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Factors Influencing the Communication Behavior of
nurses caring for people with Dementia:
Focused on the compassionate competence and Burnout
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Abstract The purpose of this study was to investigate the influence of nurse's compassionate competence and burnout
on their communication behavior with dementia patients. The subjects of this study were 190 nurses who were taking
care of patients with dementia at long-term care hospitals and who agreed with the survey. The collected data were
analyzed by descriptive statistics, t-test, ANOVA, Pearson Correlation Coefficient, and multiple regression. The
communication behavior of nurses caring for dementia patients was found to have a significant correlation with
compassionate competence and burnout. Multiple regression analysis showed that nurses' compassionate competence
and burnout affected communication behavior, and the total explanatory power was 31%. It is suggested that the
results of this study can be used as basic data for developing programs to improve communication behavior with
patients with dementia.
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T(Compassion Competence Scale: CCS)=
o] EE &EY, R, TEY 3709
gdEog FAEo] rh F&E ds 23] b 14
oAl ‘ul- 1tk 559 Likert HE& ST =
9] AM#FE= Lee & Seomun[9]2] ¢34 Cronbach‘s
a 91ollem & Ao Ao WAl
a 9502 Uehyith

\_/

%+ Cronbach‘s

W3lal Peek [23]0] WY
o] TFE AA|A,
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[23]9] SA7ol41E= Cronbach‘s a .86°]%1. .1 2 <17
A9 WHAZEE Cronbach's a .96 2.2 UEFHTH
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caring for people with Dementia: CBS-D)E A}-8-3}%1
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7 429 18EFo® FAH] glor s 13X
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Table 1. General Characteristics of Participants ot} AR 99l F AAH A H4rl 284807 A
Variables Categories n(‘VS\]_lgo) %::9):3,_ —7(5]/\1@! i‘l dz,:}‘f > 517\‘{9‘E 7}-;(]— ):E}— 94
- e AtaE e Aaee 54 ol Hat 3.71+0.45% 0%
Gender Fomale 18597.9) o orkaEALe] 2% T disivkedee et
=30 29(15.3) 386 0% 7H w=oka AAZE 8919 H4E 3.60%
30~39 64(33.7) o2 714 wkokti(Table 2)
gi:r) 40~49 40(21.1)
50~59 40@1.D Table 2. Mean and Standard Deviation of Variables
> 60 17(8.8) (N=190)
Married 134(70.5) Variables M=+SD
Marriage Single 54(28.5) Compassion competence 3.68+0.43
Others* 2(1,0) Communication 3.79+0.44
Protestant 42(22.1) Sensitivity 3.94+0.45
Catholic 37(19.4) Insight 3.71+0.52
Religion Buddhist 56(29.5) Burnout 2.72+0.39
Otherst ¥ 52(27.4) Physical 2.84:+0.54
None 3(1.6) Emotional 2.51+0.31
Diploma 79(41.6) Psychological 2.75+0.38
Education Bachelor 85(44.7) Communication behavior 3.71+0.45
Master 22(11.6) Discourse response management 3.86+0.55
Others§ 42.1) Interpersonal control 3.60+0.77
) Fixed day 88(46.3) Emotional expression 3.76+0.50
xf;‘;“g 3 shifts 94(49.5) Interpretability 3.6540.56
2 shifts 8(4.2)
— . 3.3 A B4 we eplagAs) Y
Position Staff nurse 167(87.9) dAke] dnka 5o wE A dAteke] apa
Others|| 42.1) E3)9)= Table 37 2t} AuidAE ERE JAlA
<1 37(19.5) AT Y, Tal, wEAR, LRG|, A9, Akt
Career in =9 41216 3 7zl weh Apolh giglvh. WA Upel(F=13.55,
Nursing 3= X47) p=001), ZEAE|(F=10.82, p=015), A JA 2%
ey o 222D & A% FH(=5.97, p<001)l we} AL ERS A5
year) 7< ~ <10 48(25.3) TTem T P . s
>10 32(16.8) o Zel7k aliek
Training Yes 102(53.7) A7 A Lol 404 o] 504 IRE, 504 o]
experience No 88(46.3) & 604 WYl A7t ThE AR R AAER Y F

