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Healthcare Accreditation in Korea: The Current Status and Challenges Ahead

Sang-il Lee

Department of Preventive Medicine, University of Ulsan College of Medicine, Seoul, Korea

The origin of hospital accreditation in Korea is the Hospital Standardization Program of the Korea Hospital Association. Current ac-
creditation program implemented by the Korea Institute for Healthcare Accreditation has succeeded in stimulating quality improve-
ment activities of participating hospitals since its launching in 2010. However it has been criticized due to some unintended conse-
quences of accreditation. In order to fully enjoy the benefit of the accreditation program in Korea, national efforts to expand accred-
itation scheme and coverage, upgrade accreditation standards, insure substantiality of accreditation process, provide consumers
with more useful information, and strengthen the professional capacity of accreditation organization will be needed.

Keywords: Accreditation; Quality assessment; Quality improvement
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Table 1. Hospital accreditation status in Korea (October 2017)

Accreditation decision (%)
Participati Hospital No. Applied (% Completed (% iti
AL I 0 prled (%] ormpleted (7 Accreditation Condlpon'al Non-accreditation Total
accreditation

Voluntary Tertiary 43 43(100.0) 43(100.0) 43(100.0) - - 43(100.0)
General 301 186(61.8) 175(58.1) 172(98.9) 1(0.6) 1(0.6) 174(100.0)
Hospital 1,395 144(10.3) 128(9.2) 124(97.6) 2(1.6) 1(0.7) 127(100.0)
Subtotal 1 1,739 373(21.4) 346(19.9) 339(98.5) 3(09) 2(0.6) 344(100.0)
Dental 230 16(7.0) 16(7.0) 16(100.0) - - 16(100.0)
Korean medicine 304 22(7.2) 22(7.2) 22(100.0) - - 22(100.0)
Subtotal 2 2273 411(18.1) 384(16.9) 377(98.4) 3(0.8) 3(0.8) 383(100.0)

Mandatory long-termcare 1,404 1,396 (99.4) 1,213(86.4) 1,159(95.7) 14(1.2) 38(3.1) 1,211 (100.0)
Mental 169 168(99.4) 164(97.1) 151(93.8) 4(25) 6(37) 161(100.0)

Total 3,846 1,975(51.4) 1,761 (45.8) 1,687(96.2) 21(1.2) 46 (2.6) 1,754 (100.0)
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