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&= 357(23.200000 ol=RIe viEatEe] A, 5019191-1000919] ] S|} 6572
2 7P ERAL43.000), 1019199~5009 91 FE7F 46%8(30.5%), 1001}9] o] = 29
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sheloaiTel sylelagol FIQTel wlAE el Bt AFAT

8(19.2%) 0= eIty Z1 glel] 10091 ofsl qfie] A= 11 (7.2%0)% 2RI
oh SAF wfjEol Al 2RISRk SRR BlE2 AW EW, 31%~45% H]5-S Holi= AP}
7o R JPA WOlII(57.6%), 21%~30% H|ES Hol= IJ|A= 397H(25.8%)0] %L

10% ©]5h= 6'8(4.0%), 86% ©]AS- 3%H(2,0%), 11%~20%2} 61%~85%2] H|&HE Hol=
Sz 217F 2713 o2 dpepgtl o Aat ARlof dielf A EE, 11d~15d9] o
ATt A& 7HAL Q= BAPL S8 O T EGEAL(45.0%), 61 d~101> 547H(35.8),
5 o]ak= 227(14.6%), 159~2019-2 6™H(4,0%), 2019~251T-2 175(0,7%) O.& LFERT]

(% 7) Heo| Yt £y

m

o
T 2= HlE~(N=151) HAIE S5 HME
10175-3007 57 37.7 37.7
51%-100 53 35.1 72.8
THYS 301%-5001 35 23.2 96.0
50178-100074 5 3.3 99.3
1178-507 1 7 100.0
5019194-100021 65 43.0 43.0
1012}¢-50021 ¢ 46 30.5 73.5
W& 10019 oAt 29 19.2 92.7
519]¢-10091 7 4.6 97.4
119-5021¢ 4 2.6 100.0
31%-45% 87 57.6 57.6
21%-30% 39 25.8 83.4
46%-60% 12 7.9 91.4
BARnRt] P 10% oJ3} 6 4.0 95.4
86% oA+ 3 2.0 97.4
11%-20% 2 1.3 98.7
61%-85% 2 1.3 100.0
119-154 68 45.0 45.0
6\d-10 54 35.8 80.8
AR A S 54 0|3} 22 14.6 95.4
15d-201 6 4.0 99.3
204-25¢ 1 .7 100.0

2 Aol ARiR B Sl SR, S5, 2] ek AR
] I
[e]

9 e B4 ks oheal 2
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&
[
\S]
=

A AR o] 1271 el iR HAA 89l Aiks (& 8y &
o

S|
o] ot & w7HAA 19 281 o] EEshal ymA] ek A Atel ol 374
o] golom FEHETE 5% a9l MRl ke AT, HSA = 3.089
€} 30.889, WgFAIZELS 2.8973} 28,971, w7HRAASS 2.0513} 20,5108 247 L)
WL A A el 80.369% 5 Ko 29Itk Cronbach's o ©f 9fgth A=A 443 3
S/ 0911, WHFAILERE 0,902, =7 PRAAdS 0.83005% LR K Fodt
SBENEEE
(HE 8) Trust2| EMMX QI2Mut Mzl 24 Hnt
HSH HERE Verification Status | Legal Structure | National Integrity
Verification Status2 .804 .300 202
Verification Verification Status4 781 .303 332
Status Verification Status3 753 .438 .268
Verification Statusl 729 .308 324
Legal Structurel .341 .830 133
Legal Structure3 .362 755 .354
Legal System — —
Legal Structure2 .283 745 315
Legal Structure4 .470 .649 .346
National National Integrity3 .263 .262 .856
Integrity National Integrity4 .340 .291 792
Eigen Value 3.089 2.897 2,051
% of Variance 30.889 28.971 20.510
Cumulative % 30.889 59.860 80.309
Cronbach's «a 911 1902 .830
KMO / Bardett 784 A% 1922/0.000(x*=1193.021, df=45)

