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The College Reputation System using Public Data and Sentiment
Analysis

Eun-Ah Kim®*, Yon-Sik Lee*™*

ABSTRACT

Modern society is increasingly demanding in many areas of big data processing technology to collect, aggregate,
and analyze large amounts of data over the Internet and SNS. A typical application is to evaluate the reputation of
a company or college. To measure and quantify a reputation, fair and precise data and efficient data processing are
very important. For this purpose, a quantitative quotient was obtained using public data, a qualitative quotient was
obtained through sentiment analysis using news articles, and a complex college reputation quotient was calculated.
In this paper, a complex college reputation quotient was calculated based on the quantitative index, reflecting the
sentimental reputation, and based on the proposed mixed university system. In this paper, the Complex College
Reputation System(CCRS) was proposed, which produced the Complex College Reputation Quotient with an
objective quantitative quotient and qualitative quotient reflecting the sentimental reputation to measure the college

reputation.
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