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Comparison of Online Shopping Mall BEST 100
using Exploratory Data Analysis
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Abstract

Since the beginning of the first online shopping mall, BEST 100 is being provided as the core of all shopping mall
websites. BEST 100 is greatly important because consumers can identify popular products at a glance. However, there
are only studies using sales outcome indicators, and prior studies using BEST 100 are insignificant. Therefore, this
study selected 11 online shopping malls and compared their main characteristics. As a research method, exploratory
data analysis technique (EDA) was used by crawling the BEST 100 components of each shopping mall website, such
as product name, price, and free shipping check. As a result, the total average price of 11 shopping malls was 72,891.41
won. Sales texts were classified into 8 categories by text mining. The most common category was the fashion part,
but it is significant that the setting of the category analyzed the marketing text, not the product attribute. This study
has implications for understanding the current online market flow and suggesting future directions by using EDA.

m Keyword : Online Store, Ranking, Web Crawl, Word Cloud, Text Mining
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