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Workplace Bullying, and Hospital Violence Attitude on Psychological
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Abstract The purpose of this study was to investigate the relationship between nursing organization culture,
workplace bullying, hospital violence attitude, and psychological wellbeing. Data were collected from April 12, 2018
to April 23, 2018 for 107 nurses working at university hospital. The relationship between nursing organizational
culture, workplace bullying, hospital violence attitude, and psychological wellbeing was analyzed by Pearson's
correlation coefficient. The linear regression was used to identify the factors that affect the psychological wellbeing
of the variables. Psychological wellbeing and workplace bullying showed a negative correlation, whereas
psychological wellbeing, awareness of hospital violence attitude, innovation-oriented culture and relationship-oriented
culture showed positive correlations. Relationship-oriented culture and awareness of hospital violence attitude showed
17.3% explanatory power on psychological wellbeing. Based on the results of this study, it is necessary to develop
a nursing organizational culture improvement program that can enhance the psychological wellbeing of nurses.

Key Words : Nursing Organizational Culture, Hospital Violence Attitude, Workplace Bullying, Psychological
Wellbeing, Clinical Nurse, Convergence
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Table 1. General Characteristics of Participants 189(655)(EatH v+ 19%), HAHEI dF Hoe=
(N=90) oy -
— , 96(2.63) (T8 24%), AAH AP 28(1.13) (3
Characteristics Categories N(%) B
g Female 8088.9) Ht 142 et
ender )
Male 10(11.1) HAZH gk el == 466(6.73) (= 3.3, 4
— S A NBE U »Lz, 7 g oel 914 103(153)
Agelyear) 41-50 6(6.7) (T8t 344), W3- 129(250) (&3 3.24), o
50< 222) 2 1040054 1 35%), A= 13.0(268) (&
Single 63(70.0) .
Marital stat Hat 3239 AL® Y.
aral s Married 21300 ¢ . PR o
Nurse 2011 Ae)H QRS 497(459) (3 287, 4% 71%)
Position Charge nurse 7(7.8) 2 Yehda, 1 shFeclel Aolg-e 79(1.40) (3
Head nurse 1(1.1) Q—gﬁ 2.6;(4) E}O].T’/}Q] _—g_zéx_q' 7} ] 90(1 31)(‘1_?5]_3—01_&
Protestant 29(32.2) ] )
Catholic 7(7.8) 30@), A& 770094 G- 267(4) A gk
Religion Budohism 6(6.7) A 81(1.29)(FFHE 274), dA EHie
one s 0D ATE 268), A AL 9001262
ers y
College 10(11.1) B 30 Aoz ekt Table 21,
Education University 64(71.1)
ngr master 16017.8) Table 2. Mean of Nursing Organizational Culture,
Shift 75(833) Workplace  Bullying, Hospital Violence
Type of duty Day work 13(14.4) Attitude and Psychological Wellbeing
Others 2(2.2) =
(N=90)
Medical unit 22(24.4)
Surgical unit (322 Variables MsD) | €™ 1 Min-Max
Working unit Intensive care unit 32(35.6) MISD)
- - - Nursing organizational culture | 635(7.95) | 3.2(40) | 36.0-78.0
Special unt 222) relation-oriented 159(330) | 32(68) | 7.0220
Others 5(5.6) innovation-oriented 18.0(3.26) | 3.0(54) | 10.0-24.0
<5 42(46.7) rank-oriented 176(@50) | 35(50) | 10.0-24.0
510 28(31.1) task-oriented 12.0(2.04) | 3.0(51) 8.0-17.0
Total career of 1121 ) Workplace bullying 31.3(8.89) | 2.0(.56) 16.0-54.0
working(year) 5 869 verbal attacks and alienation | 189(655) | 1.9(65) | 10.0-34.0
16-20 889 improper work instructions 96(263) | 24(66) | 4.0-160
20< 4(4.4) physical threats 28(1.13) | 1.4(57) 20-60
<1 13(14.4) Hospital violence attitude 466(6.73) | 33(48 | 28.0-56.0
1-3 43(47.8) awareness 10.3(1.53) | 34(51) | 6.0-120
Current career of 16 27130.0) response 12.9(2.50) | 3.2(.63 8.0-16.0
unit(year) : reaction 104(1.54) | 35(51) 6.0-12.0
79 6(6.7) result 130(268) | 32(67) | 7.0-160
10< 101.1) Psychological wellbeing 49.7(4.59 | 2.8(26) | 37.0-63.0
self-acceptance 79(1.40) | 2.6(47) 4.0-11.0
positive relations with others 9.0(1.31) | 3.0(.44) 6.0-12.0
A1z10] 7}E ZAFEE 2R D 2EE wHo autonomy 770094 | 26(31) 5.0-10.0
3.2 tidael st A A5s, B environmental mastery 8.1(1.29) | 27(43 | 3.0-11.0
7 3 = AlglA ohdzr A= purpose in life 79(1.03) | 2.6(.34) 6.0-11.0
ol ek B, e ehd e personal_growth 90(1.26) | 30(42 | 5.0-12.0
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Table 3. Correlation among Nursing Organizational Culture, Workplace Bullying, Hospital Violence Attitude
and Psychological Wellbeing

(N=90)
o 1 K 2 13 4 2 3 31 32 33 34
r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p)
1. Nursing organizational culture 1
- 78
1.1. Relation—oriented (<.001) 1
- 85 72
1.2. Innovation-oriented <001 | (<001) 1
N 43 | -0 | 5
1.3. Rank-oriented <oon | (623) (643) 1
i 71 20 % 44
14 Taskcoriented (<001) | (004 | (<oon) | (<oon |
, 2 | -®» | -1 | -10 | 08
2 Workplace bulying (40 | (002 | (124) | (342 | (470 |
.y , 10 | -0 03 26 15 | -06
8 Hospial violence attude (330 | (53 | (786) | (014) | (15 | (562) |
06 | -0 | -04 | 28 0 | -0 | &
81. Awareness (578 | 422 | (711 | 00n | (38 | (909 | (<oo) | !
22 Resoonse 0 | -0 | 5 19 10 | -12 | 88 37 1
-~ hesp (415 | (712 | (670) | (068 | (373 | (245) | (<001) | (<.001)
23 Readtion 13| -2 | 4 21 04 | -9 & 56 66 1
> (284 | (849) | (192) | (042) | (68 | (4085) | (<001) | (<001 | (<001)
24 Rosul o7 | -o7 | -03 | .8 22 o 86 37 69 54 1
- (495 | (522 | (801) | (083) | (041) | (861) | (<001) | (<001) | (<001) | (<001)
, , 23 28 24 | -04 | 08 | -2 | 17 3 o7 20 08
4. Psychological welbeing (31 | 007) | (024 | (744 | 451 | 0100 | (109) | (003 | (53) | (065 | (470)
3.3 Ztax2Esl, A Y5, HYSEd ol 9@ B T A499(B=34, p=001)o] AH hdzt
3 H%, Aed ondz 7+e] oA of dFS FAem, og2 YA izl dis)
5 o 17.3%°] ™ 8& 7k Aoz yehgrTable 41.
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Table 4. Predictors of Psychological Wellbeing

(N=90)
Variables B t o AF?ZJ Flo)
Relationfor'iented nursing 31| 322 | 002
organizational culture 7 10.31
ital Vi ’ (<.001)
Awareness of 'hospltal violence 34 | 345 | 001
attitude
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