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[Abstract]

Verification for Structural Modeling between
Servant and Transformational Leadership,
Organizational Citizenship Behavior, and

Organizational Performance of Private Security
Organizations

Jung, Sung—Sook

The purpose of this study is to examine the structural model between servant -
transformational  leadership, otganizational citizenship behavior and organizational
performance of private security organizations. The security guards working in private security
companies in Seoul and Gyeonggi - do were selected as population, random sampling
method.

The survey was conducted from September 1, 2016 to November 30. Accotidng to the
putpose of the study, this study conducted factor analysis(EFA/CFA), reliability analysis,
convergence and discriminant validity analysis, and covariance structure analysis using
SPSSWIN 21.0 and AMOS 21.0. The conclusions of this study are as follows.

First, servant leadership has a positive (+) effect (3 = .406) on organizational citizenship
behavior statistically at .001 level. Second, transformational leadership has a positive (+) effect
(B = .373) on organizational citizenship behavior statistically at .001 level. Third,
organizational citizenship behavior has a positive (+) effect (8 = .615) on otganizational
performance statistically at .01 level. Fourth, servant leadership does not affect the
organizational performance statistically (3 = .211).

Fifth, transformational leadership does not affect the organizational performance
statistically (3 = .058). Sixth, otganizational citizenship behavior has statistically positive (+)
mediation effect (8 = .249) in the relationship between servant leadership and otganizational

performance. Seventh, organizational citizenship behavior has statistically positive (+)
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mediating effects (3 = .230) on the relationship between transformational leadership and

organizational performance. Innovation and Improvement of National Emergency

Management System in Korea.

Keyword: Servant, Transformational Leadership, Organizational Citizenship
Behavior, Organizational Performance, Private Security

Organizations





