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ZA A1)} 7o) AU =AM T W= P
2 D129 WALHE FHoE

B A7e A9 2AA8S w7 98 220] AAshs ARISE o] o5 2AANAE
o el G2 vIA Zlojehs 7MEE AT Ak ARgjadel ol SAs, o] HA S dW
she e RN 2AAAAA 2 S Tt AR /NN 220 AiRle| 7HX|gk g
AL o]59 S ERITRE AHO2A, Aol 2HoRRE BHo AA|SEHL Axs}
ARSI e Agon olge 220l AE At Jlrhe 14 2 |, AfHow
22 Bl H Al AN EE 1 gol sl Avtal dZsigith. =l ozl Al
A 4s0RellAl AEEARE AAlstglon, AEH o 2y HEAdE nges T2 »
2P T3 AReAe dAsalth w4 Ad 2AAEIS 71 el Y82 content), 2 (context),
T AREH(social) SN A EERETE AdAS] EAAARIM ] FTsIAT. Ik 2HALE
3} 719e] Al=shs APAe] 2HARYFHOCB)TE FH] BHEe Bylom, o HHe 27
ARl SAMAE she Ao® veidtt U8, w2, ARlE SR FoAs ddir o o
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=
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B
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S=lElstElX] 25 H AR A

Z 2 AL3] sHorganizational - socialization)= A1

A
AHe 2AH S wE AEF ARAEA, ©
¥ wEE2IH 9 7|E FAUET ] A
Aee Tl AYARA Ao i <l
= FAsta 229 ddozA Eag A
=& FFA7I= A8 o|tHFeldman, 1976).
2ol AR AQAS Az S8 o
2 8 =2 e =FAA4Y ede
Z2 &S A ZgcHLovise, 1980; Hsiung

T K

sieh, 2003). ZZAME|E= 2o} xZo|

N o rr o & R o do [N 1> 1> ol

& AH AAL AT, 22 YolA
BEPAL SEAZoZA Ao 2t
BT AL Fole o F2E o
2 @ olgh WA 2ANIEE AU
Mo Qo WHAAE FHoEH, 2

HAEAHOIE fold 9T P2
ZAABE o] AYARS] 227 go

As a3l tiel o7 A=l ©]
Folx gt} Allen & Shanock(2013)& 500752
AAAAE t o R FAATFE AAZ A,
22 A2)5) 7ol ArstdeE *L%W%«l
Yol F7I8kaL o)F o=} ol
ok =443 7o) =& U ol
o wAlE ol¢h 2 FEFHES o
ENXE ASEHJATHAllen & Shanock, 2013;
Ashforth & Saks, 1996; Bauer, Bodner, & Tucker,
2007; Lapointe, Vandenberghe, & Boudrias, 2014;
Saks, Uggerslev, Fassina, 2007). ©]¢} 3|, k3]
st 71ge) Azs) Aloww RS
394 JFS vlAtE ATEE ANl
THBauer, Bodner, & Tucker, 2007; Ashforth &
Saks, 1996; Gruman, Saks, & Zweig, 2006). A=
S| 21Ak8)8 g AARle] R
H= A< (positive) AHFS Zhe Zo=E Y
EPtThSaks, Uggerslev, & Fassina, 2007).

BN

—UEEE

it
()

m Rtk e AR tiRRo] A AL S
o AHRIC 22X Ay, ARNE 23
9, olA9E 5o Wt 24 w50
1 9 & s otk 5&4‘:‘% H3 A
goltt. 53] 2AABS= A 2
A1 885 (organizational  citizenship behavior)oﬂ 4
FE P g dok AdAe] 22 0 = HE
AAHSE AAE A=std A3 sE
= A% olE2 4 }“}”ﬂf‘i—rﬂ FASA lﬁ

