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ABSTRACT

As digitalization accelerates, the use of digital information is increasing in public institutions such as schools and libraries,
and the demand for print services is also increasing. Among many services, printing service on public PCs should charge
fee to printer users, but it is a very difficult task for administrators. Print management solutions have been developed and
are now widely used to automate these demanding tasks. In this paper, we analyze the vulnerability of printer management
solutions used in public institutions. However, the security awareness of public PC administrators and printer management
solution developers seem to be lacking.
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