23, HABA ARE UHFE
2 Aokl & . AAAB7E 1 AKS WokSolw ekt v
2 U A3, AR ARe, F AR 2R ofF AR 9
2ol S A RAL] BABE AT 1S
Xﬂ‘%}tﬂ BHE 5831 Aol Aol o|Soltt, Teu we
A9 AARATL 459 olshe ASHA HE, AHABE Aok
Asae, Aol ZHelA 2e e BBE Wt
AAZE AubE ARKSHE Sgro =M Hagte] AAH o] 5L
8581 Ao| T2 Aolh. el ANBE A4t v
ﬂ*% Adom e, AnHoR AAAAY A
roma o B34S AUsAt3L

mlo =
on &

=

[R=E=1%
2T =

tlo o

>,
o

[
e
)
i
n°4'

(market norm)¥} B]A|%7+9 (non-market norm)
FAogt Halelzty oF T=og Ak 4= 9l
H<%%*d ngolaty B2) B3
2} upo]Z AHd (Michael J. Sandel) o] AF-&-3
W Aol ARFHA BHE Hrh
| x%o]u:] AA oA AA Ao R o] EE=
Aol ZAHRL AAA
ojuf FHHLE Qe AYEt

T12ut o Abgtol HIAG

o
-
2 rr o
ooy
0 =

)
>
rO{
itk
Jol O

of flo
H

50
=

ok i >ji

oo 2 i
o

_g

i )

14

e}

~
—

ot

fu
rooxt M
o

e
C

b ol l\’)
©
fd

[

o
i
r

0 _l o
Ein)
oX,

N
o
ok
)
e
o lo
I _H

NS

=2 2 (o rlo
ML g

ot

)

62

o

d o
of oX 10 oo ol @ o =

)
o o i

2 M

.|

>

o

rlo

ox o R

5
;

1o
N
o
s
il

[Sai I3
o o
rﬁ 2
r'l
HV)
z
oo

o ox =
o,
<

ox of
ol ox b

<
ux
oy
=~

re
-4
rir
o
5
o
o=
ofo ol
ue =
o
2
r’l

4 lo & 2
(o]
e
J&mur_a
lo o
'l o =
r =
>,
S o b
_Q:LJ

USL R
o
iU ot
=
o2k
e o[ﬂ
o,
=
O
ol
2

e ze Ao
ol et olshE 242
s}

4 9l ol

hu

13 3 @7

olefat WAe A ZUT B AT ¥ AN BHE At
WA Aol Al ae] B8 BEL Ze 1) ARTEA Y
of g2l xakE AEA AR A BEASY Zoltt e
2 1 5o At olRol A% Goke Aseh AH 2 A 2EA
of BYATH FRA 2L 2) wARTEA B0 939 f
£ A% Alolt obgd E Aol SHaldt 3) AT
923 I ARFEA A2 F o Aol § Jardel 24 )
eHEAS Bl B8 Aolth B ARTHA A v

57

Hijlc =

==

i e 48 Ao xM
£279 RFS ATV, ofZe]

2.1 4
211 HA & #Iixt
AY-12 A2 AFEA
A Alsksit.
(http://www.embrain.com/) &
of: 145)0] Zrofst gt (A} =3 Y: d 4
A58 dgde 2047H 59*1]”“] i, B
(SD = 11.95) 9t} Azg il 274 2007} 1427, 3
48, 40df 48, 50df 47| A}, AIAEE % é A=
I 34 a2 24 F il AR 2SI 274
4 g 270 1469, 378 Wa 2210 1399 0] FHodd]
=

A]fﬂoﬂ,‘;

212 Hxt ¥ e

WSS R3S WA A Foll 24E 243
o ol 2L 7] Wik Fo YA Wbt ek L A
HEEA HAE B3 YA B 9T Aol 2 2

