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Violence experiences, coping, and response of paramedics in

the emergency room

Seung-Eun Han' - Kyoung-Youl Lee”
'Ajou University Medical Center

*Department of Emergency Medical Service, Kongju National University

=Abstract =

Purpose: The purpose of this study was to investigate experiences of violence with patients or family
members by paramedics working at emergency rooms,

Methods: A questionnaire was administered from June 1 to 31, 2017 to 225 paramedics working at 27
emergency medical centers, The collected data were analyzed with SPSS statistics ver 24,0 program,
Results: Within the past year, 208(92.9%) of 224 participants experienced violence among whom
202(90.2%) experienced verbal abuse, 193(86.2%) experienced physical threat, 89(39.7%) experienced
physical violence, and 52(23,2%) experienced sexual violence, The level of violence response depending on
the overlapping experience of violence type showed significant difference from emotional response (p=
.001), social response (p= .001), physical response (p= ,004), and overall violence response (p= ,001),
Conclusion: In conclusion, paramedics are frequently exposed to violence in the emergency rooms, of
which they mostly experience verbal abuse, In addition, because the reporting system in the event of
violence and the coping process are not well—informed, paramedics are unable to sufficiently utilize the
reporting system and programs established within the institution, Therefore, the support of the legal
system is needed to create a safe working environment for the medical staff who work in the

emergency medical centers,
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Table 1. General characteristics of the subjects (N=224)
Item Category n (%)
Female 124 (55.4)
Gender
Male 100 (44.6)
22 to 25 122 (54.5)
Age (years) 26 to 29 52 (23.2)
>30 50 (22.3)
<6 months 68 (30.4)
6 months to 1 year 23 (10.3)
Current emergency room experience 1 to 2 years 50 (22.3)
2 to 5 years 43 (19.2)
>5 years 40 (17.9)
Bl ‘i Part—time 154 (68.8)
rployment type Regular 70 (31.3)
3—shift system 123 (54.9)
2—shift system 68 (30.4)
Work pattern -
Non—shift 17 (7.6)
Other 16 (7.1)
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Table 2. Subjects’ current system for reporting violence in the emergency room (N=224)
Yes No Not sure
Question
n (%) n (%) n (%)
Is there an atmosphere of mutual respect, open
communication, and cooperation amongst the 165 (73.7) 38 (17.0) 21 (9.4)
treatment team?
In cases of violence, do you feel that there is an
established reporting system and that you are able to 126 (56.3) 21 (9.4) 77 (34.4)
receive help?
Poes the.hosplte.il as a Vs{hole have a set coping and 125 (55.8) 26 (11.6) 73 (32.6)
intervention policy for violence?
Do you receive training in preventing violence? 87 (38.8) 97 (43.3) 40 (17.9)
I§ there a specific d'epartment for dealing with 84 (37.5) 30 (13.4) 110 (49.1)
violence in the hospital?
Do the paramedics convene to discuss the definition
of violence and the rights of paramedics when 72 (32.1) 99 (44.2) 53 (23.7)
violence does arise?
Are you provided access to professional help and
recovery programs to assist recovery from emotional 52 (23.3) 41 (18.4) 130 (58.3)

wounds as a result of violence?

The Korean Journal of Emergency Medical Services Vol. 22(2)
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Table 3. Types of violence experienced by subjects in the last year (N=224)
Experienced Not experienced
Type
n (%) n (%)
All violence 208 (92.9) 16 (7.1)
Verbal violence 202 (90.2) 6 (2.7)
Physical threat 193 (86.2) 15 (6.7)
Physical violence 89 (39.7) 118 (52.7)
Sexual violence 52 (23.2) 156 (69.6)
Table 4. Verbal violence experienced by subjects (N=224)
Times experienced
. Once/ Twice/ 3 times/ 4 times/ 5 times/ A‘{erage
Details Never (times/
week week week week week
week)
n (%) n (%) n (%) n (%) n (%) n (%)
Speaking in alow o5 1 9)  57(956) 40 (17.9) 45 (20.2) 28 (12.6) 28 (12.6)  2.35
register
Shouting 39 (17.5) 67 (30.0) 43 (19.3) 34 (15.2) 19 (8.5) 21 (9.4) 1,96
Swearing 48 (21.5) 75 (33.6) 47 (21.1) 25 (11.2) 15 (6.7) 13 (5.8) 1.65
Making threats 142 (63.4) 48 (21.4) 10 (4.5) 9 (4.0) 10 (4.5) 5(2.2) 0.71
2) CHAXEZE ZESH MXA 2Fel vix YA RS At} 1.85(3)/9Y), HIEA
Qe Ase AAE olde) wiwn se S R Wk 0.69(3)/), UE uelehs AAE
Yo $-3Ale Solchdk 7 Bt 2.04(3)/9), %‘4?‘&@ 0.63(3)/9), E& A HE HAE F
gt 0.49(3)/9) <=o]3itiTable 5.
Table 5. Physical threats experienced by subjects (N=224)
Times experienced
. Once/ Twice/ 3 times/ 4 times/ 5 times/ Av.erage
Details Never (times/
month month month month month
month)
n (%) n (%) n (%) n (%) n (%) n (%)
Getting angry
while walking 42 (18.8) 60 (26.8) 41(18.3) 31(13.8) 27 (121) 23 (10.3)  2.04
around the
emergency room
Making unpleasant 5 on 5 71 (31.7) 89 (17.4) 27 (12.1) 20 (8.9) 21 (9.4) 185
expressions
ﬁﬁng hospital 133 (59.4)  61(27.2) 14 (6.3) 4 (1.8 6 (2.7 6 (2.7 0.69
Posturing to hit me 138 (61.6) 59 (26.3) 13 (5.8) 4 (1.8) 6 (2.7) 4 (1.8) 0.63
Posturing to throw 1) (73 9) 35 (15.6) 12 (5.4) 6 (2.7) 3 (1.3) 4(18) 049

