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Abstract The purpose of this study is to observe the influencing factors of elderly users of senior citizen centers’
life satisfaction from an integrative perspecrive. In order to do so, 25 senior citizen centers located in the city of
Seoul were selected as a sample on which a direct survey was conducted. A total of 448 were chosen as the final
study subjects. The following are the study results. Firstly, although program satisfaction did not affect the life
satisfaction of elderly users of senior citizen centers, senior citizen center user satisfaction and service quality had
a positive influence on life satisfaction. Secondly, welfare satisfaction and self-worth had a positive influence on life
satisfaction. Thirdly, existentiality, certainty and responsiveness had a positive influence on life satisfaction. In
conclusion, this study aims to contribute to discussions for policies and the development of active programs that can
improve the self-worth of elderly users by fulfillling leisure welfare satisfaction and achieving facility expansion,
as well as vitalizing communication among elderly users.

Key Words : Integration, Life Satisfaction, Program Satisfaction, Senior Citzien Center User Satisfaction, Service
Quality, Elderly Users of Senior Citizen Centers
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Table 1. General Characteristics (n=448)

Variables Division n %

gender Male 180 40.2

Female 268 59.8

70 years old or younger 39 85

71-75 years old 90 19.6

age 76-80 years old 167 36.3

81-85 years old 114 248

86 years old or older 50 10.9

=6 124 28.1

, 6< =9 133 30.1

Education 9< =12 120 317

13< 45 102

Religion Yes 297 67.5

No 143 325

Not healthy 77 170

Health Moderate 149 33.0

Healthy 226 50.0

Alone 118 26.6

Living Couple(Married) 240 542
arrangement hers(Including living with

Oreslrma e " | e | w2

=30 170 404

30< =50 71 16.9

Income 50< <100 81 19.2

100< <150 61 145

151< 38 9.0
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Table 2. Characteristics of Major Variables

(n=448)
variables Min. | Max. | Mean |S.D.
Program  satisfaction 1.00 | 500 | 3305 |.715

Leisure
Satisfaction|  User satisfaction
in leisure | satisfacti

Welfare

welfare in on Velfare 3| 500 | 3922 | 00
senior satisfaction

1.00 | 500 | 3863 |.708




SefFworth | 140 | 500 | 3937 | 642
Sefi-realization| 120 | 500 | 3405 | .726
- Personal i

citizen Atlude 100 | 500 | 3602 | 689

center hapzines towards aging

Abundance in

, 120 | 500 | 3658 |.738
reality

Leisure welfare satisfaction in senior
citizen center

Existentiality | 1.00 | 500 | 2745 |.725
Certainty 100 | 500 | 3781 |.565

129 | 500 | 3892 |.595

Service qualit i
auatly Respzr‘ss've”e 100 | 500 | 3724 | 625
Reliability 100 | 500 | 3674 |.629
Total service quality 200 | 475 3480 |.399
Life satisfaction 140 | 500 | 3317 |.733
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Table 3. Correlation among Major Variables

coefficient
e T oo e [e]o]e]o 0] 0]d
o
@ |.505"] 1
[©)] 3737|6047 1
@ 325766375417 1
® 668" |.588"|.5277(.380"| 1
® [-.1227| 023(.1587|.115|-085| 1
@ 1747 .1737(.2827|.1587| 1227 |-059| 1
® 235" |.1287(.098" | .073 | .264" |-282"|-.117"| 1
O] 508" |.5557|.6177(.493"| 5117 | .106"| 2517 |.2687| 1
@ 456" | 4537|596 | 423" | 481" |.1377|.2287| 2127|7347 1
@ | -.085|-.014|.071 | .038 |-.095"|.463"|-.246"| -.045| .021 | .022| 1
()] 283" |.388"(.3917(.495" | .344" | 051 | .085 |.1847|.412"|.4107 041 1

«p<.05, =p<.01, (O Program satisfaction, @ Leisure satisfaction, ® Welfare
satisfaction, @ Self-worth, ® Self-realization, ® Attitude towards aging, @
Abundance in reality, ® Existentiality, ® Certainty, @ Responsiveness, (@
Reliability, @ Life satisfaction

3.4 AR o]§ wle] go] W) HAE o
Fael B4

A2 ol § eole] 49 WEEe| v)H= o ag)
& BN el BANECY, $AZE, 243e, 2
PESRY, TRAPVEE, JZFOIGUEE F An)2
A9 WEE W FUsL BFAARAS Sk 5
ARG AR AR5 AE o sl
2 AT Table 49 2Tk WA BAME 4L 4
of WEEs) el 9ov] dAsIsle] o ysitlurt o
ael WEwe] JFS AL A0 HUF F ATHB
=097, 22106, p<.05). S 952] TR AL F
5% 419 WEEI RO AOE YERIhp- 145,

Table 4. Analysis of Factors Affecting Life Satisfaction

Model
variable B SE B t Tolergnce
Jlimit
Sex 145" 069  .097 2.106 818

Living arrangement 1 -089 .094 -.054 -.949 537
Living arrangement 2 -226" .087 -.153  -2.585 496
Physical conditon — .144" .044 145 3.304 .899
Average monthly income 121" 025 222 4.933 .854
Program satisfaction .024  .050 .024 486 77
Satlksfactqun in using 447 064 339 6.507 637
senior citizen center
Service quality 3717 .095 199 3.914 672

F 24312
R? .336
adjusted R? 322
Durbin—-

Watson 1774
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Note) *p<0.05, *p<0.01, »p<.001, Sex(M:1, F:0), Living arrangement
1(Alone:1, Married/Other: 0), Living
arrangement2(Married: 1,Alone/Other: 0)
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Table 5. Analysis of the Effects of Leisure Welfare
Satisfaction’s Sub Factors in  Senior
Citizen Center Users on Life Satisfaction

Model

variable B SE. B ¢ Tolgranc

e limit
Sex 159° 068 .106 2350 800
Lving a”f”geme”t -075 091 -045 825 534
LG amangement a1y 085 -5 2521 4%
Physical conditon — .159™ 043 159 3711 878
Average monthly oo o4 04 5145 852

income

Leisure satisfaction  .017 067 .017 .261 .385
Welfare satisfaction —.173 068 147 2539 486
Self-worth 432 064 378 6.696 508
Self-realization 100 054 101 1.852 540

Atliude fowards ——_ouy 45 _39  -g03 870

aging
Abudance in reality —-.047 043 -047  -1.103 .895
F 21.552™
R? 384
adjusted R? 366
Durbin-Watson 1.775

Note) *p<0.05, *p<0.01, »p<.001, Sex(M:1, F:0), Living arrangement
1(Alone:1, Married/Other: 0), Living arrangement2(Married:1,
Alone/Other: 0)
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