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Establishment Plan of Promotion Policy for Disaster—-Safety
Industry Based on Social Media Analysis

Sujung Lim - Dugkeun Park

Abstract : The general public’s interest level towards safer life is increasing due to not
only ever—changing faces of disasters and increased frequency of climate—change related
disasters but also enhanced standard of living. Demand for disaster—safety industry is
also increasing. Several policies for disaster—safety industry have been introduced. The
policies, however, did not fully reflect the level of people’s interest. This study is to
investigate possible ways to reflect general public’s interests towards disaster—safety
industry using social media analysis, so that disaster—safety industry can be properly
promoted. To examine the level of general public’s interest, social media data during the
last three years were compiled and analyzed. It was found that the interest level was
highest towards, firstly, information on just-happened real disasters, secondly, necessary
knowledge in real life which could be applied immediately if disasters strike. It was also
confirmed that social media was useful in analyzing people’s interest level quickly,
because social data have been found to be sharply increased during the 2016 Gyeongju
Earthquake in Korea. This study suggests applicable plans for disaster-related industry

promotion based on social media data using general public’s interest level.

Key Words : Disaster—safety industry, Social media analysis, People’s interest level,
Disaster—-safety policy
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