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Analysis of Website Services of Support Center for Childcare of Districts

Hoe Wook Chung, Kyoung Mi Kim
Dept. of Early Childhood Education, Ewha Womans University

Abstract

The purpose of this study is to investigate the consumer centered on-line services of Support Center for
Childcare(SCC) of districts. For this purpose this study analyzed the 69 on-line services in websites of SCC.
The materials used to evaluate the website services in this study were revised from Lee(2009)’s,
Moon(2005)’s and Lee(2005)’s study. The evaluation categories are composed of information providing
services, complaints handling services, online participation services, and usability services. The result of this
study are as follows. First, in the aspect of information providing services, introduction to SCC, main business
of SCC, and related website ranked high. Second, in the aspect of complaints handling services, complaint
service board and complaint process notice ranked high. Third, in the aspect of online participation services,
on-line application and reservation ranked high. Fourth, in the aspect of usability services, integrated searching,
site. map, and personal information protection ranked high. The results of this study showed that websites of
SCC of districts tried to various services to communicate the consumers. Also the results of this study
revealed the contents and problem of websites of SCC, and implied the more systematic and efficient services
of SCC.
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