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Abstract This study was conducted to compare the resilience, social support, psychosocial stress and burnout between
novice and experienced nurses. Data collection was conducted using structured questionnaires for 65 novice nurses
with less than one year of clinical experience and 70 experienced nurses with at least seven years of clinical
experience working in general hospitals. The results revealed that the resilience of novice nurses was lower than that
of experienced nurses, and there were significant differences according to educational level, job satisfaction, and
subjective health status. Conversely, experienced nurses' resilience differed according to their position. In addition, the
resilience of novice and experienced nurses showed the highest correlation with psychosocial stress (r=-0.633,
p<0.001; r=-0.586, p<0.001), while novice nurses' social support (r=0.560, p<0.001) and experienced nurses' burnout
(r=-0.404, p=0.001) showed the second highest correlations. These results demonstrate that the factors related to
resilience of novice and the experienced nurses differ. Therefore, it is necessary to develop a differentiated program

according to the characteristics of resilience of each nurse to improve the resilience of novice and experienced nurses.
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Table 1. General Characteristics of the Participants

N.N EN
Characters Categories (N=65) (N=70) X2 P
n(%)
Female 62(95.4 69(98.6
Gendert 1.190 | .352
Male 3(4.6 1(14
20~29 62(95.4 5(7.1
Age 30~39 3(4.6 34(48.6) 105.425 | <.001
=40 0(0 31(44.3
Unmarried 63(96.9 19(27.1
Marital status 68.821 | <.001
Married 2(3.1 51(72.9
College 6(9.2 22(31.4
Education® University 59(90.8 44(62.9) 15.052 | <.001
> Master 0(0 45.7
C " Staff nurse 65(100.0 57(81.4
urren
.. Charge/ 13.358 | <.001
position i
Head nurse 00 133186
151~200 20(30.8 0(0
Monthly 201~250 45(69.2 8(11.4
income 251~300 0(0 27(38.6) 107.793 | <.001
(10,000 won) |34 35 00) 25(35.7
=351 0(0 10(14.3
Internal 16(24.6)  27(38.6
medicine
Surgical 14(21.5 18(25.7
Working unit |Special ward 7(10.8 5(7.1y 5.095 | .282
Intensive 12(185)  7(10.0
care unit
Special unit 16(24.6 13(18.6
Placed in Yes 34(52.3)  25(35.7
the desired 3.772 | .058
department | NoO 31(47.7 45(64.3
3 shift 55(84.6 43(61.4
Shift work |2 shift 46.2 12(17.1) 9.154 | .009
Non-shift 6(9.2 15(21.4
Regular 9(13.8 69(98.6
Employment 99.175 | <001
type Part time 56(86.2 1(1.4
Yes 57(87.7 48(68.6
Night shift 7.129 | .012
No 8(12.3 22(31.4
High 18(27.7 26(37.1
JOb, . Moderate 39(60.0 36(51.4) 1.391 | 514
satisfaction
Low 8(12.3 8(11.4
Good 17(26.2 8(11.4
Subjective
health status Moderate 38(58.5 50(71.4) 4.880 | .090
Bad 10(154)  12(17.1

N.N: Novice Nurse, E.N: Experienced Nurse
+ Fisher's exact test
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Table 2. Level of Resilience, Social Support, Psychosocial
Stress, Burnout

N.N (N=65) | EN (N=70)

Variables Mean=SD MeanSD LxX> | p
(%) (%)

Resilience 3.40+0.43 3.64£047 | -2.814 | .006
Dispositional |5 5, 1 5 346£057 | -1.533 | 128
pattern
Relational 3.76+0.44 3.78£049 | -0216 | .829
pattern
Situational 3.45:0.44 3745048 | -3.639 | <001
pattern
Philosophicall 5 5, 6 3.60£0.63 | -2398 | .018
pattern
Professional |5 1¢16.50 3545051 | -2.995 | .003
pattern

Social 28.30+4.26 28574433 | 0.039 | .969
Support
Supervisors' |4 031973 14.40£2.84 | -0353 | 725
support
Co-workers'

