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Abstract Facebook, which has the largest number of users worldwide, has both positive and
negative effects on our lives and society, The positive effects include social support from
others, relationship building, entertainment, etc, In contrast, Facebook users also experience
negative emotions such as tiredness and irritation, resulting in dissatisfaction as well as
withdrawal from Facebook, The current study investigates both positive and negative effects of
the use of by different demographic characteristics (i.e., age and gender), Facebook usage
pattern (i.e., posters vs, lurkers), and Facebook usage time and frequency. The results show
that (1) female users (vs, male users) feel higher level of fatigue and display stronger
intention to discontinue Facebook, Moreover, (2) posters (vs, lurkers) feel higher level of
positive emotions and social support, and stronger intention to continue Facebook, Lastly, (3)
heavy users (vs. light users) exhibit higher level of positive emotions and stronger intentions
to continue Facebook, This research sheds light on the fact that the characteristics of users
affect individuals’ intention to discontinue SNS and offers practical implications on the
ever—expanding SNS market,
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