[ ;&1

Al



LB

— T
O ST
o) T K __i UE b Lo ﬂAr MM l,ﬂA__H e
O R R o T mo (- N TE
= 0 ol < °oF ™ X 00 o7 on )
_— 3] =S — B X W HH X X
E oo R Lﬂﬂn_oﬂﬁg{w% TrmBe %
X o N = B N — T = (i) o
I ;%%ZHM mxﬂoVbdrmﬁeﬂo S oo
") % o = e T x T R do o
™ T oapd B o Gl Lo B zo
.- j223 SI3% FezfiicT 3T LT
: T <0 = g0 5 o < o-
£ 2 —- (i R wE Ly SHrHLTET R A
= 3 £ “& ol B o R g e %L
& 0 F | ol RO g N HE LS5 R %) b AR
% ™ B — = s o5 oz S PRI e R s X m
r o = H = ap o 8 WO g O- BN o D S . X 5 <P oIS
™ m [ m IleD o 8 of 5 ororE N g o8 S BN = 5 — o
e - ol o 5 =~ X wm odo ro < Hﬁaﬂj.C] Q
i N o o XK ) Moo 5 = v ow oy
o 2 s o] = TGS WL_L%%&AOWH%AJHQQ@ w o e w4 I
o ' b -1 o o0k = LR KDONE o EO — - o ! Ho wo, .
b T 3 = s Ne ™ B 2 - F o 3 o L o . 0_.L_..OLD:._
g 4 2y - -] _/owﬂmxmo Hiawao&noga%SMﬂ%fmqu mﬂﬁrwﬂmﬁ
< A, H ! o ! B = X oo I —~ BX P = gy o
TP T 3D T = np o oju e =5 ) RS ) g N by
T o 2 J XX B o < T o= o mj 73| = 7o R 3] ofF 4
= o W 0 —_— 0 ) ol .- il i o 2
: 525 | O g mﬂem}é:Emoiﬂ%i%fm?aw
do _ﬂuu_‘_mu T ro ol o Fy N aMe:T B =< wogx B ! S R e RN
= e ji i X B 7 ™ o o] N
2 L Ty 5250 aa%mggala@wwgqgﬁﬁﬁa:m
i _ = X T ~ Il
< L . X of — Rl = 5% B° & N ok TR ~ T ~
s B £ YT o R mﬂM%ﬂwLﬁmHﬂ%%ﬂﬁzﬂt%m@
— _uEmﬂ.J ﬂoLodu‘.oLJ Mo — o 2o = g Foa N TS o
3 e e TP L P M kT 9 Moo T =
, = o st X om oo Axeﬂwﬁmﬂ_ﬂﬁrso
2. R o RO nk uu.E T o ol N s - o) b e 2 o E
T -[ 1% 37 R ook o R o
nH - T o o < —
10 .- S o
o = ~ H N e il Joo W L.
— — : o
— ||6D ol o o] T mﬂT ~ wOEe i Hma ol T B Iy
ol = - o "W F o= o e o 3%
g 5D % ol w° ok ,LM,‘ o RO o Emowmm A S S~ e o
o ~ w LAY _ ok Mo go -k © = 11ﬂ4ﬂ%m3
>+ <[] - T i = v E B Lo 2 R R
= h NG - mjo%xlﬁa oo B o
& - ~[] i o ) i - o e X% Jeder;Wmﬁwwwa
T E_ILI = oln Lﬂ_rlAﬁon.rﬂlH HMZTL. S ol S
mo | ZD X To . Mo o o oo N A N o) o
= o X < YL % A;ﬂi,%%%%
5 L[] - R do 4 S o B R ok o
o — "% P nL(t o b oy m O op o = B o ol N w o BP
=2 oo o B Ty £ ok X o m B D e
— % TP X o~ - < E <o ®EOSBX r U
Al W oy ™ o o R - TR B <
_ s = b 1} oy e ol O =
' LS il e ojn o o o5 o BT ™ = o o
oM dg =3 < = ™ ~ m_murmEEmqu N 4@‘&
Pom o Bo L Bl Ep X R R W o
e S = W T I T o PO 8w =
: L RaBlER o ol = & < RN R B g BRCGRE - b % of
z M RRHER | Iy B W 3 T & Ry ek x 2 TRERE %
4o ! m ' = - n_u_mm = 2 2k HAlm_ﬂX7ﬂL. Lo .PAToﬂo]ﬂ
R D 9 o b =z D =Nl ol o O ok 259 S T
T ’ . = WE O o B ®x wp <A w Eox mﬁﬁ ©® o o % o b o
P2 e 3 B e T o Ny Moy X o gy R TR o
oJ_‘ W._I ! M_ o, <H < o OE o ﬂ.H_l _/O e m .UI I.wl T ) I,I_A._H ‘mﬂl EFE LE‘E ﬂ_u lelm .ﬂ
e ola ol % of o o ik Mn B P X oo o G = -
Taa | K EEEd = Doy rn = o TR oy Wy MR e R )
Hw_wi R o_nHm“M_m B0 bE o5 RS OB A oo o B G~ B i
T ERREE 0 o 5 ~ = R S
THRES | n — RO =T -
' & T

