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A Qualitative Content Analysis of the Person-Centered Care Experienced
by Critical Care Patients

Hong, Hee Jin' - Kang, Jiyeon?
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Purpose : To explore the person—centered care (PCC) experienced by critical patients. Method : This qualitative
study deductively examined the attributes of the PCC model proposed by Jakimowicz and Perry. The participants
were 16 patients who were recently discharged from intensive care units at a university hospital. Data were
collected through in—depth interviews and were analyzed using the deductive method of content analysis.
Results : A total of 4 categories, 16 subcategories, and 33 codes were generated from 171 meaningful statements.
The final 4 categories were “compassionate presence,” “professional interaction,” “outstanding competency,” and
“patient identity.” These were consistent with the main attributes of Jakimowicz and Perry’s model. However,
most of the codes belonged to the “compassionate presence” and “patient identity” categories. Among the
attributes of the model, “continuity of nursing,” “therapeutic relationship,” “expert knowledge,” “clinical
knowledge,” “evidence—based intervention,” and “patient’s rights” were not derived as codes. Conclusion :
These findings deepen the understanding of the PCC model from the patient’s point of view. The main
attributes of PCC identified in the current study can be applied to the development of practical guidelines for
intensive care nursing. In addition, we recommend the development of a PCC measurement tool for critical care

patients.
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Table 1. Categorization Matrix for Main Attributes of Person-Centered Critical Care Nursing

Research Compassionate Professional Biomedical Patient
question presence presence nursing practice identity
What is + Compassion * Nurse—patients * Expertise + Unique individual
person—centered « Caring interactions + Clinical Skills « Comfort
nursing experienced Assurance + Knowing the patients  * Clinical Knowledge * Privacy
by a critical care * Emotional support * Therapeutic + Evidence—based * Family participation
patient? relationship intervention + Autonomy
+ Communication + Shared decision
+ Advocacy making
« Continuity of care « Rights
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Table 2. Characteristics of Participants

ID Gender Age Department Duration of intensive care unit admission (days)

1 Male 58 Trauma 8

2 Male 44 Neurosurgery 5

3 Male 48 Trauma 3

4 Male 46 Cardiovascular 6

5 Male 66 Nephrology 21

6 Male 68 Cardiovascular 5

7 Male 62 Trauma 13

8 Male 45 Trauma 5

9 Male 35 Nephrology 5

10 Female 50 Trauma 5

11 Male 56 Neurosurgery 3

12 Male 20 Trauma 4

13 Male 58 Nephrology 20

14 Female 60 General medicine 15

15 Male 54 Neurosurgery 10

16 Female 48 General medicine 30
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Code

Sub-category

Category

Understanding my position

Considering as if his/her own situation Compassion
Soothing my mind
A friendly attitude )
. Caring

Sincerity
Being there 24 hours

o Reassurance
Relieving
Empowerment .

Emtional support

Warm touch

Compassionate presence

Easy familiarity
Mutual trust

Nurse—patient interactions

Knowing me better than myself

Knowing the patient

Various ways of communication
A detailed explanation

Clear answers

Communication

My spokesperson

Professional interaction

o Advocacy
Fitting to my level
Rapid response
Resolving emergency situations Clinical skills Outstanding competency
Skilled device operation
Interesting in my non—patient life
Understanding my daily habits L

s Individuality

Considering my preferences
Religious consideration
Resolving thirst
Personal hygiene
Back massage Comfort Patient identity
Position change
Creating a therapeutic environment
Avoiding unnecessary exposure Privacy

Being with family

Family participation

Self—determination

Autonomy

Participating in treatment decisions

Shared decision making
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