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An Evaluation of the Efficiency of Information Protection Activities of Private
Companies

Won-Nyeong Choi*, Woo-Je Kim**, Kwang-Ho Kook™**

ABSTRACT

Cyber hackings are increasing and becoming more intelligent. The government and private companies conduct va
rious information protection activities by investing lots of money and employing security personnel to protect import
ant assets and personal information. It is important to evaluate the efficiency of the information protection activities
that cost lots of money and manpower. However, the studies on the efficiency of the information protection activitie
s were mainly conducted for government agencies the information of which is more readily available. This study su
ggests a model that can evaluate the efficiency of the activities of information protection and information security c
ertification of various private companies. Our model evaluates the efficiency of the information protection activities b
y applying AHP and DEA on the information that are publicly announced by the private companies. Our model iden
tifies the DMUs that are efficiently operated and suggests the improvement policies for the DMU that are non-—effici
ently operated.

Key words : Efficiency, Information protection activities, Information protection certification, DEA, AHP
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