A g

£ Q4w 24 t@ ool FAF ¢
CHAllen & Meyer, 1990). E=¢+ A| =8} A}3)8)
g 53 249 A SyshEs AdsY
Al NQA-Z2 B3 (person-organiation fit) = <
7} 4= A tHPoohongthong, Surat, & Sutipan,
2014). Ao RRE FES wYThs 2l
zZ o et of3, 1Ear iRl-22 FEE
Z71 2o AxtA oz AQAA e A AR
B2 Z07E 98¢ T 5 o A=
Poohongthong, Surat, & Sutipan (2014)=
slgiel 2ANTYE 7he] BAYL
Ad, At Hes
Tl dSshe Aoz Uehkt Ty
2438 7] AR 397 2L ARNYE
o] BAl AR AFATE 79 ol FoA

>

o2 Ar l-N f
offf 1z X
o ok

zz} }\] o)

fg

o] Z+ 947} AlJARel =2 l‘i‘ﬂEﬂr S
w3k FHEHE Holerts AFFoE X3
At
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Ha [ AEIS 70| AYARES| ZAAR IS0

al., 2007; Lapointe et al., 2014; Saks & Ashforth,
1997a)3, F3t=o} #AHEd wAHd(d: Ad-22
F3F % (person-organization fit), 71<1-21% 2gt

7Rl o = e FlthCable & Parsons, 2001;
Riordan, Weatherly, Vandenberg, & Self, 2001,
Saks & Ashforth, 1997c). 13y A5z &
A uZRREIe] Fo] AgHAololx, 2ZAL
337t dEFe mAE wAYUSA tid S
gk o]&7] ola|7} op7kA] HEFE etk
(Allen, 2006; Gruman et al., 2006; Kammeyer-
Mueller & Wanberg, 2003). o]l £ A-7-o A
= ZAA3E 2AANGE 11 BAE
Aiste v/ R 22
organizational support)e] &
ol Fdll, ARSI AldAR A wA|
FFY FE Fuisty 1 A BHE
T AEA AATo A 22 ALS S T
o|&4 olalE FXIAIZ|LA}; jhrt

o R
a

€& e TEEE MdoEA, ABE} o
7 B, AA T 2e 72
H]ght}. Van Maanen & Schein(1979)
< A3]8 71He FA| A =3 (institutionalized)
Abs) gk} 783 (individualized) AHSISE &
o, ABlsrIH e Axst Aee F 671

i
Tl
il

OlRls g8 RARRQIAL| IPHEIE FAoR

rir

o] Aoz Jhdslsint. A= JHH .
701 (collective vs. individual) xFojc}, FwhA
ABlEL 7S AQARI SOl sl FdE

o]fo] ALElE} wHe WHOEA BT T

S e

21 Z(formal vs. informal

Hol Mro] uw&S e v, HF
HolA= olgfdt Eej#A glo] AFE +3
e Fol ARBlET}E o] FoiXitt. AlA
F2 vs. 912) 3 (sequential vs. random) =}
2A, &2 A St A AdArE S O
- AY AdstA 2 E5E
e ARE AR &3] e v, 9l
2 At glol| A= o] gt ARTF AJARAA
FOIAA Fa AFAQD Aol ARSIt
YAy, Y= vA-Z v HE5Z(fixed vs.
variable) AFAOZA, 1AHZ ALE]EE 7] oA
= A8ls gAEE 14" ARV S8t
™ olo] m} wHo] o]Fojx= Wi, WHE
A A3sE 7elAe ARl AlzEg Al
glo] FA9E PHtt A A4 w.
B2) Z(serial vs. disjunctive) 2F O 2A, A)F
ALBIBlo A= 7]E AFdEC] AlYARES AS
571 93l & =d(role model)ZA A Y3
b, 222 ARt A= ol
son 7]E AER uF
o8 FolAA Yt mhA|
FebA (investiture vs. divestiture)
Ao 2A, ] ARt A= AlQdARL G
AAEe FARJANAFL AEA Ads Fl

