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An Empirical Study on the Effect of Logistics Firm s Innovation
Activities on Business Performance

Cho Yong-hyun

A st C t

The purpose of this study is to analyze whether innovation activities of logistics firms affect in-
novation performance and service quality improvement and whether innovation performance and
service quality as a result of innovation activities affect these firm' s business performance.

First, I undertake a review of previous studies and theories related to innovation ac-
tivity and innovation performance. Additionally, previous studies on improvement of serv-
ice quality along through innovation performance were analyzed.

Based on this, I set up a research structure and hypotheses. To this end, I used the workplace
panel survey data of the Korea Labor Institute(KLI) and used a total of 88 samples. I use the Partial
Least Square(PLS) approach to structural equation modeling.

The results of the empirical analysis show that innovation activities of logistics firms have a pos-
itive effect on innovation performance and service quality improvement, and innovation performance
and service quality have a positive effect on financial performance,

Evidently, innovation activities bring a clear competitive advantage to the logistics firms
and improve their service quality, This implies the ability of logistics firms to survive
amidst competition while getting a competitive edge.
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HANEE 0652 080 - 0.652 -
a3 100 1000 0032  1.00 0032
AR2FZ 0837 099 008 0837 0.064
AF24% 1000 1000 0312 1,000 0.201
e A gl e AT
as FEEE A= sk, ol S
e BAENE AREEETE ol FHENGA9
A2 54 HAHTE S5 #5EE

HFE(AVE) S AlF Huh ZHolol dth(Fornell &
Larcker, 1981), (3 7)ol Holx= thzhale] &
H Fkol AVES] AlE Fkeld, o] Fho]l BT g
Ag B2oy A vepd 3l BAds gEgE e
2 o,

]
HAalds 0.807

EREE 0.181 1,000

AHl2EA 0.280 0.137 0.914

A3 0.254 0.540 0.216 1.00

AR Ston-Geisser  Q*  test

AR

Redundancy o=z &olsl= Zola, F WA=
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Nee wE Agshe] delsksd
Redundancy & FxH3o] EAZEAES Jeh)
= qom e APHE vmn. o W,
Redundancy #to] (+)o]H of|Z2o] HghAo] )
= ZAo= HEU(Chin, 1988; Tenenhaus et al.,
2005), (£ Golx HAE vhgh go] FrRYel

dEAGAe] gl Aoz et

.26, F& 0.13~0.26, 3}
0.02~0.132 FE3}=E](Cohen, 1998), & T2
wE J)Ed BEshs Aoe dekg

a global criterion of Goodness-of-Fit)2}al &=t

FNog YEW, (GoF=VAVE x R> )oh 2
o o] Agme JEe A2 036, T2
0.25~0.36, 3= 0.1~0.252 TFE3}=t|(Tenenhaus
et al,, 2005), & A7 ARRF| AA HFP=+
0.3502 Yeh} ot 78 BTl

FzEo| HIAL I Foldt A 71A| 7E
BEd] REElE Ae® UEn), B A7e 2yl
HYSehs AE ¢ 5 At

w el 7HE ASs] flel pLsE el 7
EENE ARG pLse AREYE FEXEF

(bootstrap)& ARE-EICE o] WHe TEAFZHE

v g 2t 2978 395

2 A felde Wlel sl
54 AREEE WHolti(Tenenhaus et al, 2005;
Temme et al,, 2006; o]A&EL], 2007). & A9}
Dol AE Gt A e A REAEUS AS
S Aol EnpHolt,

o) W, AZRAe] Aok ARAre W} HE
QxF, agal e AL, olE 2R SAA
o2 FoFAE AdsiA Hoh

7P 12 ERVIFES YrlgEoe]l Hialge
Aol dare =
ZA4 0.181(p(0.01

0
o ol BR/PE0] a5

I gL PINE Aow vehgrh Ada
HAABAG Wola gt BRUGAM BRI

BAZGel Bl EsE A7) P R
JudFol BaFe HelFn 58 AUtE
9] SlSNE B mel Bk okl
A2} BR A, theAtel gt ofaist 2
o TAA AIANBEE] Az Wik oheh

Tz Fie gAdsE Yehds Ho

(

!

vebsttt, o=, A ER7IdE] gAgES 5
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719 vl FEiE Al agae] FFoR vERaL
o= ofulEe] 7hutE7 **%6‘]_ gl A4=9l
= Aok ol 7HABA ] A
= ER7IGEANA AAkeke HM A
7P ol aldate] 9ol AdHom
71de] AR-AY el < Dlil—t—ﬂ% sk A
|31, T4 Mu|aEAe] & A3
ol A+l = wA=Al ﬂhﬂ wg-elgiet. 7t
kU

©
&
re
i)
i
A

M3ol A= ARASG 0.520(p(0.0D)E 23k
AE B, 7}%44 ARAG 0.144(p<0.0DE F
o3t Aoz yehgrt, Yaldzol Haldael A

Hj2F ] 3] dFE vIHAL GA] Al

[<]
i 91‘4 013125} Aede] 7 Ad93 T2
oA g 4 Y= T Aol suto] B 4
ee wolFct
E 8 g=Es 2y
T R B
A TRE
- ° Ax e ¢

H1 Salsks — &akds 0,181 0.053  3.376
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