2 QolEA Avl= (i 9y} ) o5 879

4 o whebslal U] Eake Aldgedatel gol 2719

Qlog FEEQLh FEH a9 gt EARES AR, AR 2998

I} 42,827, AREEAL 24759} 35356082 7F7F LERGTL AA] AWES 78.183%
_}

.890, R AL

o
2
N
32
A
o
<
jon
3
=
w»
IN)
2,
(o]
=8
e
')
ox
i
_1>~
o
i)
oX
HL
Mo
)
ox
flo
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shelejaiel aetarel 719l A=

(& 9) ICT Capability2| EMHE QI2AMa} Mzl 2AM Znt

ZI=EHS MIASH Richness Reach
Richness2 .838 304

Richness Richness1 824 .376
Richness4 814 204

Richness3 781 .395

Reachl 216 847

Reach Reach2 338 845
Reach3 429 .783

Eigen Value 2,998 2.475

% of Variance 42,827 35.356
Cumulative % 42,827 78.183

Cronbach's a .890 868

KMO / Bartlett -84 A4 .879/0.000(x*=712.859, d.f=21)

e 87l el iR WA aQl A Ak (R 1009k A 2EE
2 glolom Asddre o] 27h0] aclor FEEIrh &% acld ufgh &
ARES AR SRR 28213 35.257, AL 2.6499) 3535602 ZFZ) LbEL
WAL A AR 68.365%5 Mo F=QItk Cronbach's @ off ofet Al=]4d A4 wt 2
B2 0.863, Ao 0.822% LEh I GFo3t 9)o] 2R1E I,

(& 10) Level of Dispute Settlement2| EMMX QOIS M} AMZ|M 2M Z4n}

oEHp HEES Repayment Settlement Conflict Settlement
Repayment Settlement3 .835 .232
Repayment Repayment Settlement4 .788 .330
Settlement Repayment Settlement2 784 315
Repayment Settlementl 775 218
Conflict Settlement3 .239 .818
L Conflict Settlement1 .199 816
Conflict Settlement - ~

Conflict Settlement2 315 .779
Conflict Settlement4 .306 .630
Eigen Value 2.821 2.649
% of Variance 35,257 35.3560
Cumulative % 35.257 68.365
Cronbach's a .803 822
KMO / Bartlett 734 %1% 878/0.000(x*=573.122, d.f=28)

=3l gt

SHAA] QolRA Al
Lo] 27h9] aflor F=EE Tt
Fakgks A, PR = 3,390 42,381,
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fu
)
<
T
5

3L AR AEEE 75.171%% Ko Itk Cronbach's « o )3 A=A
EAAT} XA TR= 0,903, AT 0.8612 LFERLE WL QFSSE 25lo] 2l
b=

(& 11) Firm Performance?| EfMX QOI=Mn} M2[M 2AM ZHn}

ZEH dE22 Qualitative Performance | Quantitative Performance

Qualitative Performance3 .853 314

Qualitative Qualitative Performance2 .832 .303
Performance Qualitative Performance4 .789 .324
Qualitative Performancel .761 .365

Quantitative Performance2 .334 842

Quantitative Quantitative Performancel .267 .820
Performance Quantitative Performance4 461 627
Quantitative Performance3 .611 .616

Eigen Value 3.390 2.623

% of Variance 42,381 32.790

Cumulative % 42,381 75.171

Cronbach's a 1903 861

KMO / Bartlett T84 A% .919/0.000(x *=830.443, d.f=28)

A% PEBHE 717 KMOSE 89124 mPe] AR ofE ekl Barlend] 73
BT BAROR fojd AOR Lheht

slols] aelEAe Hr Swie] ojsto] AAslglon ol EAbES Wy 1
oM AR PAS ol AE HYsk YA ekl Jdeld o] /1Me B

85He ATAHE AR Aol o] 24l AnkE ZhaRAoR wast sl
ghe ARl ], BEuse NS e 80l HelEe AT 4 9, 1

Tg__
AREARL Agtes 7 o 7] wiZell M7E Bl d(Construct Validity)& 575}
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i1

s el ghe] S ARke] 71l mIR= el det

A7

L BHoR §85p AGET YHEEY, 2015).
TN B AAASE S BEUSEY UMY AEE el A
| MFER A AR O s 1] Aol el TEsde o 15