58



CREEEY

Q. %22 thgo]

A% i Rietet Al 20) 28, 34, WEat

oY AL 22 840 Al
= = Q. #eAlgol Lo} 7t H2718? HIAA P lelolLt 71ele] m54, 244, Hol)at
FAOIA 9] SAS HojghgLet | | | | | | | | g A 130 7
HoRk 30| gIgfLIc 1 T T W 22 13497
142 Sijol 2271] cf igigrict. o s e s e s WwlsHe.
T 1 o o
""""""""""""""""""" I I I I |
s e a2 O B B
-29lo] 24 ojZolL|E Y22 TR A7 gt At
-3Qlo] FIER AAKGH &4l FHojlA] 838 1 2 3 4 5 6 7 8

A 7)1 I3kl Afrel, ofAl7t ebelA Sk
4 A 9 AR, SR £ 204 1 N O
A A7) L Akeleld, ofiAl7t il Bele ol HA oo A%

FEolct _

R et

57952 o 222 24 AT WY
-S57150pA £22 84 3. ol el £
ofele YHo] 1S P33 2+ AY

79 o] 9y )

-7l ofoiue 23 B2 3 olg St s

a2, S 20 RHEQF Mk}

Mg gttt & AF 1Y AR A g 2842 A At dZo] Azt AuHlA delef vX= avE HE5
SA ot 71 3 o] Folfth AY 29 7ML A 13 SYsGiTh
2.2 A 3.1 u
B4 ohAf 3 F7EA7E 571 Bh o] SAARK o el o 3.1 HA & FAIR

A A SRS FEA Fdsty] Al 53] BrESAS gy W Ay 2 Y29 HH(HEA vs. 34)L AL 202
2% A4t Y S Eelskgl ‘3} AMA o0& by AN Afdde  ARRRAF AEr|E dEHY
RO ¢ 53] 82243} Cronbach &uts 944t o]= A7} (http://www.embrain.com/)S E3 2AHE 2859 (d: 140,
o] mf U A Bt *]*}3“3} ojF ZAR ol 145)0] Zrofst ik (2AL L1 20189 49 24). 7kt
o] %9 BAo A= 53] WA T WEY =Y B4 & E9 A= 20M1F-E SOMZAA QL Hat A 334741 (SD

404} 4473, 50T 470l Sl e Y e 2% o4

Aol g-8-3k9it. = 11.88) ek, Ao vkl 2007} 1497, 30c 7} 45,
s d
gy ey (y | X2 2A F shel AR guElt Aoz 24 o
<

2 270 1327, 54 A3 23] 1539 0] Fofstfict.