B AL WA, WA Al

Ty 1T &=

ol
-
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S=lElstElX] 25 H AR A

44 yeuls el 71 AAEe s
= A< LK Van Maanen & Schein, 1979).
o8 ATE°] Van Maanen & Schein(1979)9]
i g3t A2lst 7 AT-EkIA
o] Bl E}OJJ} St
| 715+ THBauer et al., 2007). §3], ¢
vs. HFEHE zplol dis) AdnkE = "4?‘5
]

2

(1979} =33k B4 t_s}xp;g oA 2

A =3td (nstltutlonallzed) AHE3t 7o g B
Foh= Whd(Allen & Meyer, 1990; Ashforth &

Sakes, 1996), T} SIAE2 WA o] th
E A=std 7HEd B #EdE HolH,
NadHor Axstd 7ol wiidl AEste
(individualized) 7" o8 B-Fa|ofF drh= T4
o] #|7]EATKSaks & Ashforth, 1997b; Laker &
Steffy, 1995).

oo we} HT AT-EolAE Jones(1986)°]
EFAAZE Ae53 A} Jones(1986)= 71&
6712 7IMSe] TAl Al 7%1 (-8, Mt

AR R FY F UdSS HAsT AR
W-&{content) -2 7]E9] A, %— 13 2}
PES Pz B33 AozA, AYAY0)

Aqle] Aol A Blolu ALElSE welvt =
FE F devke] AxE BEdt 2=
1j“ﬂ(context) A= e s M b B B

T1of) el A"E ARE FAZ R 4
Je AEE it "oz AR

ji2
rir
o
b
i
A&
rF
o
B
r-1E
i—";
2

= Van Maanen & Scheine] E-FHo| 7)uls}

glom uex Wk ggly AMEE )
|

o] Aalths A& & AAHo=Z A3y

o] Bt} o AxstEo] QUSS ov|dti &
4 ATk Cable & Parsons(2001)& ©]9F 7He- A
7] Aol FHY BEy s mA|

27t dada A, Al

1
H
H

= FFYol

A Ae dxe] WaerE EAshs A%
A7} obF REstte AHS AVIsHAT
(Bauer et al, 2007). °Jo ¥ ATFNAME

Jones(1986)2] E-FH-S Aglste] A 7kA] 21

Z4zo] AIHRIQ =AM FF2 ofgA A
2 08 #44s 21 erke AvaeE
A, ARSI 7 Abo] zt= At <

Z2o|| QAFSE AIQJALY L zpxlo] Hlo)
U 3, a8la A8 dig AR A
o] gl defel thEslth(Miler & Jablin, 1991;
Morrison, 1993). wWehA AUYARN S HFH oz
ARE F58ta Mo zn 22 S 2
$3lant m, o] HAoNA Ao ALElE
7ML 8%t E’*E_—’FE a%it}. Arelst 71
A H<4(proximal variable)

Ao izt olsi=rt Stk

71E A7Ae] mEd, ARSE 7ol A=
strE AYAre A& 5 A(role clarity)

o] F7kskal H& S (role conflict)o] SroprITh
(Ashforth & Saks, 1996; Lapointe et al., 2014;
Miller & Jablin, 1991). =gk /\}ﬂi} 71He 2l

US| 2 RS §TE e, 4
151 Aol ASHGE AN <)
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2124

BN

2 RgEs lAR Rt Flehs
A4S HQITHCable & Parsons, 2001: Kiristof,
1996; Saks & Ashforth, 1997a).

B AFolMe oot 2 W 9o, 23
o] Atz o AB)Et 7Y el dFe
tol Agpzlom AP o e
A 2 Aolgt Bk} 2224214 (perceived
organizational support)e]gk ZZo] A9 7|o
55 et old] A Byste s,
Aol 878 FFANT 270 F8ald
s AQle] deke ARE ojnd
(Randall, Cropanzano, Bormann, & Birjulin, 1999).
22 A28)5L 7ol AlQAb e 22 A1
o dF= F= A= A Al 7HA SHe
A AWd 4 gtk

