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[Abstract]

A Study on the Improvement of Job
Satisfaction of Private Security Guard

Kim, Joon—Ki - Lee, Sang—Yeol

As the role and the importance of private security are emphasized in an independent way,
as well as in a supportive way for police affairs, this study aims to figure out factors affecting
job satisfaction of private security guards by investigating their job satisfaction. This study
also suggests some solutions for improvement of their job satisfaction, such as enhancing
task motivation and professionalism of private security guards.

For the research were used SPSS(Statistical Package for the Social Science) WIN 24
programs. Frequency analysis, correlation analysis, multiple regression analysis and
Crosstabulation analysis were performed as analytic methods. As a result of the study, the
most fundamental factor in the job satisfaction of the private security guards was 'social
recognition'. Social recognition forms when ptivate secutity guards are trusted as
professionals and the value of a job is enhanced. The policy tecommendations to improve
the job satisfaction of private security guards can be explained as follows.

First, a government certification system should be established in an attempt to recruit
professional private security guards. Second, in order to improve the wotk ability of private
security guards, it is necessary to designate a special educational institution for a private
security guards and provide systematic education. Third, the wage of private security guards
should be readjusted to a realistic level. Fourth, it is necessary to secure substantial effect
on the permission and the supetvision of private security business.  Finally, the business

area based on public interest should be expanded.

Keywords: Private security, Job satisfaction, Task motivation,
Wage rationalization, Enhancement of professionalism