= 333, 8E = 14)Ec} Zch(¢(283) = 1251, p < .001)

PARSIAE 9T 27 2 Aot ek w9y g | M2 BN A AR
ZAGAE A Wt Ay = 271, SE = 00T (M = Azet g R2 TR/ v R HHH Sl
271, 55 = 009 AA Aol7k A1) = o7, p = | AE AU GB 29 HY DFSUSI. 28 2o 2 24

91052), 3HH A2 74011&% 3y %7} Ay =293 sp | B AAE Bz
06) B} gt 7 (M = 321, SE = .06)o] 7]&o] ¢ 3.1.2 ZEEZ: ciZo| HIAIRFHA &ol
+°WE}(t(139) 6.38, p< .001). A3 20 A 2AVE 91101 A A A 0]

Azt 919 4 et
s o 48 Aot A 59 WA 929l AP
3. 98 2 HNZWE X239 20 23 FAel it WS okt e 4 LA Sls] 99

A 2% At AJE A A EA] TEAT TRAZL 1] 53] e %k% *}OH lﬂﬂ A= Q"Jﬂ‘ﬂ‘l}. 23t

59



e g2 AFES THE AT 4 ATk o] ] 72
ako] o] o] Aol 53] wHE S H]A-AA A &
o] Hits AT

WA 22497 2o W (M = 315, SE = 12)7} 8% A
oA HAPG PR 7h7ke: HFolehe B7HY AR el 4
g 71208 GURE +AFS AR A3} 483 3158 A
ol FAALE Fofulgt Atol7t &S AT 4 AATH
(#(284) = 698, p € .001). E3F 47 o]3}2 G5t 719l
] go] 694%et= A® W2 Aubgol *éf%'ml At

e Belg. &
A3l giet.

A 29f At

3.2 Zyt

w470l ¢FA & Z7ER7E 57RA] B O] S AIAR o] el o
g A WS El=A Elshr] 9l 53] whESAE s W
Bolw H47te] YA AL Slstgint. Aty oz ury
W9 53] w524 e Cronbach ¢ot= 970]9lc}. o] 3
7HAEo] ufS- A A BIFSE S AR olE A
2 o] 3] BAoA= 53] vhESAT Y W= B
w40 Zgatglct

Agtdow F4A gz 2N g HEY=(M =

ARSI A e T 22 T ol 7k YSich & B
Ao A= vty Hrt A(M = 272, SE = 06) 2t} 5ty ®71 &
(M = 261, SE = 05)9f A7} o BA 2 0] HAck(«(131)
195, p = .052867). A 9F EA A HZF 2ANA = o-y Fr7 A
(M =272, SE = 05)Rc} o2 B7} (M = 318, SE = 05)
of 7]%o] © FobHrh(t(152) = 936, p < .001).

4, HEIZA: A Of HIAIY 78 W2

WAL B AelA AE AT 2 (Aot A
2 AH Y BEI wEG H2)) ket HARTYE A2
sfop Al AlRA] e AT 24 929 BTE v s
7] §13) ol o} e,

4194 ¥BE
B2 93 I WFH 2 (L R v 3R) *
W2 ARTFHA 2 AR A v, HIAA o] B

O of ujx&= &I tjek o] YR TFEA (two-way ANOVA)
S Adsigiet. 1Y 38 o] B4 AiE £AHOE HoR
ot 24 An g2 WwEgde F anyt BEE A1

60

p<.00L 0
9] gy HJ% o= (M =578 SE = 07)7} HAA A= 24
o=(M = 311, SE = 1)Et} 73t

oA 78 mbAE 7Y

p=.000943

0 p=.023275

I HHE oo
1455, p <

H
TR R

(1, 566)
ERlIR T R A
& (M =333 SE = 14K

%e‘ﬂi’iq
001, 2 = o
o] 24 (Yol &l

fooyg

24T F0] T4

o o] WARFEACR $AH0
H E = 15)7} o @¥of

22 FHJTHAH PR (M =
oH((B)

ol 0] A% SO FHH0 2AGSID o

FR% (M = 553, SE = 09)Hc} o

490 £7(45 0] A4S ASIA BLBD I
= 601, SE = .15)7} & =keh(t(290) = 334 p =

=22 p = 230).