S, B8

(e

N

1y

f

1

2
N

d
b

o] Z(uncertainty reduction

theory)oll wEw, AL AR YT 2
Aol gk ARyt =R ke Agelo)r] Wi
of JuiHos e Fe| BIUMT Bl
ZHanxiety)S 2] FITHLouise, 1980). wH}A o]
= A BEESY 34 4 F
o] Qx| A 3 u

& B3 old BdEE &
& ZEd 5718 ZA "o
o, A=stE AR|E 7L 9ol ol
718 A8HE FEANAZ 7 UTHKIm,
Cable, & Kim, 2005; Saks et al., 2007). %2o]
W83 Ak3]sl 7]W(content socialization tactics)
ZHEFE QA Ao ARE BA
2 Y] o] Bxo A w&S

5|5 ZHA "ok ol A u&
ALle AR A, a2l 23
olsl7} WEsAE B wolxA
o =Y oE AdAES A Adus
S o g ME ARE FHeta HAF

ALE S F drk olFbT 713e AP

2
N
o
Moo
o
)
rir
O
)

p

o
L 7

I

2 o = X o
- Okﬂ
)

01/ ZEIASIE 70| MRIAfRIS] FEARIBS

Ao Eohs sladte W =g 2 F
otk =eka Ab3]sl 7] (context socialization
tactics) dtoll A AIYAMEL ApAlo] ko Z A
& A s Bot FA AR dAE
& A Ha, AEA AE]sE 7] (social
socialization tactics)= &3 FHI HFH<I
T A, 283 239 ddowA 3H
2Rl Fus v Htk ol 84E B
Aol Zka Y B B}t
b dladte b 4Ee EeS & F Stk
Azt A3IsE 7S A ARGE
75 FZAL 744 =
b =% 71, 15°] 7]
o gt ZUAIES AAE FAG
(Wanous, 1992: Lapointe et al., 2014). w=kA 7
& Z2ZFo] Ao &9 F oo #AS Z
ol FFZAIZIA s, JHRle AleA
13 7Hwell-being)S S214717] 9l8] =&ata
ATk A 4 Qlh

=Rz, A=std ASSE 7He AABHE
z22] & NEstE ARRlEl 7S AAseE &=
ARt JjHes o @e AR =¥, 1
L HEE AQIAS AEIEE ffs) AR
o 84 7ie A8 A AU
Fol A Yoy ¥xo] HAwsS WA

e
A 9
so ols 24 Zwolq APulgel: %
4
%.

[ENAEy B

M o
=2
MY
=
g:(_)‘
&
BN

2 ko2

CABZM o 93 AYAA

L TITT O 11— <l

shl, A18)H ZRolA ofemel F1E A
o AgiAke] A8 Tpgel FHolste] 23

Moz 159 AL B Bk AYA
AL 270 oo} e BEES Ao T
UHe| EA AdOR el 2ol 2

- 523 -



S=lElstElX] 25 H AR A

Ng ERAYURE AL e 2H9| Lo
2 ojzitks A4S 20 ¥ 4 dlrkAlen &

Shanock, 2013). &, ZZo] A1l 71X9} %
A AAFoHN o9 2L HgH Y

= FAT sjAsHA 5]“% oo W} =
< FFY AAAIAE F4E Aok
Wayne, Shore, & Liden(2007)& AZ5AT2 E3)

THYo] 220 2RE wHS HWol WS
Z2AA LA A QA Avta F%
Rk

Ao AAAH $HAG o] E(Relational
Cohesion Theory, RCT)OlA= 7lQle] ZZef o
g AE5E 2 He BBES QY A
(capital) oA A THYoon & Lawler,
2006). A A Al 7R 7E AF A4
(human capital, 7iQlo] Efgh X4, 4, 7
d, 58 5, A& A4Ksocial capital, 7H<I
2 9A WEY), 344 AKcultural capital,
x H 7Y AluAA)e s RS
wl, RCT #H A= 7HQle] ol gk Al T/
ks O Wol B3 da4E 2220 d
kS T ®ol QAASHA ] alempowerment), ©]
23 A Al gk 01*‘01 AfHog %
T3kt Yoon &
Lawder, m%)ﬂaﬁk&%ﬂﬂ A =3t AH3)
st 7S AQdARES 1A, AE, &34
ks ST 98-S gk 141%"4 /\}ﬂ

