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Abstract

The purposes of this study were to investigate the social instrumentality of appearance, appearance
orientation, and cosmetics purchasing behaviors of Chinese male consumers, and to find differences in
the cosmetics purchasing behaviors of the male consumer groups, which were segmented by the social
instrumentality of appearance and appearance orientation. The subjects were 400 adult males in their
20s to 30s from Gillim province in China. The measurements consisted of the social instrumentality of
appearance, appearance orientation, cosmetics purchasing behavior, and the subject demographic
attributes, The data was analyzed by descriptive statistics, frequency analysis, x* test, multiple response
analysis, cluster analysis, ANOVA, and Duncan’ s multiple range test, using SPSS program. The results
were as follows, First, young Chinese male consumers had a high sense of the social instrumentality
of appearance, but the tendency to invest time and effort to enhance their looks was still low. Second,
on the basis of the social instrumentality of appearance and appearance orientation, young Chinese
male consumers were classified into four groups (high involvement group, instrumentality group,
orientation group, and low involvement group). Third, the four male consumer groups revealed many
significant differences in various cosmetic purchasing behaviors (purchasing items, information sources,
product selection criteria, purchasing motives, purchasing locations, store selection criteria, purchasing
price, purchasing frequency, and cosmetics improvements). Therefore, the social instrumentality of
appearance and appearance orientation are seen as significant variables to effectively segment the
Chinese male consumer market, The cosmetics companies targeting young Chinese men need to
establish differentiated marketing strategies, considering the characteristics of each segment of the
consumer market,
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(2 3) 2=9| g™ /E4Mut =X wE AH|Xt K5t

ZHRY A= R8N FEH el Dpo] YH IR XFY YT B A TR
QE I HHOI (n=74) (n=40) (n=119) (n=167)
Qo] AFEA §-84 3.88 b 3.98 a 3.33 ¢ 3.05 d 207.70
QE X]B‘OVCJ 2.83 ¢ 4.40 a 317 b 2.43 d 496.82
pC.001, a, b, ¢, d= Duncan®] thE9IIA ] ot Fekra]
(H 4) 22| Al2|X Mt =Xk wE AH|XIECHE oIEASHN EN
TRRE | 2m 284 | Q= ;Y | 2= X[EN | 2= MK
Elet Zlet Zlgt et X’
OIREA S EN O(E) O(E) O(E) O(E)
orey | 2001(20~294]) 39(35.8) 22(19.9) 56(59.2) 81(83.1) 145
T2 | 30t0(30~394) 33(36.2) 18(20.1) 63(59.8) 86(83.9) )
TSy =9 ol 18(21.3) 5(11.9) 43(35.5) 52(49.5)
sk | tfstal A/EY 52(49.4) 35(27.4) 74(81.6) 112(114.6) 10.43
ojakel Asl/= 2(1.3) 0(0.7) 2(2.1) 3(2.9)
AZ | u)E 39(42.7) 28(23.7) 65(70.6) 104(99.0) 5.20
oA | 7E 33(28.9) 12(16.1) 53(47.8) 62(67.1) >
A 21(22.8) 17(12.7) 32(37.7) 56(52.9)
keS| 24(26.6) 14(14.8) 54(44.0) 55(61.7)
qep | 3 1(3.3) 3(1.8) 3(5.4) 11(7.6) 2813
TR ARz 5(4.0) 0(2.2) 6(6.6) 1109.2) '
A4 ¢ 12(9.6) 1(5.3) 15(15.8) 25(22.2)
3 9(5.4) 5(3.0) 7(9.0) 9(12.6)
5000919F w]qk 26(20.3) 17(11.3) 19(33.5) 50(47.0)
A5 | 5000~70009]9F 0wt 24(30.8) 14(17.1) 61(50.8) 71(71.3) 19,56
A5 | 7000~9000 <t H]E 14(12.8) 3(7.1) 23(21.2) 31(29.8) ’
9000918t ©]A4¢ 8(8.1) 6(4.5) 16(13.5) 15(18.9)
pC05, O T=RIE B 7]oulE
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Eatdl 20(27.8a) 32(80.0) 45(37.8) 57(34.1)
24 33(45.8) 24(60.0) 55(46.2) 52(31.1)
S EavER 35(48.6) 21(52.5) 43(36.1) 72(43.1)
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2] Eat A 13(18.1) 23(57.5) 41(34.5) 12(7.2)
71578EE, v ) AlE 2(2.8) 2(5.0) - 5(3.0)
BBY, mh2Ho]ld 5 1(1.4) 8(20,0) - -
LRt - 1(2.5) - -
YaRAEE S 1(1.4) 1(2.5) - -
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(E 6) SIEE FUHIYE N MSME7|E
Zres | 22 R84 | =2 I | E XEd | 2= XEo
et et et et F
SHEE TS M M M
TV a1/ 2 e 3.42 ab 3.63 a 3.42 ab 3.25 b 3.36

