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Abstract

Previous studies of business process analysis have analyzed various factors such as task, customer service, operator
convenience, and execution time prediction. To accurately analyze these factors, it is effective to utilize actual historical
data recorded in information systems. Process mining is a technique for analyzing various elements of a business process
from event log data. In this case study, process mining was applied to the transaction data of a purchase agency to

analyze the business process of their procurement process, the execution time, and the operators.
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