=
T

Ay

»
lo
(e OH
>4 %

=
QA MENDE BHTOEA AR A
4o AL 5 T AssE Ass Ye
AR AAZE WA W Eg F
%z

o (Lapointe, Vandenberghe, & Boudrias, 2014)

4 el Al o= Axe] P zheth
£ Qe FHU meb A=sE A5
Me AIle] e F7hATIE, ol A
o le;(].gjo])\loi AA" 2=

7Hd 1. 249 U&4 A3 7] (content
socialization tactics) Al YA S] A2 A14]
I} AL #HAGES Y Aotk

7Hd 2. 229 #WEtd ARS]sE 7] (context
socialization tactics) Al YA S] A A]A14]
I AHA #HHAGES Y Aotk

7Hd 3 A9 A AREE 719 (social
socialization tactics) Al YA S] A1 A]AQ14]
I AL #HAFES 1Y Aotk

2HE ddHs B 5]”4
= HES §oF due oFzt
(obligation, =2 |5-7H(indebtedness))S ZtA] =]
31(Blau, 1964), o]ol w2} xzjo] W g3}
Aol Egel He dese YA doh

2AALA0] B AU 2o AN

H, 7H]le] x2o

7HA Qe Y9oE orm Ale] 4R
(well-being)S Flall =Ty We e EA,

ojm] Ao =RE dHEs AL Ue
deigt & & Stk webA olE2 AR ast
o] 2ol Ao @A YA (reciprocity norm)oll wh
g} A 2212 fel 29240 B=s A
A PYse T2 TTOE A 2 7 A
o} o3t SHolA ZAAAJALS 22
W85 F3o] dFe & F Ak =2FA
T e)-F(organizational citizenship behavior) A}
Ao FAA ARL ol A|qt 22 o FiA
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220 / FEABI3 710] ARARe] FEADISH

SR Ego] He 9% & ZE(extra-role
behavior) < 2Jv|gcKOrgan, 1997). 3 F-&E &
THE FE oFoR s AT, olw
< Ae TEE AFHeE =o5e I

3|A} HhellA BAE S5k WIS s 9
& ol AN FY thEF oot} 23
AP EE FAF0R Q5= Aol opd
dFo] Ak Y5 (discretionary behavior)©] ™,
Ferts 2HALE AT =N
A7 A ATaas 23 RgsiEe
47 TOE Q3 YeEhd &+ e T 73
o]thRandall, Cropanzano, Bormann, & Birjulin,
1999; Wayne, Shore, & Liden, 1997). X|=7}A]<]
=oEs TUY W, 2] A= A2}
719 A=t Bes AP =2AAU
2o 3 FFe

Ao olF XAV T TPOE AF=E
T e d45d 5 vk olo wE &

ATE TR 2e MHe sEad

2w

e

7 4. 2Ze] W8H AR3|sl 713 (content
socialization tactics)> A YARA L] ZA A F}
A #HHGS 7HE Zloly, o] BAL JiQl
o] ZAAARIAE wAE o]Fojd Flo|th

o
>
rir
2
ol
A
Jal
>
o
re
1>
Jo
=
S
ol
=
fju
opt
0>
|0
b

7Hd 5. ZA9] Webd ALS]3l 7] (context
socialization tactics)2 A UARA L] ZA A8 F}
A #HHGE 7HE ZlolH, o] BAL JiQl
o] ZAAARNAE wAE o]Fojd Flo|th

7Hd 6. =29 ABIF ARISE 7] (social
socialization tactics)2 A UARA L] ZA A8 F}
AA1 #HHFE 7HE Aoy, o] BAL JiQl
o] ZAAARNAE wAE o]Fo)d Flo|th