+ Divorce, separation; ¥ ¥ Won Buddhism;
§Attending graduate school etc;

||[Director of Nursing
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Table 3. Communication Behavior by General Table 4. Correlation among Study Variables (N=190)
Characteristics (N=190) Communica
Compassion Bumn _tion
Variables Categories M=SD t E);)F Variables competence -out behavior
Male 3.72+0.11 06 (p) (p) (p)
Gend ) -
ender Female 3.71+0.45 (.952) Compassion 1 13 .53
< 30a 354022 competence (.861) (<.001)
-.15
30~39b 3.55+0.33 13.55 Burnout 1 (035)
Age 40~49 3.91£0.50 (00 :
(year) it . : ab,e Communica
50~59d 3.99+0.50 <c,d -tion 1
> 60e 3434027 behavior
marrieda 3.80+0.46 10.82
Marriage singleb 3.48£0.29 (.015) 3.5 Ao oAl AES Y] ATk W=
Othersc 3.0040.16 &be
29l
Protestant 3.72+0.43
Catholic 3.70£0.53 A 3AE ERE HIALY TR, 47le] 9
Reigion | Buddii o | M0 AESRN) A 9L er] st e
Others 3.67+039 228 A8t} &2 (tolerance) = 9901 L
None 3.93+0.80 A+ 22 4>(Variance Inflation Factor, VIF)<= 1.00= 10
Diploma 3672030 B} ol B4 (multicollinearity) o] HA413= $1%1
Bachel 3.76+0.44 _ .
Education e 0.77 t}. T3k Dubin-Watson #t-2 2.2524 2%} 717H9] =
master 3.63+0.25 (:272) aM Azo] B Oi Ao o
A7 = Aow Y .
Others 3.7240.00 A4 Al 2A }‘” ” PRt
Fixed day 3705046 2 A s7| e AR EE 31% °1°* °‘I1 F ks
xz:;ng 3 shifts 3.7340.45 (Oé;) 43.05(p<.001)Z UEstTh A3 AE ER e FSAL
2 shifts 3.68+0.04 o FHATHB=.54, p<.001)3} A (&- 16, p<.001)
Head nurse 3.604047 1“HEH PAkeke] oAb Ea 9ol Fog FFS mAE
Position Charge nurse 3.41+0.30 2.35 oz l,_},o_l]_g Qit}(Table 5)'
Staff nurse 3.73+0.45 (.098)
Others 3.71+0.45 . L
Table 5. Influencing Factors on Communication
<1 3.49+0.40 . . .
Behavior of Nurses caring for People with
Career in 1=~ 367043 Dementia (N=190)
Nursing for 3=~ 3.8140.37 1.07 Variables B Beta t p
fv:;?) 5=~ 3.790.46 (376) (Constant) 253 966 | <.001
Y < ~ <10 3.78+0.55 Compassion
>10 3.724+0.42 competence 45 54 892 <001
Training Yes 3.87+0.50 5.97 Burnout -.18 -.16 -2.64 <.001
experience No 3.52+0.27 (.000) Adj.R2=31, R2=32, F=43.05, p<.001
PWD=person with dementia
3.4 UAtel BB, 24 T2 GAAE 4 o
. T
SEEER
s e] T, AR Auoldaieke] ojakh B ATE AvddRtg 21E hEAbe] e,
A9 WA= Table 49F 2t AT} o3k Ao AujrhdAtete] SJatiF il MAE FIFE
A (=53, p<001), STk 2A(=15, p=035)  SAJNFO=A A dAE FRE FEALY oAt
2ol ol ARRAT A, P98 FPA7IEH Bad 72ARE Q7] 9Istol A



