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The influence of evaluation factors of overseas
direct sales website on the continuous intention

of Chinese consumers

Je—Young Son
In—Won Kang

Abstract

This study focused on the rapidly growing Chinese market by developing an
evaluation model for overseas direct sales websites for Chinese consumers, In
addition, we developed specific strategic alternatives for each sub—market by
conducting multi—group analysis for each consumer's characteristics, Results
showed that the level of concern about site use had a stronger impact on
persistent use behavior, In addition, among antecedents that affect the level of
assurance and concern, we found that these includes not only the perceived
benefits and perceived risk factors identified in previous studies but also
social—cultural factors, In addition, this study compares the evaluation of
overseas direct sales website according to the level of involvement of users,
This study analyzes the differences in coefficients among the paths and suggest
practical implications for each group.

{Key Words) Overseas Direct Sales Website, Website Evaluation, User's Involvement,
Social—cultural Factors
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