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(Abstract)

The Relationship among Self Efficacy, Emotional Labor, Organizational
Commitment and Job Satisfaction of Medical Tourism Employees

Sang—Ki Moon

*Kyung Hee University, Seoul, Korea
$ Both authors contributed equally to this work.

The purpose of this study is to find out the relationship among self—efficacy, emotional labor, organizational
commitment and job satisfaction of medical tourism employees. This survey was conducted from March 2 to March
31, 2018 and targeting medical tourism employees who work at hospitals, travel agencies, medical tourism
agencies and consulting firms in Seoul. 282 questionnaires were analyzed using SPSS 12.0 and AMOS 18.0.

The result of this study is as follows. First, self—efficacy positively influenced on emotional labor and organizational
commitment, Second, self—efficacy positively influenced on all job satisfaction factors as like job itself satisfaction,
salary/promotion satisfaction and relationship satisfaction. Third, deep acting factor of emotional labor positively
influenced on job itself satisfaction and relationship satisfaction. Forth, job itself satisfaction and relationship
satisfaction positively influenced on organizational commitment. These research findings can be summarized as
follows. Medical tourism employees of hospitals, travel agencies, medical tourism agencies and consulting firms
have to be supported greatly to improve their own job competency and job qualifications. Second, medical tourism
organizations try to understand the real emotion of medical tourism employees when they are dealing with medical
tourists. Third, medical tourism employees have to be recognized their job performance and provided suitable
incentives for the results. The findings of this study provide practical implications about strategical human resource
management of medical tourism agencies. Moreover, it will be useful for hospitals and government officials to
establish a management framework in medical tourism industry.

Key Words : Self Efficacy, Emotional Labor, Organizational Commitment, Job Satisfaction, Medical Tourism
Employees.
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