14.372.89 1417233 | 0439 | 661
support

Psychosocial 25.12+8.25 2845612 | 1.833 | 072

Stress
Healthyt 23.1) 0(0)

Latent 36(55.4) s477.1) | 7.823 | o011
stress group

High risk 27(41.5) 16(22.9)

stress group

Burnout 2.700.74 2.5240.73 1.426 | 156
Emotional 3.33£0.99 3245106 | 0.456 | .649
wasting
fnhuman 2.25+1.26 2424123 | -0.808 | 421
person
Decreased
personal 2.29+0.87 1.78+0.95 3.272 .001
achievement

N.N: Novice Nurse, E.N: Experienced Nurse

¥ Fisher's exact test
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Table 3. Differences of Resilience by General
Characteristics of the Novice Nurses
(N=65)
' P
Characters Categories M=+SD torF Tukey
IFemale 3.42+0.43
Gender -0.236 814
Male 3.48+0.36
20~29 3.40+0.42
Age -1.402 .166
30~39 3.76+0.41
Unmarried 3.42+0.43
Marital status -0.377 707
Married 3.53+0.19
College 3.01+0.47
Education -2.610 011
University 3.46+0.40
Monthly 151~200 3.47+0.44
income 0.189 829
(10,000won)  201~250 3.40+0.43
Internal medicine | 3.52+0.47
Surgical 3.36+0.40
Working unit  |Special ward 3.46+0.61 0.331 .856
Intensive care unit| 3.39+0.33
Special unit 3.39+0.42
Placed in Yes 3.47+0.44
the desired 0.912 365
department INo 3.37+0.42
3 shift 3.39+0.44
Shift work 2 shift 3.64+0.39 0.949 393
INon-shift work 3.55+0.30
IRegular 3.46+0.48
Employment 0291 77
type Part time 3.41+0.42
Yes 3.39+0.43
Night shift -1.337 .186
No 3.61+0.33
Good* 3.73+0.34
fob Moderate” 3350042 | 9861 | 0!
satisfaction a>b,c
Bad® 3.08+0.23
Good* 3.67+0.36
Subjective b .005
37£0. .
health status Moderate 3.37+0.45 5.800 b
Bad® 3.16+£0.22
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Table 4. Differences of Resilience by General
Characteristics of the Experienced Nurses

(N=70)
Characters Categories M=+SD torF P
20~29 3.61+0.16
Age 30~39 3.55+0.45 1.185 312
=40 3.73+0.50
Unmarried 3.51+0.48
Marital status -1.401 .166
Married 3.69+0.46
College 3.60+0.51
Education University 3.68+0.44 0.948 .393
>Master 3.37+0.50
G " Staff nurse 3.58+0.48
urren
o -2.052 .044
position Charge/ 3.87+0.34
Head nurse
201~250 3.57+0.30
Monthly
; 251~300 3.59+0.46
fheome 0375 | 771
(ten thousand - 397350 372042
won)
>351 3.62+0.70
Internal medicine 3.62+0.36
Surgical 3.45+0.62
Working unit [Special ward 3.92+0.43 1.615 181
Intensive care unit| 3.66+0.50
Special unit 3.80+0.36
Placed in Yes 3.60£0.51
the desired -0.447 .656
department No 3.66+0.44
3 shift 3.56+0.51
Shift work 2 shift 3.83+0.40 1.935 152
INon-shift work 3.72+0.31
Yes 3.57+0.50
Night shift -1.955 .055
No 3.80+0.35
Good 3.81+0.53
fob Moderate 3544036 | 3.053 | .054
satisfaction
Bad 3.52+0.55
Good 3.86+0.50
Subjective 1 erate 3664044 | 2.527 | 087
health status
Bad 3.41+0.49
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Table 5. Correlations among Resilience, Social Support, Psychosocial Stress, Burnout

N.N: Novice Nurse, E.N: Experienced Nurse

Resilience

Social Support
Psychosocial Stress
Burnout

* p<.0l **p<.05
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