é}
2
=M
001).

oL

OlJ
oZi

42 $EoT Yt Mt 29| HMHSL

A4S 98l H2e] Wk 2 (7 54 vs 24) x HiF
9 ARFEA 2 (R7HRRZE A1 vs, WA o] Bb el 7}
At F:9] AAslol vl Talo] ofet o PR (two-way
ANOVA)E Adelgint I8 4= o] EX9o] A7E Aoz |/
ofc. 4 2t el We] F B BREHR
= 7182 p C WL 7' = 11). % 342 93 24HE
Y= 7k 9| 7)ol H7h A9 71e(M = 37 SE = (3)Hr}
ZolHAE, HFAA g Ao = uhy] HHEO . Hy) &9 7|2
(M = -06, SE = 04)o] B} Mo 7&K} vhwpAch

‘3\*@ Ho]"\_r_‘

202 RFO PFRT AFFER] BY PRIE 3

7F A 30 YAsto] njA|= o] dFEA-go] HEE U
(F(1, 566) = 963, p = .002, 1z = .02). FAH LR Haol

A% FEAoR 5449 =

h AR

Akl githolA WEo: 3



7t Azt ol 71Ho] vhubl $3(M = 003, SE = 053
9ol HAATEA R RAHel 2ANY Felo] £
& AT A el B7h ARt Fof s8] Lhukd
2~
T

=(M = -121, SE = 06)Ato]ofl= #ol7k L AHH(H(276)
1

OAIE 7Y mdlAE 7Y

a

=

|:?0 04 4
1ok

;

5 02 4

@ 0.003

0.2 A
=
KJ
~ |
50 04
KD
o<
06 -

bS] X
=S

gato] gigo] A Ao R FAALL 24 (th oA
Bl gk et o 7]Ho] Fobxl £FE(M = 273, SE
= ) E} gigo] vAgtH Ao R 3l 2A(X G
o] TAUES @ AAZD oA R H7} AEct Fof
7| 50] ZopA £2(M = 461, SE = .05)¢] © ZHcH(£(290)

= 285, p = .005).

43 S0 et FAM zZent A

X
ol

AA7F ol gt wAle 2EEIIL YA elst
7] 93 B AEAE skl HA A2 HF(TA vs. F
A3 AF FF AN vs. vAA) o s ago] gy W
Zof w2 AFAQ 5itE 7Hge BY 18t B = 67
£(567) = 2149, p< 001, HZ9] Wt dZ F3F 9] 4528
ol Bt HHE ool vA = Bake] FrE AAHsF 249
S /Mg 2 27} 9] HEYEE o AT o J &t
L 78 ot 4 9i9lt), B = 72, ¢(566) = 2717, p ¢ 001

gste] o) w3 vs, BT dF FF(AF vs, v
A7) 9 Asatgol gy WEE A AFH2 53
7M4e 28 1HTHR = 45 Adj B = 45, F(2, 567) =
22875, p < .001), R WL AF 739 AuEgo] 9y
R wef wAe 53] Fes YAt 248 71
3t 2y 27 oh] ool WS 7% o et AL

sholgk 4= QIUdtHR = 51, Adj
198.39, p < .001).

ol I = A3} Fof YHRSIE HAFAHE HEe] Al

61

At AFEG H e ZHE T E ol 97 4
+ U AR
5. Z3Hco|
[SJ) = e
1.8 A7 2%
HE 1 dg 2 HEHEY
4 A3 Y HAZAE HNZAEEY )t HAZAH
%29 5|29 51t AF|(HY 2) #2 a3 Hlm
o 4z
oo
48 |2 A% 2HZ0 2 A2
e
%2 :38 | 3% o8 10 A8 2 S8
x| olct |2 Al zelo|
2a/xolct
»E
sotglc | 023
L Alg Folo|
bl & 2l & o]
o,
2% |1) Mg w29e
(M8 Jtm A% odct, e 7ha HOh)
2) J12(1: /b, e LB, 5 &, e £3)
42 |3Y %2 xU0MY w2 -HlATRY 3Y H2Y 1)
Iz |9yt By HIZANM| YEA=IH ABAY Y2
2ot 2 o o] WRolzHr A5t
e R
Y2t AYY 3YA2
o o] WRolzE o
g |3F 42 ZANMY JI2| - HAERY 3W H2Y 1Y
0 By XN =Bt 20| AF7E 3H %23Y
23 mo| J|2Ect 25
PHIATYE 2 93 1ol
7l20] A ZEH2Y
ol J|EEct L

r
=)

