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Abstract : As business activities of firms for maximizing profits has resulted in increases in economic,
social and environmental problems in regional geographies, they have stimulated some social activities
through enhancing their public image and justifying their conducts. In fact, firms have been given con-
cerned with a decrease in profits due to the promotion of their social activities required by local commu-
nities. However, firms are able to create shared value resulted in added value creation centering on share-
holder as well as stakeholder by expanding increases in economic and social values. Therefore, the main
purpose of this research is to draw an index which is able to evaluate the mechanism of virtuous circle
resulted from creating shared value(hereafter CSV). At the same time, it has attempted to analyze some
limits to and real effects of CSV by the index. The paper has analyzed the CSV of certificated coffee by
using the index of sustainability in the Vietnamese coffee industry. The introduction of certificated coffee

showed positive effects in the order of environmental, economic and social indicators. However, the struc-
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ture of closed decision-making in Vinacafe, which is a state-firm, has not able to secure enough economic

profits for CSV, leading to some limits to the formation of virtuous circles in the Vietnamese certificated

coffee industry.
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