-
AT THA

AREEA] g2 201795 U7 19(FY
A 30021 o] 71%d) APAHLOZA, JAF F
19 wnre] Al Frekoint. 5 45073l
Adeoe FAE aAsiglon, dERAE
el A ES olgste] AAstATh o
ANA A aSE b AAstglon], A

=2¥= dAS o AHEs At

(e}
Tk F 4020] AEe SHsIEom (&
89%), ©] TolAM IFHA, EAHUSH, &
=
[e)

S8 5 2049 dHolHE AYsta H

o & M @

ER
Azt 71



S=lElstElX] 25 H AR A

2 38299 AvAdE A E8skith
HE AEATe AFEATE Bxe g
2} AJAR e AEBEIE WA 61%, o4
39% o™, A= 20t 79%, 30t) 21% =
el 4kdTe] BxEs I8 36%, Alx
A 32%, AR12Y 20%, ZIEHHFEY 5) 12%
2 Uehtth 392 ShAF 82%, Akl 18%
2 FEEReH, AEUA 25 AFH o
2 FEFEAY AR Bxe AY9Ad
39%, H93Z 25%, IT AAA 18%, ATH
13%, 71e} 5%E FA4EATh

I
0

ET

22 A58} 7] Cable and Parsons(2001)<]
12FS AMESIAITE ©]E2 Jones(1986)2] 3
7HA Ao ® FAE ERRl 7R o,
Z7|E EFE ARRSHA & T FollA 4

& adAAke] 7MY F 2EF
T w39 dAE 58 I
2 YellA A8 g

>0
rr
ok
i |
=2
=
-4
i—";
1
o
od
ot
o
X
{0

e

ok

W7t Atel 25 ¢ AEE oA (AL
3] 84) otk 7 BFES Likert 538 &
S5 AHgEt] SAEAT

Z2A 2 Q1412 Eisenberger, Huntington,
Hutchison, and Sowa(1986)2] 367 &&toll 7|uks}
o, o] FFE T AUAAFe] M =&
Fo] AAl= “3At
= U7k Ak e F3e vkE 7k Q)
A Aty Folth 24 TFEL Likert 558 A
T2 Z4sth

&
)
M
ot
o
-
e
9‘3
8
O
M
ot

RO 2 AN RGP FL 7] AAH
G o ALE F ANYE(ivic virtue) T}
/84 (loyalty) 2H& ARESIITE ©] F 2

Moorman, Blakely, and Niehoff(1998)2] A%
TollA AR AN T o3 AAEe B
AAEE A HA o]F A A A4}

WAE BAT AFSddA AREE ST
(Coyle-Shapiro & Conway, 2005). A|¥1Y &2
Podsakoff, MacKenzie, Moorman, and Fetter(1990)
7b AHER A 3, $A44> Van Dyne,
Graham, and Dienesch (1994)9] 37} &a-& A}
Gtk £ oAl “REEA] BfjoF k=
A2 opARE B|Ake] ojm|A|of| Efo] H 73

Lo rp

>

PSS SR FAEHeE 72U
T ed(structural equation modeling)S 7]RES.2
7324 (path analysis)e AAISFATE A3,
d, a&3AL 25717, AFae 892

o L oy @ ok g

H3H 2] (common method bias)
7F B = 7] "ol olF Thsdt 3 A
sksl7] 913l Podsakoff, MacKenzie, Lee, and
Podsakoff(2003)7F AIAISH WHE F, SYWH
Aolg =99 sl NS A4

ol9] §3E EIPAA FAHSE AZeh=
WS ARSI
2 3
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2201 / TR 7]240] AlQARIe] ZAAJD)

Cronbach’s AlphaZ =

%o}wt}. =4 aur Ao AHEE RE
=t A48 $29 NI P Ao
bkl 64 AIEE Z1N: 8L B A

ssk 71%: 83, A AEls 7R 79, =
AR A2 78, ZAANYE: 85). AT
g9 BRE 43¢ 98 W k.
(confirmatory factor analysis)S 21 A]
2 7, W2 1, AR 71
1A, I8 =
24098 7% RYES FHEGon, o
o AdE FFEe BAsAo w4 A
CFI=.942, TLI=.919, SRMR=.054, RMSEA=.06
o FAE Ho AHZ F29 APEE B
ol ZLE UBETHADIIE  CFI>.90,
TLI>.90, SRMR<.08, RMSEA<.07)(Bentler, 1995;
Bollen, 1989; Hair, Black, Babin, Anderson, &
Tatham, 2006; Steiger, 1990; Vandenberg &
Lance, 2000).