Aset Al o) A3 7}
QLA AR B
o Aset Aul2 A7)

bEg Ade] QEATe:

Eh3

o
A
4‘

=
olo
ok

re
Az
o rlr

ol
= rlr
P

b:oit

poY

ol

)
| i
2 lo M

E o

to —
2
ol

P

Al

4o e =

=

ne ot

19
ol
[ T 1}

>
oX o
=4
ok
ui
1o
ol
t
"~
jui)
)
]
2
iy
=2
=
<t
r
[,
[N
fo

Lo
P}

o

T

rir

=
i

2,

>

o

ol

_O‘L

1 2

o

I

=2

S

[

[

K

HOE o

Mz X
Jo
o cin
o

o

T NS S G
~
Jhu
off
:?—1‘_'.

-
-0,
Oof
R
=
=
o
Mz
1

12
rot
Y
o

i
i)
2
lo
fu
>,
ol
=4
oE
3
i
m
=
_>.\:
ol
oxl
o
lo
ofn hu
S o8
N
uua
e
o my

o
o pe
olr
b
o,
=i
N
Oﬂ"
Sl
o
H—(
_}I_(
o3
b=
=
i1t
ot
= o
=
>



N 19 AP 22 FYHOR AnE deEA At A% | AHoR didMi dZe] GRS nXL ok 40S A%
FHA RIT TR 0T F W ARTEE AZol o | A AERGo] ZATIT |2 Sof, 24 Aol WA AA
A B UL AT 4 YUTHIY 3). PAROZ B | EeA, B AZol WA ANHALAG 2L LA D,
STk AATHA 29 Il Mok £ ko] TEF | FUAT ofoltE 2 8 RFo| A2 HALA, T2 ofo]
e EATEA 24 RN Y BEAA o A | 02 2o yee] dhFo] AREULA, uAT o Aol
Oh G gtk AT B hEolA Mok 2ele a4 | 8ol Yhx, BolA YA T A2 Bl ke A
o ] btk MAHTHA B4 DI WY PROES | Fo] EAE o] Uk FF SlolA AT THEE ATl A A
o ofshct T 9FY AT B2 EHE AR & Yolokd, A
et e ot s gl ol e g o | P SES AT 99l vt e 2eted 2
e AgTEAE 2o By A5 5o g4 wetz gn | T T & AT
A 4 rHaE 1), WA ARSS Belths A3 A E3 2 ATE 9 Bokes Shke] ARelA AR o
B 9FL B A3 Tl HAY WL AY QA | 2o uARTY DS B2 sk T B A7
B AT 2919 ol4o] FHEGTHe MAGTHA B IS | 0l AAAEL 2o| AHOE BE W] 2 AToA B
spIs] An Fol HAY WP} vmA Fd, B3] & | B ATFE Queke & 9eA A ofict Fo] A%
Q5] Amc Fol o BRE At Hol AE, BEST AR, Auls, FHHE SO opd 4%
2 AT 2RE YAZT & ook & Aol

Wt A 34 A2 s aug g | 21
3}

25 I Fof| 7)) B Fobfal, A $99 ol &
Folthe A A B4 das 2lshy] dEn So= e
=
7ol B Sotiltke AFANA = SURAT, WA 1 -
A FA HFS B 5o A AA Z71E0) A1 A FH [1] Tversky, A. and Kahneman, D, Judgment under un—
Has 2 59 I A F7HERG Fidh certainty: Heuristics and biases, Science, 185(4157),
American Association for the Advancement of
Science, pp. 1124-1131, 1974,
51 AJAME [2] Tversky, A. and Kahneman, D, Availability: A heu—
ristic for judging frequency and probability,
L = = = o
B A4 A 7HA] oA Fa% o]24 AAEE Tk Cognitive Psychology. 5(2). Elsevier, pp. 207-232.
o WA 2 Ate Ao AE20) 58 FA, S e 1973,
At A e Heol SAAY te st Arl A df [3] Kahneman, D, and Tversky, A, Subjective probability:
St 87t Z718EA T o] Ao] EAAY ul= At AuA A judgment of representativeness, Cognitive
2807l At Aot AnE QAZstAH10-12]. Psychology. 3(3). Elsevier, pp. 430—454, 1972,
T3 AYGate] S| AY AAA, FAA AAHYA 7} =84 [4] Tversky, A, and Kahneman, D, The framing of deci—
Ao A1 sions and the psychology of choice, Science,

