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A study on the satisfaction of continuing education of dental technicians

Sun—Kyoung Lee
Dept. of Dental Technology, Kyungdong University, Munmak, Wonju, Gangwondo, Republic of Korea

[Abstract]

Purpose: The purpose of this study is to provide basic data that can help the development and implementation of
effective and satisfactory programs.

Methods: This study was used for the analysis of 699 dental technicians attending the general conference of Korean
dental technicians in 2017. Statistical analysis, t-test and ANOVA were used for the analysis. The collected data were
analyzed by SPSS 24.0.

Results: Satisfaction with the number of lectures in continuing education was 2.54, and satisfaction with composition
of major field was 2.72. Satisfaction with the content of the lecture was 3.04. The instructor level was 2.91, and the overall
satisfaction was 2.92. Satisfaction with continuing education was 2.83.

Conclusion : In order to increase the satisfaction of dental technicians, we expect to have various practical and systematic

education such as diversification of education methods, quality level management, online continuing education.
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Table 1. General characteristics of the subjects

(N=699)
Characteristics Divisions N(%)
Male 513(73.4)
Gender Female 186(26.6)
2029 183(26.2)
30—-39 153(21.9)
Age(year) 40-49 221(31.6)
50-59 125(17.9)
More than 60 17(2.4)
Seoul 237(33.9)
Gyeonggi 118(16.9)
Jeonnam 39(5.6)
Gwangju 38(5.4)
Daegu 34(4.9)
Busan 31(4.4)
Incheon 28(4.0)
Gangwon 26(3.7)
Gender Gyeongnam 23(3.3)
Jeonbuk 22(3.1)
Daejeon 18(2.6)
Ulsan 14(2.0)
Gyeongbuk 13(1.9)
Jeju 10(1.4)
Chungnam 25(3.6)
Chungbuk 23(3.3)
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2. 2xuls oy UE

HpuSo|a F82 4713 fok= 4ln| i do] 38,3%,
A=A 19.7%, A (FH, &) 18.4% =02 U
o, PO R pAkskal A2 Fofe Au|E A 29 3%, i
T 27.1%, A (5, &) 13.2% = O 2 eyt B
Tl 7WEE A = Adsitte SH0] 56.1%
2 7P E=A vEbeal, 25 A 29.6%, W9 A
10.7% =082 YERgIl, Bens Hyaore] A2
% 9 )2 HFo] 36,5%, HE 29.6%, 5] URZ
3H4 21.7% 2= 0 & YePgtHTable 2).

Table 2. Continuing education lecture contents

(N=699)
Characteristics Divisions N(%)
Aesthetic prosthesis 347(38.3)
CADCAM 179(19.7)
Denture(partial, full) 122(13.4)
Implant 83(9.1)
Major field of Orthodontics 66(7.3)
study™ Dental material 62(6.8)
Crown & Bridge 43(4.7)
Liberal arts subject 6(0.7)
Total 908(100. O)
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Aesthetic prosthesis 273(29.3)
CADCAM 259(27.7)
Denture(partial, full) 124(13.2)
Implant 94(10.0)
Subjects you Orthodontics 89(9.5)
want to take* Dental material 51(5.4)
Crown & Bridge 32(3.4)
Liberal arts subject 14(1.5)
Total 936(100.0)
Very low 75(10.7)
A litle less 207(29.6)
Number of lectures Usually 392(56.1)
A little bit 18(2.6)
Too many 7(1.0)
Limited to a limited extent 152(21.7)
Important to some 255(36.5)
Major composition Usually 207(29.6)
J P All the same 58(8.3)
Composed for clinical 27(3.9)
field
*Multiple Responses
3. Bxuld 2T
Sl mamg WS Ansinel AEAE 2o
7} 33.2%, 2191 7] 21.0%, A147k} AR A

A3t v
9] 16.7%, £
ZATE| A TH(Table 3).

Table 4. Satisfaction of continuing education
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Table 3. Desired continuing education method

(N=725)
Divisions N(%)

Practice—oriented field experience lecture 241(33.2)
Online lecture 152(21.0)
Appropriate allocation of audiovisual and

field experience lectures 123(17.0)
Lecture on audiovisual theory of overseas speakers 121(16.7)
Audiovisual lectures by field and level 88(12.1)

Multiple Responses

4. 2408 DIET

Hpugo] JWEE Ao 4 vk Likert 53 &
oA HE@)ED W 2 5482 AN QLY AFHof
o] Lo EREL 9 728 ZAIE|G o ZFolu8-9]
IR 3 048 RAFEQITH ZPAF 2220 9 91 U}
o, AAAQ SR 2 928 UEith Hans
HhEEL W 2, 8308 2AFE|QICHTable 4).

