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Abstract

Hanok (a traditional Korean-style house) has recently become a popular attraction for tourists all over the

world. Jeonju Hanok Village, for example, attracted about 10 million visitors for 2 consecutive years.
Observing Hanok’s popularity, many local governments drew up plans to improve tourism dynamics by
strengthening the advantages of Hanok. Emotionally rich experience is required to offer a greater satisfying
experience that meets the demands of tourists. However, very few studies yet have addressed how to
measure those emotions felt by users while experiencing Hanok. As an attempt to improve this situation, 182
emotional words were collected from earlier studies and classified into 33 groups with the Delphi method.
Among the emotional words in each of the 33 groups, those of overlapping concepts on the characteristics
of Hanok were re-grouped, and extracted the most appropriate 68 words. Additionally, a survey was
conducted with 325 people who had experienced Hanok to gather 30-most representative emotions for
measuring emotions felt from Hanok. The factor analysis of the 30 representative emotions resulted in
classified 6 factors based on common features of emotional words: senses of aesthetics, happiness, novelty,
ownership, balance and relaxation.
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Further study will explore the degree of
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The 30 representative emotions and six emotion categories found out by this study can help measure how

emotions hanok users feel about objects of hanok, such as roof materials and shapes, and body shapes.
B keywords :

much people feel certain emotions while experiencing hanoks.
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