211(4481). American Association for the Advancement
of Science, pp. 453—-458, 1981,

B 2 At A AE A AT =94, 344 A [5] Hsee, C., K, The evaluability hypothesis: An ex—

5 34 4Aeo] olA 1, &4olo] F713ie, 4
o
.

4
ZEE JHAt: M7 AT JBYEICH35),

o
oo T2 v ] digo] FAAY = A planation for preference reversals between joint and
Ay 2o giet 28w 7t Z71akR]at o)A o] R e A separate evaluations of alternatives, Organizational
S AU A 2957} ZHAFTE RS ATE sholateln. Behavior and Human Decision Processes. 67(3).
Elsevier, pp. 247-257, 1996,
oa B L okl MOt AJRTIHA T o] F ) . )

obe & A7 oA Ao ArEA SEe] autEt [6] Hsee, C. K. and Hastie, R, Decision and experience:
HIAFE A g2 2t o Asithe AL wEEAE 5 Why don't we choose what makes us happy? Trends
A g in Cognitive Sciences, 10(1). Elsevier., pp. 31-37.

o el A (718) ket XA Aol fus) 2006,
= AACIR) Hebh | FeAE AL e

Alokst Tt [7] Kahneman, D,, Knetsch, J, L, and Thaler, R, H,

) ) _ Anomalies: The endowment effect, loss aversion, and

52 ¢ 79| stA|et S4H7H Ot status quo bias, Journal of Economic Perspectives,

& o7 A o) BAA 7 B2 chaslsle] A7) i%)l American Economic Association, pp. 193-206,
of dRrAQl Fgor drtEsty] ol tha 3HA7L ek A .

[8] Camerer, C., Babcock, L., Loewenstein, G, and

)

62



Thaler, R, Labor supply of New York City cabdrivers:
One day at a time, The Quarterly Journal of
Economics, 112(2). Oxford Academic, pp. 407-441,
1997,

[9] Tversky, A, and Kahneman, D, Loss aversion in risk—
A reference—dependent model, The
106(4), Oxford

less choice:
Quarterly Journal of Economics,
Academic, pp, 1039-1061, 1991,
ojX3, wAMA, A AF TH A FA
(e-WOM) 9 &N =4l EA ARRR - Fa
12(2), Sr=rau| A4l 2 stE] pp, 283-307. 2011,

(10]

—
—
—

[

oln, A$F/| AR £BE HE FohEH )AL
G, e-HZUAAT, 11(3), FAle-w|2U2318], pp.
45-65, 2010,

[12) 1214, Ak, Al et Lekel WAE U vhgol
2RO AF E Az olAL G % HAE B

e AE A Aolo wE xF Ay FAAF
3(110), 3= FH3}5] pp. 60-83, 2016,

A E YA H 2o glof 4ol W
A, B, AQ2H0] T @ Fufojee] njxE

s BANEEES

3F
dgFo] T3t AL e—H|ZYUAATL 14(5), FAle—H]ZY)
A

(13]

[14] O 2|2 oﬂiy

Sz, G, UAT, Lot AR 2617 7o)
orof u[XE G gt AF A Asia Marketing
Journal, 13(3), St=2ulAge3]. pp. 209-231. 2011,
A, Aol wrdet, 1 A A 4 gt ) &
7] o] Fujago] wjA= G FEATE. 140, =
533, pp. 27-44. 2009,

oluld, 3, FAE. 719 HolAEqA FF - £F
o] 2HAEY ", ¥ 9 FudFel uA= &

[15]

o EAEstE, 57(4). d=AEsta. pp, 51-T1
2013,
(7] 2 G, 84, &2kl FAA R dAA] o] 7

o

Auo| Ao u]xE G AH G AT 8(3).
LA B AL TS| pp. 15-28. 2011,

(18] o, qk2m], 23l 4 (e-WOM) oA 27] 2|4
(Self Construal) ©] AJ&of thgt gt LA Eof uj3
+ 23 =4St A AR|AL - Fa 11(4). SEra]
A DA} pp. T5T-TTL 2010,