AP dAt s B 2t5abe) AR ERY JEL: TRYT 27 FHo
SE Ak weba] AFAHd wek ouE getslal = Fe FkeE Ao® RIS o= aYdHd 1ts
ogtaz} gl Abe] T34} SJAkA ol Fof gk AATATE AW o]H
B ATl 89 tSAbe] TS 3.68+043 o] ATFAT18~20]¢F HAeHE Aot e Qg
Ho & et o] Lee®t Seomun[9] & Aol FSAbE oYX R FEAA 1oAY Al E TH T
T SAETE At AW W, S, T84 2o foe AudAE Bad A28]9E UAE}
Ao M iete uAbe] FRYEE 4T A9l = Aotk
3.6190 Hlgte] <zt Asjsh= Avjolth BE 2 Ao As ERE FEAke] Tk Axle] ¢
oA R tSAE ThE A EE EUE 8k ARART A vXe e gotalr] 8] Aldd 9l
Aoz o]Fste] TH-she A9vt Wol Uk 7tsAkRYy A 3FEA AT, FSARY T HH(B=.54, p<.001)2
WA Fo] TRt vhFet ddAE Harl Wil FAH R folsiAl AT A FFS A= A
FRAF Aot AduF ez = yehd Aoz Bl o YTl o 1kEALY Fo] &R oAkh
ol 2o 7hEAbe] X HeE 27240397 Ao Fo] byl o] de] AT AN 21,29]F XA &= U0
2 ) ole S BEALY 270442 299t F, AnAAE ERE HEALY] TG0 wo
AR4]R @& HER EFRA A ERee Al A AR AididRlel Al AEs] whgsta 159 9
So] o] #Eatol25] UERY ARtz Az AL AAsIHA 875 T2 & F v AT
e datele] At E A Mo 3711045 Hol  YHE T F dE Aotk ES 1HSARY 27(B=-16,
W AR A del(F=13.55, p<.001), ZEFH  p<00l)®= AT H N Fo7E S VA= AL
(F=10.82, p=015)° we} orAEde] A7k 24l 2 Yeigth Avjidals 25 e 1sAE A30E 7
UEbth 531, 2EEAFe] o]zt 504 o) 6041 WIRE  @EFE FAA HEE FAAY A AAGEE
A AS AATAY AT 7P = 604 o3l A s o2 IA Aol Rt Al AHEA wk-g-skA
S A7t Mg e Aoz yeigth dFAdvte sy #AS 7)o)A] Bale dAAEHNAE B 5 3
gl Alo] oz g1t o]z o7k 60417} dojFtell Wt = Ao|th
F5 S o] 2lAH AE =73 gt % £ ATE AWodaE ERe FSAR] oALAE
Aol oAl ofg]gol YER] il Ao R 35 9o dFE vX= 290 vetete] Ao dAtete] o
ok AEggel A= 71EQ A7t mlEoly VjEke] AR S A% VAR E ATk 2 9
AR oSl AT AT =AU o= ks o7f dvka AlRETE TAHOR kRIS AR W
ARl dibd B4 5 Ata el FoE AlolE VERY ol 2 dFte] Ade Xt dAtE SR EALY
= MAAR HFe o), A& F26]018te A7 JARZAY] TS Y3 22 a3 Al &84 &
Aol AR gt F5 Aujuldatete] oAAEAS T AU Aotk ek AFolA X ujuldaiee] AT
& gk =2 odoll lo] AE Fujrl 7Eo] of  9FE FXIAT] lEte] LG 1HEARe] HAFE ~E
YA 6041 0141 2FSANE $AH R wg oidxt  dlavk AAA, AAA, AAF AFI0R oofA ] BE
2 AAdEeF & o7 AlnEth e Aujdidatele]  E by §lek AF-dE] Wkl EAREI} 2 Aotk 1t
oApAFOl st &S W2 Fuho] 18X k2 K FHoA 2 Ao A= FF Ao EdAtE
SR} AATHY AT FolshAl Zodth of= @ 2z 2 tsdisie] e Ee SXA7)7] A%
At A5G el oAk E Tl Aolrt AW Amjuge AR AAIE 4= S Aok Ed a9
Ao Aa27]19} dAetE Wgeolth agBE & Y 7hEAY] FHRIHS AT 23S o] ¢
Y EAE oo R Aujn et oatAiFe]  F AFuS® &&E F glS Aotk tedAT FH
gk e A&Hor 93 Fast YAk AXE £ ATE Sl AudAtE Ehe oAk
BRIA FAAI, AujddAtete] gatagdgdE YA ER dFE mAE 2dS AT F U
THGE, 23T FAF #AVE AATk F, BSAY ok S ArA e 25t HEAR AT 7
TR HETFE, &7l GEFE AATAY A 5 223 ST AT, AuoidAE ERE ek
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