S glon] 1 Auks GE 129 2tk

o
N

L

(® 12) FTINEErEY HFVIE

EtelA ZiFur
KI5/ 194 .5~.95(. 701 /1,965 o)
AsErdd B EARE(AVE) 5 o1t
HGAIZ=(C.R) .7 ol
el AVE®S} AFhA|4= v B W AVE Alg Al

ot

% LEJ&—%—%(AVE)% EZ@}E_J ﬁﬂ_‘ﬂré}%k% AEst rEe] S mEshE Qoltia)
A

sk 9o Zﬂ%‘% 3 ﬂﬁ E—Q_TO}'E]: o] At eARHARe] fom use grolth

(Fornell, C., & Larcker, D.F,, 1981), &}o1& QolHEAof 95t H=eldA] EAZAT=

(3£ 13)3} Pt

(& 13) TBERY 3z

=X | "H|ZZ&st 209l Xt VS|

l:HA _ o [y — [==)

=T g | Ax | SF | R | smm | se | AVF | Ee
National 4 1 0.855 0.481

. — — 632 774
Integrity 3 0.899 0.081 11.154 0.833 0.35
4 1 0.853 0.341

Legal 3 1,066 0.073 14.566 0.894 0.388 648 .880
Trus System 2 0.846 0.074 11,433 0.773 0.295
t 1 0.865 0.069 12,606 0.822 0.497
4 1 0.881 0.372

. ' = 666 | 888
Verification 3 1,263 0.078 16,277 0.91 0.292
Status 2 0.866 0.07 12,385 0.789 0.334
1 0.981 0.074 13,243 0.82 0.458
1 0.885 0.247

5 585 ' 676 | 61
Reach 2 0.987 0.072 13.768 0.872 0.274
1 0.792 0.075 10.545 0.732 0.475
ICT 4 1 0.734 0.854
1.034 0.098 10.536 0.85 0.4

Richness 5 03 - 9_ 530 853 — 610 .861
2 0.895 0.085 10.507 0.851 0.305
1 0.879 0.08 10,932 0.884 0.217
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Lev 4 1 0.829 0.367
el Repayment 3 0.914 0.083 11,012 0.798 0.385 611 862
of | Settlement 2 0,909 0.082 11,063 0.8 0.375 ’ ’
Dis 1 0.719 0.078 9.262 0.7 0.435
pute 4 1 0.596 0.614
Setd | Gonflict 3 1.253 0.18 6.947 0.749 0.416
€Mme | Settlement 2 1.438 0.195 7.362 0.83 0.317 %3 830
nt 1 1.269 0.182 6.986 0.756 0.41
Quantitativ 4 1 0.753 0.514
Fir e 3 1,068 0.1 10.724 0.86 0,26? 31 572
m Performanc 2 0.93 0.093 10,053 0.81 0.305
Perf e 1 0,736 0,084 8.726 0,712 0.354
orm o 4 1 0,806 0.328
anc | Qualiative = 1.076 0.085 12.67 0.876 0.215
Performanc 701 904
e . 2 1.163 0.091 12.82 0.883 0.233
1 1.173 0.103 11.342 0.81 0.44

(AVE} ZWFAIREE AT S7HRAAS 0.6320F 0.774, RSFAISERS 0.6483
0.880, QIZAFEIATE= 0.6663F 0.888, AEEEHAILS 06761 0.861, HH-EAJLS 0,610
7} 0.861, TEZALS 061137} 0,862, 25324 05537} 0.830, AAAIT= 0.6317}
0.872 , upA|uto 2 A= 0.7017F 09045 217 YER) R HA7|ES 58]

THHERSY A, GE 148 o] ZF HJ7d el AVE AlRto] 7t AR
T AoR yepdog sHeldA B3 a5ENLS o = ook ARk dutel 444
Juke] AEAIRTE 0.781, RiSFAIAER QISAEIS] AdAleTE 0.7960. 8 HlalE A
Ueprout, geFadat, 4830, AL, JISAEIS] AVEAlRE T 22 2k
ng gpHep ol EAI7E ik
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1 2 3 4 5 6 7 8 9

