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Effect of Cargo Employee Recognition of Work Environment on the Job

Satisfaction and Organizational Commitment in the Port Industry

Kim Tae-Min - Ha Myung-Shin - Choi Sung-Kwang

Globally, more than 90 percent of all international commerce takes place via sea freight. In
terms of container cargo volume, Busan Port is the world s sixth largest port, given its geo-
graphical conditions. Regarding geographic advantages, a cargo-working operation that met custom-
ers demand using a 24-hour operating delivery system also contributed to the growth of Busan
Port as a global hub., However, research and studies on the working conditions for stevedores are
lacking, even though the port industry relies heavily on human resources. Therefore, this study
identifies the awareness of the working environment by cargo-working employees at Busan Port
and their satisfaction level related to their working environment, such as working two shifts in a
24-hour period.

Key  words:  Cargo-working  Employees, — Working  Environment, Job  Satisfaction,  Port
Industry
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g3 .026 .160 .297 -.076 769 000 .085
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A3 67.083 7 9.583 34,142 000
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7b 7elal wEAMTEIE 21891 FEEAN F= gkg mHthe =1.434(p).10), 7MY 17 QJFARES
34.142(p(.onojnR X= A7 ook A ZAEe] A JFS wHThE= 1=1.192(p).10)
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a3t 12 AFEEE 2AEYd ) FFE wd
H 6. 7Hd1 #3524
HIEZESE Al BZESt Al S| MY SAR
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Sad 152 064 137 2.389" A7 0 .663 1.509
AAAI = .337 .054 .383 6.282" .590 1.695
IR ! 125 .055 131 2.268" .658 1,519
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FAE R e 5082 FHHSFES AWsle & T =2.773(p<.0D), 7 14 FEIAE 23EY
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sto] Zkxtel] gk Durbin-Watson #4& F=3t3ict. E 1=6.282(p¢.01), 7Hd 1-6 18R L 2HEY
Durbin-Watson #& 1,992 2 7}7k2 #< 7} of A+ JFL mHThE =2.268(p(.05)F e}
Ai glevg mge Adsittal & 5 3o U7 141, 192, 14, 15, 1-60] Agle] H A,
UF3ARY A FHHFE Tl AHAATL 7V 21, 2-2, 2-3, 2-4, 2-5, 2-6, 2-7¢] thEk A
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e 717bE A, ARk g vRE 70 TS mATE= =.846(py.10), 7Fd 2-6 &AL
APAFE SYHFE ol AEES TS AL rEo] H(+)e P nHTHE 1=1.268(p).10)

2 3 gF3ARde o] i mdqde 9l 2 yeht BAFHcR fodt IFS nRHA G
skl AR vehd uhd, 7P 2-1 WS EAE AR

H 7. 3240 st FEAE Zut

HiZat =t T = Fol==E Durbin—Watson
A3 AR 60.522 7 8,646 30,761 000
2} 61,272 218 281 - - 1.945
A 121.7%4 225 - - .

FAE R e 4812 FHHUSFE AW & o F+)e JFe mRthHE =1.709(p<.10), 7Md
Ao AddEge =2 Zlox  Yeiyth 2 ARHEE AESd F(he JdFe vt
Durbin-Watson Zt& 1.945% 29| 77k #< 7} = t=7.265(p(.01), 7}2 2-4 FEIAE FEIE
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2 gs3dae EAE gl ez el + =3.152(p( . 0DE Yeht M 2-1, 22, 2-4, 2-7

7V 2-1, 22, 23, 2-4, 2-5, 26, 279 T3t 3 01 Aol Hdck, HE 7 25 AAIEE A
AEA A= (F 8yl YERY gl FRkEe] F(he] JdFe vtk =-2.508(p(.05)
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B HZEQX} HIE t " R2 e VIF
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Z) B .410 .056 425 7.265" 673 1.485
A= .041 .048 .053 .846 .588 1.700
SEAA .200 .064 185 3.138" 7 5 .663 1.509
SIAA = -135 .054 -157 -2.508" .590 1.695
82k .070 .055 075 1,268 .658 1.519
FAZE .188 .060 1203 3.152" 557 1.795
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