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Influence of Personal Characteristics and Background
Characteristics on Entrepreneurship and Perceived Business
Performance in Entrepreneurs as Independent Business Owners
of Network Marketing

Yoon, Hae Sook”
Song, In Bang™
Kim, Yeon Jong™

Abstract

The purpose of this study was to improve awareness of network marketing business in South Korea, which takes a quite negative view
of network marketing, to raise awareness of "starting up a business" as independent business owners, to assist them in building their own
subjecthood in network business and entrepreneurial identity, and ultimately to give some suggestions on how to improve their
self-directed entrepreneurial competency and the quality of their business management.

To make an empirical analysis of 121 independent business owners of Korean native network marketing, the personal and background
variables of the entrepreneurs were selected as independent variables, and entrepreneurship was selected as a mediator variable. The
selected dependent variables were financial and non-financial business performances. A multiple regression analysis was conducted by
inputting the variables.

The findings of the study were as follows: It produced an effect of more financial performance when the innovation of the
independent business owners of network marketing was better, and this innovation was possible to have only when they improved in
entrepreneurial efficacy and locus of control. In contrast, only authenticity had an effect on boosting non-financial business performance
among the factors of entrepreneurship. To have authenticity, it's necessary to strengthen achievement needs and awareness of locus of
control among the personal characteristics of the independent business owners of network marketing. Among the factors of
entrepreneurship, there was better authenticity when their personal networks were broader among their background characteristics. In
addition, self-efficacy that was one of personal characteristics made a direct contribution to the enhancement of non-financial performance.

As a result, independent business owners of network marketing are required to hold a strong belief in their own business, to be active
in business activities and to have a high efficacy as spontaneous principal agents, and they also are required to have more adventurous,
planned, active and propulsive achievement needs that enable them to attain the goals of their business and keep moving forward.
Besides, they should foster their locus-of-control competency that is to control, endure and be responsible for a variety of phenomena or
incidents that they face, and there will be better financial performance or non-financial performance only when they demonstrate their
self-belief and confidence and when they have faith in and conviction about themselves.

For independent business owners of network marketing, a consumer-centered thinking that entails authenticity and trustworthiness and
touches the hearts of customers is a more effective marketing strategy than an egocentric thinking as sellers when they approach
customers. And they are expected to make progress in terms of the quality of business management when their business attachment or

enthusiasm is great enough to match their own efficacy with entrepreneurial identity or strike a balance between them.

Keywords: Network marketing, Independent business owner, Entrepreneur characteristics, Entrepreneurship, Business performance.

* First, Master, Gyeongnam National University of Science and Technology, tankrfi@hanmail.net
** Corresponding, Professor, Gyeongnam National University of Science and Technology, ibsong@gntech.ac.kr
**% Co-Author, Post Doc., Gyeongnam National University of Science and Technology, kimyeonjong@gnu.ac.kr

244 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.13 No.4