things

The Korean Journal of Emergency Medical Services Vol. 22(2)
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Table 6. Physical violence experienced by subjects (N=224)
Times experienced
. . . . Average
Details Never Once/year Twice/ 8 times/ 4 times/ 5 times/ (times/
year year year year year)
n (%) n (%) n (%) n (%) n (%) n (%)
Pushing me 160 (71.7) 40 (17.9) 11 (4.9) 4 (1.8) 5(2.2) 3(1.3) 0.49
Scratching me 179 (80.6) 16 (7.2) 11 (5.0) 7 (3.2) 4 (1.8) 5(2.3) 0.45
Hitting or kicking me 181 (81.5) 25 (11.3) 7 (3.2) 5(2.3) 2 (0.9) 2 (0.9) 0.32
Spitting at me 191 (85.7) 19 (8.5) 7 (3.1) 1(0.4) 4 (1.8) 1(0.4) 0.26
Throwing an object 9206 (92.4) 3 (3.6) 7 (3.1) 2 (0.9) - - 0.13
at me
Grabbing me by the o0 (g1 ) 14 (5.3) 4 (18 2 (0.9) - - 0.13
collar
Biting me 207 (92.8) 8 (3.6) 5(2.2) 1(0.4) 2 (0.9) - 0.13
3) X7t et AHA ZHo| Hix 2 Z¥ 0.32(3/9), Aol Ug I IS
WA AR A ERof nlee gy T 0.26(31/) 2ol9iEKTable 6).
o] U Rtk 7k Bt 0,493/ ), el & 4) CHAMKE | A8lst MESHo| biE
SHATY 0.45(3)/9), o] UE e AY

A AR 4

2L (Table 7T)3} 7}

Table 7. Sexual violence experienced by subjects (N=224)
Times experienced A
Verbal/visual Once/ Twice/ 3 times/ 4 times/ 5 times/ v‘erage
. Never (times/
actions month month month month month
month)
n (%) n (%) n (%) n (%) n (%) n (%)
Making lewd jokes — jo0 (a9 4y 97 (19.1) 6 (2.7) 3(1.3) 1(0.4) - 0.23
or remarks
Making sexual
harassment or 198 (88.8) 17 (7.6) 6 (2.7) 2 (0.9) - - 0.16
staring at my
appearance
Deliberately exposing
or touching a part of 217 (97.3) 3 (1.3) 2 (0.9) 1(0.4) - - 0.04
my body
Doing sexual
harassment or
deliberately asking 221 (99.1) 2 (0.9) - - - - 0.01
of sexual
information
Showing explicit 921 (99.1) 1(0.4) 1(0.4) _ _ — 001
photographs, etc. : ' : '
Pressuring me or
trying to persuade 991 (99 5) 1(0.5) B _ _ B 0.00

me to engage in
sexual relations

The Korean Journal of Emergency Medical Services Vol. 22(2)
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Never Once/ Twice/ 3 times/ 4 times/ 5 times/ Average
Physical actions year year year year year (times/
n (%) n (%) n (%) n (%) n (%) n (%) year)
Touching certain
parts of my body 210 (93.9) 8 (3.6) 5 (2.9) - 1(0.4) - 0.10
(e.g. breasts,
buttocks, thighs)
Making physical
contact (e.g. Kissing, o0 9 gy 1 (0 4) - - - - 0.00
embracing, hugging
from behind)
Requesting a massage 293 (99.6) 1(0.4) _ B _ _ 0.00