National Integrity 795
Legal System .677% | 805
Verification Status .682% | 796" | 816
Reach J435% | 510% | 477 822
Richness 505 | 424% | 526% | 677* | 781

Repayment Settlement | 486™ | 413™ | 484 | 534™ | (693™ | 782

Conflict Settlement 386 | 342% | 308** | 444% | 539** | 614 744
Quantitative
Performance

Qualitative Performance | .506** | .560* | .491** | 570* | 587* | 504* | ,507** | .781* .837

423 | 481% | 381% | 464% | 378* | 350** | 471* 795

(% 0,01 24 2], * 0.05 $=oA G2t 1A= AVES] AT

3) AAEA(Correlation Analysis) ¥ d3m3e] Agte AHA

B o] dbS AR Slet Arna ARMES BAR Avks (E159)9 2
tf elmae] ARhel wale] A AR Ui HojAEgeh 7 zmde
gt AQhdle] ARHES Ui FEAUAGT AR FEskA olfe] o

1=} H [
o} geisich, B AdTEee S Allsh o] AgEe At vz sk
)

(2 15) 72y 3= H¥za

Aol E Al 7| &= EY A

CMIN (d.f., p) p).05 513.256 (265, p=.000)
RMR .05 o]a} #A 0.089
Eshal] GFI 9 oA A 0.783
23R4 AGFI 9 ol EH 0.734
RMSEA '10]°}.i ?]/Efggg &=/ 0.079
NFI 9 oA} A 0.846
== IFI 9 ol EF 0.919
AR5 TLI 9 o ¥X 0.907
CFI 9 ol EF 0.918
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oA ARl S AR flEl AMOs AT IAlE Egoto] Y
g4 HRASEM)= A8k om A= (1Y 2)@F ¢tk

(3 2) FRYHA Y Sz}

.

(o) Quantitative
Performance

titativ
Qualitative bl i 24
Performance ¢
cat

Firm
Performance

SIREIR 4295492005

1) A=83 ICT dFol 719483l mAle FFHL, H2)

i s GE 16 oA K= wpep o] A= dat ICT Rl V]l oot g+
o) o A Aolehz 714 13} 714 28 XSk Utk 7MY 13} A1 42 15T
Ax}, A2Aeb CRIES 70,2467} 2,953, 04687 457124 2 p(0.010]A]

=

W s, B AT Ae Asak cTege] ZTel $Hel S ol
tRe A, B, C 59 AR Aot QX gl

(& 16) Trust?} Firm Performance0| O|xl= Hgk

T2 Z2 Hsr | ZdEAe SE. CR. pak 3
H1 Trust—Firm Performance + 0.246 0.083 2.953 0.003 2} X
ICT Capability—Fir;
H2 apabtlity—Hirm + 0.468 0.102 4,571 A
Performance

GOl 00104 RO ** fole% 0,05004 Rl
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2) BAxASFo 2HAINHS, H4)

& e GE DS GE 18)0llA K vk} go] FAzAgeel| mek Al=lde] 7]
el vzl FFEe] "ebd Zlojeke 7R 32 AA[ElL leu, ICToRe] 7Y
ol &ehd Zojek= VM 4= 71AESIH AMOSollA 2EaaE

Adsl] flsiA HER dofeE E8sial F2E ARl Alfildy; AofsiA] o2

Afi e vlaste] o (CMIN)©] Zfol7 ARFIE 1% 3.84 o] 4QIxe]| utel M AT} of
5

=
BAEASE] W At e Auow dels gaskn A4 3% A% A,

Aol 71daatel] mAls BAClA ARprEat Aok o Ajol7} 433001
AR 2t slgol SRIEdek v ICTRke] 7] gl vAl= A