=22 ;\] o) 6350]

Erul

JA=

4 ABIse] Al 7HA et sl
ZAA N, el ATl A4 Y
F 2] WA stefaly] Sl8) FHa s o
o Yekrde] APT A5E vmEasgc
ﬁ%‘-‘ll 7Hae o 7R ST 23

ZAAH P Zo||

7Hgshe 23e JMdrdE dAsigld. 7t
Ardi AJes vad gURdze 1)
ARaHEd: B 2pgdo] dis) =A<l

B0 0lXl= Pg: TARIAL| IPHRIE FAoR

A& T DHEAE wiAskaL AL s o

AR aate 714, 2) BREd: mE )
sl A3 1He] AH eyl ZZAx|YUglA
& 5% EN 258 M, 9 WeAiE

e W-gcontent) LT AHEANE Ztu
Uz F e ans v

Haded: WHcontext) AT AHEHES
Zv1 gz F 29e 7 EHE 714, 5)

AR EARD: A (social) AHARE AAHE
e 2 ymA 7 Al EE 7H,
6) HE&HEAED: HE content) AT ZH

P

AEAE 23 UmA F e AHaRE
714, 7) WERbd et ed: 2N context) 2
v R EE 23 Ueid T e AHE
I5 714, 8) ARRIHBEHAED: AR3(social)

A4nt HHEFRE 2y YR F A9 3
Aade 714k g TAskEch

7+ o] Ay 242 npiAdE A}
29]_ 71.1;]_ H/\-] é‘,,]_ 7]}—11:1&14_ q]o]-
£ AL YA 2ol Agw 24
diHo R B £ES Hols Zlo
Uebsth ok JHERE oijted 2
5grd)e Mz yEdAd enz &
Atolo] AYJEE Hlwsly| flate] FrHHoR
Fho) A7k ZHo] 7 F(chi-square difference test)E
AAEAT &4 23 M Rd gijked
2 7+ FrolAlFge Aol(ax’=447)7F T md
o] A= Aol(adf=3) & MRS
FUHoE ol Aro| Alolg HolA X
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The impact of organizational socialization tactics on
newcomers’ organizational citizenship behaviors:
The mediating effect of perceived organizational support

Kyungmin Kim

Assistant Professor Business Administration Department Hanshin University

This study investigates the impact of organizational socialization tactics on newcomers’ organizational
citizenship behaviors. We explains this relationship with the concept of perceived organizational support,
which refers to the extent to which individuals perceive that the organization recognizes their
contributions and takes care of their well-being. We expect that the more institutionalized the
organization’s socialization tactics are, the more organizational support individuals perceive, consequently
increasing the performance of organizational citizenship behaviors. We performed a survey targeting 450
newcomers in domestic companies, and adopted 382 data for path analyses based on the structural
equation modeling. As the result, in all the three dimensions of socialization tactics (content, context,
social), the extent to which socialization tactics are institutionalized is positively related to the perception
of organizational support. It also has the positive relationship with individuals’ organizational citizenship
behaviors, being fully mediated by the perceived organizational support. More specifically, context
socialization tactics shows the highest level of impact both on the perceived organizational support and
organizational citizenship behaviors, whereas social tactics has the lowest level of impact. These results
imply that the range of effects the organizational socialization has on the newcomers’ attitudes and
behaviors should be more extended and detailed.

Key words : organizational scialization, newcomers, perceived organizational support, organizational citizenship behavior,
social exchange theory
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