or caressing

Qota] - A1ZHA YoMl St FHOIU &
Sl JhF 7L Wt 0.23(3)/9), ‘9jmol| i)
o] 42 o& HlR3IAY BRI &= 0.16(3)/9),
A3t T 2pale] B AA] B9lE pojH o
L&Y BRI = 0.04(3)/Y), A AR
AE EAY GAA Yo JRE ooz &
E3F = 0,013/, ‘9449l Al 5-& A
AU HojEry = 0.01(3)/¥) o2 et
A YHPRE Vi, Fdol, HA 5 EF
AEE HACE 7} 0.10(3]/d) 01 et

o] A

j8

[e]
=
A

3l

3. tidxlel FH5d" Al tiN

15 SETRAR} 2 A ol A8t
Ao el U Beefls 52Tl 145
8(69.7%) o= 7P WekaL, TheiAtet diskE Al
Eatal A7 # AL et 12375(59.1%), ‘1o
A, AR oz 23 Bl 947(45.2%), A
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Table 8. Coping method of physical violence (N=208)
Method of coping n (%)

Calling hospital security 145 (69.7)
Engaging the assailant in conversation or trying to calm them down 123 (59.1)
Direct verbal or physical defence 94 (45.2)
Silently avoiding the assailant without taking countermeasures 90 (43.3)
Seeking help from colleagues 76 (36.5)
Immediately giving a verbal report to my superiors 66 (31.7)
Seeking help from the police 54 (26.0)
Obtaining a public or private apology 22 (10.6)
Submitting a written report to my superiors 16 (7.7)
Demanding financial compensation or suing 7 (3.4)
Receiving treatment for physical injury 7 (3.4)
Using a hospital consultation program 3(1.4)
Applying for leave from work 1(0.5)
Transferring to a different department 1 (0.5)
Other 6 (2.9)
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Table 9. Association between subjects’ general characteristics and differences in physical,

emotional, and social responses after experiencing violence (N=208)
Physical Emotional Social
t/F response t/F  response t/F
Item Catego: response Tuke; D P
oy ® v ® ®
M+SD M+SD M+SD
o Male 1.60+0.84 ~0.958 1.77+0,86 1363 1.45+0.80 1495
Female 1.71+0.80 (339 1.95+0.90 ¢ 174 1 63+0.90 (-150)
22 to 25 years® 1.50£0.67 1.74+0.79 1,41+0.69
4.018 2.251 2.990
b + . + . + .
Age 26 to 29 years 1.81+0.84 ( 021) alc  2.00%+0.85 ( 085) 1.67£0,97 ( 055)
>30 years® 1,90+1,03 2.07+1,09 1,79£1,05
<6 months 1.64+0.81 1.80+0.88 1.53£0.78
6 months to 1 year 1,54+0,77 1.89+0.85 1.44+0.81
Current emergency 0.528 0.345 0.624
+ + +
room experience 1 to 2 years 1.67%0,80 ( 715) 1,83+0.86 (848) 1,494+0.83 ( 646)
2 to 5 years 1.60+0.84 1.89+0.93 1.54+0.94
>5 years 1,834+0.87 2.02+0.91 1.76+0,98
Non-—shift 1.86+1,03 2.08+1,27 1,60+1,02
' 2—shift system 1.67£0.81 0.796 1.92+0.85 0.771 1.55+0,90 1130
Working pattern ( 518) ( '518) ( 338
3—shift system 1.60+0.76 * - 1,79+0.81 * - 1.50+0.78 * -
Other 2.01£1.14 2.24+1.27 2.02+1.17
inui Y 1.65+ 1.824+0.82 1.514+0.82
g;)r;té?ruelsf to work Yes, .65+0.79 ~0 327 .82+0.8 1315 .51+0.8 1018
emergency room  No, 1.69+0.91 (749 2.0141.04 (199 674098 (312
Total 1.66+0.82 1.87£0.88 1.55+0.86
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Table 10. Frequency of overlap between types of violence experienced by the subjects (n=208)
Group Type of violence n (%)
A, Verbal violence 16 (7.7)
B. Verbal violence + Physical threat 86 (41.3)
C. Verbal violence + Physical threat + Physical violence 54 (26.0)
D, Verbal violence + Physical threat + Physical violence + Sexual 52 (25.0)

violence

Table 11. Association between overlap in types of violence experienced by subjects and

response after violence

Group A Group BT Group ct Group D!
F D Tamhane
M+S8D M+SD M+SD M+SD
Physical response 1.87+1 04 138+059 174+084 194+091 4790 . 004 b<d
Emotional response 1,97+1,05 154+063 2.01+0,90 221+100 5,991 < 001 b<c, d
Social response 1,80+0,97 1.26+0.52 155+0.72 1,94+117 6,366 < 001 b<d
Overall 1.88+1,01 1,40+0.54 1.76+0.76 2,04+0.98 6,086 < .001 b<c, d

“A: Verbal violence, TB: Verbal violence + Physical threat

fC: Verbal violence + Physical threat + Physical violence

$D : Verbal violence + Physical threat + Physical violence + Sexual violence
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