2| maEH 2.96 b 3.23 a 2.84 be 2.64 ¢ 10.55

of | QJEYl AFE 2.44 a 2.65 a 2.22 b 220 b 7.07

A | TV 4% 221 b 2.43 a 2.04 b 2.04 b 5.43

LI I i | R it | 2.97 b 335 a 2.97 b 293 b 7.07

o | FHAREEY 2 3.93 a 3.93 a 3.76 b 3.81 ab 2.66

=19 AHEAE 4,10 b 435 a 410 b 4.07 b 4.91
HALA 2.86 b 378 a 281 b 2.56 ¢ 31.00

A | Bl A 317 b 3.90 a 3.10 b 2,59 ¢ 47,46

3= | X AEHA 431 b 4.60 a 4,29 b 425 b 4,61

Al = 4.21 4.43 4.22 4,25 1.55

g | 714 3.17 3.20 3.13 3.17 22

7] | 71673 3.63 b 413 a 3.66 b 3.55 b 7.40

= | ordA 4.47 b 475 a 4.20 ¢ 4.31 bc 8.78

3/ A A} 272 b 333 a 2.74 b 259 b 10.48
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(B 7) 3HEE FUiS7|, FoiELA, MIME7|IE 0iHIE 2 dlix
2SS | 2E RS | = T | E XM Qe XEtod
i) i) et et G
SHEE LS O(E) O(E) O(E) O(E)
oE HS 46(37.4) 16(20.8) 52(61.9) 93(86.9)
| e 2A A 46.7) 23.7) 11(11.1) 20(15.5)
u | o]/gzhe] miey Fx1 7(3.1) 0(1.7) 2(5.1) 8(7.1) 48,79
& | MAREA /AN 10(17.0) 18(9.4) 42(28.1) 24(39.4) :
71| epele] A4 5(5.4) 1(3.0) 1009.1) 14(12.6)
FHol HH 0(2.4) 3(1.3) 2(3.9) 8(5.5)
| E = 8(11.4) 7(6.3) 15(18.8) 33(26.4)
;'H ‘ﬂﬁlﬁ 17(10.9) 2(6.0) 23(17.9) 18(25.2)
2 | E@uE 23(24.2) 5(13.5) 42(40.1) 64(56.2) 40,51
S| AEA 11(10.9) 16(6.0) 17(17.9) 16(25.2)
| BEi=aF 13(14.7) 10(8.1) 22(24.2) 36(34.0)
2 | ool HaA 14(17.0) 6(8.8) 26(27.6) 43(35.6)
2= | AEet 7H4 3(1.3) 2(0.7) 2(2.2) 0(2.8)
A Azl e 19(19.3) 109.9) 46(31.4) 35(40,4) 43,98
;] A=/ M AFA 24(22.5) 22(11.6) 27(36.6) 45(47.2)
Z | 2AAHA 4(3.9) 2(2.0) 3(6.3) 11(8.0)
| 60919k mnt 23(16.1) 6(8.9) 18(26.6) 42(37.3)
uj | 60~1209]QF vt 39(46.3) 21(25.7) 79(76.5) 117(107.4) 15
1] | 120~180¢¢F u|ut 10(8.7) 10(4.8) 20(14.4) 8(20.1) :
& | 18099t o4t 0(0.9) 3(0.5) 2(1.5) 0(2.1)
| 1] 19 ofs} 5(4.3) 0(2.4) 3(7.2) 16(10.1)
o | 67fEe] 1 H= 50(47.0) 26(26.1) 73(77.7) 111(109.1) .
9| 37 o] 1 H= 17(19.7) 11(11.0) 41(32.6) 40(45.7) 18.66
= | el 1 o] 0(0.9) 2(0.5) 2(1.5) 12.1)
71A9] A5} 11(6.2) 2(3.4) 6(10.2) 15(14.3)
- %je‘ﬂ e 31(21.0) 20(11.7) 30(34.7) 35(48.7)
o | ARl odst 17(21.2) 13(11.8) 45(35.0) 42(49.1)
;} =R S A 1(4.2) 2(2.3) 9(6.9) 11(9.7) 61.36
a AAL dl BE 7 A 0(0.7) 0(0.4) 4(1.2) 0(1,7)
AHg-9] ezt 12(17.7) 3(9.8) 25(29.3) 58(41.1)
A7) A 0(1.1) 0(0.6) 0(1.8) 6(2.5)
p<.05,  p<.001, O WSHIE B 7|gRixe
S, PR e @)H o] e Aol w2 o e ko] IE A
o] 7V a1, ¢ XjRd A2 FXF 0] ujHl-go] R il fQEX|RRdoe] &b ols)
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QmE g3l A7 3 = 9 Qi) AbS| A F-8/dut LA el uhE 4
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