[19] o1&, eh2n]. AlF AHEE719] WA o] AFH =<t 3
Sowo uAe &3 FUASF, 4(87), d=FuFHE)
5], pp. 441-462, 2010,

[20] g4 2ekQl AR 7|I7F A AdA 2 jee
o vlAe . FuAF. 1(88). Sr=FuFTHF| pp.
273-304, 2011,

[21] Sandel, M, J, The case against perfection: Ethics in
the age of genetic engineering, Cambridge, MA:

Belknap Press/Harvard University Press. 2007,

[22] Sandel, M, J., What money can't buy: The moral lim—
its of markets, New York, NY: Farrar, Straus and

63

Giroux, 2012,

(28] ol A4, AT, ekl tol 714k Brhol HAIL 4,
S FHSE, 9(4), =FAFHIE] pp, T-45,
2007,

[24] 992, Sold, B Fo) AoIA W3t AEY -
Eou d/ks 25 A0 FHOR. o3t a3
(7). AgdEE ARYsse FolAAE, pp.

87-113. 2017,
[25] 8. 7199 719y Qlofl ok AnfRke] A7 a4
of AFe=e v = FF. HH=GAdetAT 14(2).

2B ACT AU, pp. 5-16, 2016,

[26] ZA%, 29, 24dvtel HdgolHE L83 FFAt
oju|z] Mgl B LA 30(6), t=HFATLSt
3], pp. 119-133. 2016,

[27] Henrich, J., McElreath, R., Barr, A, Ensminger, J_,
Barrett, C., Bolyanatz, A, Cardenas, J, C,, Gurven,
M., Gwako, E,, Henrich, N,, Lesorogol, C,, Marlowe,
F., Tracer, D, and Ziker, J, Costly punishment
across human societies, Science, 312(5781). American
Association for the Advancement of Science, pp.
1767-1770, 2006,

(28] Henrich, J., Ensminger, J,, McElreath, R,, Barr, A,
Barrett, C,, Bolyanatz, A, , Cardenas, J, C,, Gurven,
M., Gwako, E,, Henrich, N, Lesorogol, C,, Marlowe,
F., Tracer, D, and Ziker, J, Markets, religion, com—
munity size, and the evolution of fairness and

327(5972).

Association for the Advancement of Science,

1480-1484, 2010,

American
pp.

punishment, Science,

[29] Fehr, E. and Fischbacher, U, Third—party punish—
ment and social norms., Evolution and Human
Behavior, 25(2), Elsevier, pp. 63—-87. 2004,

[30] Camerer, C., F. and Thaler, R, H., Anomalies:
Ultimatums, dictators and manners,
Economic Perspectives., 9(2),
Association, pp, 209-219, 1995,

Journal of
American Economic

[31] Thaler, R. H, Anomalies: The ultimatum game,
Journal of Economic Perspectives, 2(4).
Economic Association, pp. 195-206, 1988,

[32] BF73m], 9oz, AL, 33|, SNS oA 23y Sinto]
YA AERAEAL 2911, RIS pp.
54-60. 2011,

American

[33] ol31%d. 5 €)% Amo] o] w2 2ol o] g4
§ WA R 2HANE SO FRYN
QotalX). 8(2). FEHARABLE] pp. 7-23. 2012,

(34] ofah. ekl I 2% ol §4E HRBM §Fo uf
2 o] thalat Aol g W AuAEY A M, BY
AT, 25(6). HHEFH G, pp. 309-326. 2012,

£489l0] /9]

Ao oA 9, dREAxsERA 12, T
Z2e 283 pp, 335-351, 2012,