F 2l
WL X}%Eogi} Aol o 2jo|7} 1.6520| 82 BAzAG] 2HAIT} Gl
5}l

(B 17) X2t HAf=Ho| H|w

2z A= Hof= S CMIN
< CMIN df. | CMIN/df. | CMIN df. | CMIN/d.i. | XlO|
Trust—Firm Performance 868.788 531 1.636 4,330
A nabilitv—TFir 864.458 530 1.631
ICT Cd?dhlhty Firm 866.110 531 1631 1652
Performance

Az|Ao] 7Tl vjAls Rl BAmgsEel thet Aolrh olrks A 3e
AeEolon], AR 9 CREEe) Aol G 18)7 Wt} BARASE

At ar
ko] Az2AS 9 CREES ZH2) 0.0029F 0.021, 03833 3.2652A] HAYZAPE 317
Sloll 4] 71Tl v At Azde) o] Acks ARG o 5 gick
(¥ 18) Level of Dispute Settlemente| X&s1} ZHXZq}
Level of Dispute Settlement Level of Dispute Settlement
o A= XNET ORI met
Estimate | S.E. | CR P Estmate | SE. | C.R P
o 002 | 110 | 021 | 983 | 383 | 117 | 3.265 | .001 | A=
Firm Performance
pg | LCT Capability =\ o0 s | o5 | Lot 813 | 319 | 7.828 | = | 7|zt
Firm Performance

w5 0,01 SE0lA R, 0,05 oA Fol
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V. 22 9 AR

=

B i 3R AAE AR elel slsle zusiaA delelds 9AS
SR Sel A Te S Eastel 7|90l Selel T Fel HukE U] )
G maon Sgsly o] A7 Slajo] Fuje) i, ATHIA 5 AYRRS 1
zojglon] gue] A BAE sl Sel AR fol WA sl
L glol AAHol AEHel BARMo] Tisehes slelele] e A 4
Slal AU A 7190 FARES ez ARXAE AAsklal, FEE HRM)
Al J19le] QESsE F0 owluel eleSutel cleR S wslel AEUTS
st

AR, A, AlE(Trust)'= 7197830l F-2I8t ] Fae vxl= Aoer 59
Aoy, Al S7MAA(National  Integrity),  YAA|A(Legal  System),  Q15AVE]

(Verification Status) % 3702] S}QHEE F9l1l VR AAo] 127 Baf & AE/2|A;
A2k Haye] 4l=E %t 2709] R THAA alidA] IellA gA)LYkl
o, HARALE IS e ol Fesilh o= S=H dAVIAR A
o] AAYREL] Hopol Z|Qletar FRY/AAA|, weiErH= A FARE 1He] 4l
FPARIDE HS A o7]aL &2 & 4= o

S, TCTAHICT Capabiiy ' 7|2l S5 sl S A Aow 3
HElRlc) ICroefe HHEEA(Reach) ¥t A E-5-8 A (Richness) 5 27]9] 3F¢|H=] 8
7N ol Wi Foekelar, ICTYEF Y] A=A0.468)0] “A='9] 7 2A4(0.246) Hr}
2] 77jo] e Aew et Terelgko] A=o] jajel 714l uxl el
Ut ol Ha 2R A} Ae or7]dEe) HuEl

o & loR
o] 9SS Tt wjol] 7YY ICTAS EEsh= ARfo] 7] AxdZo]
Al Rk vAAL g o S Sl

AR, 71948380l v|R|= BRI 4F(evel of Dispute Settlement)’ @] A G IFE A,
Aol Wt AETE 7| el vl eeo] "ebd Aloleks rEe A
Hlon, Icrefsfo] 7] vAl= FeFeo] Hekd Aoleks HdE 714
ol AR TEo] w2E AEF = V9Tl Fke A wAARE et S L
Faol Ao wngks ofulghty,

2 oA5te] ARarere] ApAAE Vel -8Rt AARRE dEshe S04 e
At
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A, Selol 4 7E amEal sulazke] vees) A7t obd $571910] ol po
shict. ol sleled At 7|9le] Saukdls Fash UR
OOk e AR S S, ARIEIAe] MRS S AR W

x
N
jui

i

K

2

ﬁ

4

o2

=)