(N=699)

Characteristics Divisions N(%) Mean * S.D.

very unsatisfied 75(10.7) 254 + 0.84
A little unsatisfied 207(29.6)
Number of lectures Usually 392(56.1)
A little satisfied 18(2.6)
very satisfied 7(1.0)

very unsatisfied 152(21.7) 272 + 077
A litle unsatisfied 255(36.5)
Major field composition Usually 207(29.6)
A little satisfied 58(8.3)
very satisfied 27(3.9)

very unsatisfied 50(7.2) 3.04 + 0.86
A little unsatisfied 88(12.6)
lecture content Usually 384(54.9)
A little satisfied 135(19.3)
very satisfied 42(6.0)
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Very low 35(5.0) 291 + 0,69
A little low 118(16.9)
Instructor level Usually 439(62.8)
A little high 87(12.4)
Very high 20(2.9)
very unsatisfied 75(10.7) 292 + 0.92
A little unsatisfied 132(18.9)
Overall satisfaction Usually 312(44.6)
A little satisfied 134(19.2)
very satisfied 46(6.6)
Average 2.83 + 0.82
Likert scale(Max 5, Min 1)
of wtet ofAjoA FAAOR FoJ3F G e 6. A1o|| [HE E+u& DEERD &3 ALY

(p=0.014)(Table 5).

Table 5. Desired continuing education based on gender

= =
(N=036) E, e, g, ngolA sAHCE Fofstglon
" (p<0.05), Aol W2 w0 HA|A Q] WEret
ender
Divisions e e Pl o) gyl md EAM0R $o03hatHpd0.05)
Aesthetic prosthesis 197(21.0) 76(8.1) 0.556 (Table 6).
CADCAM 195(20.8) 64(6.8) 0.383
Denture(partial, full) 102(10.9) 22(2.4) 0.014
Implant 73(7.8) 21(2.2) 0.314
Orthodontics 55(5.9) 34(3.6) 0.008
Dental material 42(4.5) 9(1.0) 0.133
Crown & Bridge 21(2.2) 1(1.2) 0.309
Liberal arts subject 11(1.2) 3(0.3) 0.658
Total 696(74.4) 240(25.6)

* Multiple Responses

Table 6. Satisfaction with continuing education by age

Age N(%)
Characteristics P
20—29 30—-39 40—49 50-59 60=< M = SD
Hope Course*
Aesthetic prosthesis 78(8.3) 73(7.8) 88(9.4) 31(3.3) 3(0.3) 379 + 051 0.001
Crown & Bridge 11(1.2) 6(0.6) 7(0.7) 6(0.6) 2(0.2) 391 + 0.66 0.400
Implant 15(1.6) 17(1.8) 31(3.3) 26(2.8) 5(0.5) 436 + 093 0.005
Denture(partial, full) 30(3.2) 27(2.9) 34(3.6) 27(2.9) 6(0.6) 409 + 0.88 0.204
CADCAM 56(6.0) 45(4.8) 95(10.1) 58(6.2) 5(0.5) M5 + 075 0.004
Orthodontics 39(4.2) 23(2.5) 21(2.2) 4(0.4) 2(0.2) 344 + 092 0.000
Dental material 1(1.2) 16(1.7) 9(1.0) 13(1.4) 2(0.2) 407 + 076 0.078
Liberal arts subject 1(0.1) 0(0.0) 7(0.7) 5(0.5) 1(0.1) 482 + 0.64 0.033
Total: 936(100.0) 241(25.7) 207(22.1) 292(31.2) 170(18.2) 26(2.8)
Overall satisfaction
very unsatisfied 14(2.0) 24(3.4) 16(2.3) 19(2.7) 2(0.3) 202 + 0.92 0.003
A little unsatisfied 28(4.0) 33(4.7) 44(8.3) 25(3.6) 2(0.3)
Usually 100(14.3)) 56(8.0) 107(15.3) 42(6.0) 7(1.0)
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30(4.3)

A lttle satisfied 30(4.6) 45(6.4) 24(3.4) 3(0.4)
o 11(1.6) 9(1.3)
very satisfied 18326.2) 8(1.1) : 15(2.1) 3(0.4)
Total: 699(100,0) ' 5310 221818 o579 17(2.4)
Content Satisfaction
tisfied 120.7) 16(2.3) 7(1.0) 0(0.0)
very unsatstie 18(2.6) ' 1521 ' ' 304 + 083 0.003
A little unsatisfied 108(15.5) 15(2.1) 34(4.9) 17(2.4) 4(0.6)
Usually » (4'4) 86(12.3) 131(18.7) 54(7.7) 5(0.7)
A little satisfied 14(2'0) 25(3.6) 35(5.0) 37(5.3) 7(1.0)
very satisfied i 1(1.6) 6(0.9) 10(1.4) 1(0.1)
0(26.2) :
Total: 699(100.0) 0(21.9) 0 0(17.9) 0(2.4)
*Multiple Responses
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