58

o
o

A, e A5 Sl ASTE 8915 - 7ol Avt 2 Addsto] AR
& EEoplth. SR AVl Ak SEAkell ofs Web kst R E =
LA A (index)of] 27t =@ Atk sie] A-avE B2 -2 7o)
o sk AARgolati 2 4 gt
B, B2 A AgelH Qi o
A EluEe) @Y s Susidch deldaT Aol

U} 19_]—47} ﬁx%oﬂo]: oL Q5 /\]-o]— «o]

0]
=
T T S
AollM= SEAE W oPFeR wo|ns sfjof & Aojrk
G AvabRAL R AR} dee S doles AsHos
A S Slol B AR SR BASIeR s, R
(Two-side market)olﬂ}—t— a8 3]

Z2E5(2010), V=94l Be Aot ATl vAls I w3t
AT, A== ee)=A, Aol 4%
QA - A - HEACOLS), QS olgt AT olgel dhat vl 9
, S aEks]) #1264 13, pp84~96.
A - F53H2010), “e-HEF(Reverse Logistics)?] At AAQolof] Hst ASAL,

- 241 -



HORaE H43% B4R

fe-H|2UAAE, AAled]|2YASS], A11H A4S, pp.66~67.

A - WAE(2016), "SR - FAFAP A Fa7]FY] oot Adute] Rk
A= ARagle] Tk AsA, [FAREAT, SRS, AisH A4z
pp.3~29.

14 - 94 2012), “f2vet A3A 277199 1T e dEdt AR 1He] A
c“:v” BERES|A), SERSE], Al22d AE, pp.74~76.

A - S 2016), “UNEG| 2eRRlEAs o] et 7eARe] Fau-gat AJARKET,
NEEEE, AEEh HEtAtay, A9 AT, pp.465~467.

AE-2(2015), “HAIANE L83 A =& % D 93} AE", KIET AFF7AAD,

A3} o]gF, Vol, 201507, No.-, pp.66~69,

HiZ18H(2007), “FHe] AALASE 5 dAE ARl A=F, TEuEE, A33HE,
ATt

AIEAN(2015), “ODR &gt sLj2) B AMRY, 'SAA1, =sAss], A2sd
A%, pp.13~20,

olF - AFT] - FPE(2010), “2ERIESHFE 7INF SH[AA O] AHIKHEA] AT,
S v AR A AT 16-03, haraH|x}

ol - APF(2011), “HAAIAH o] 8AEL AH ZetolHA] et vk dEo] of
g AL A7, TeH|2UA A, FAleH|2YASS], Alizd AlRS,
pp.376~379.

0]/d2(2015), "SR o]§AFe] A|ZtHE ZRA|7F vk W Aolg-oj o] mX|=

&, TanjEstat, SepauRssts], AlisH AR, pp.275~278.

0]Q3](2015), “sfejZAlte] thel ABAE = W o]g-owof W3k A BE Vg
HaS FAloR" TAHREtAAt, SrAnAEks], A26l AlSS, pp.208~216.

o|&(2016), "L AG EAS A Tt A, RIEHUHAMI AN AT, A UA
ApgAStS], A16H ABZ, pp.247~253.
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N

o
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An Empirical Study on the Execution Factors
Affecting on Corporate Performance in the Global

Electronic Commerce

Chang—Bong Kim
Cheol—Hong Min

- Abstract

Recently Korea affected by the US and China trade wars, has been stagnant in the
global trade market, However, the global e-commerce market is growing and
emerging with new trade opportunity, The purpose of this study is to derive factors
of the execution of cross border electronic commerce in the global e-commerce
market and to grasp the effects of these factors on firm performance and ultimately to
provide policy implications for export expansion,

For this purpose, we conducted a literature review to derive the factors for firm
performance in the global e-commerce market. Subsequently, conceptual research
model and research hypotheses were estabilished, and empirical analysis was
conducted through questionnaires.

As a result of the empirical analysis, trust and ICT capability have a positive effect
on firm performance, and the impact of trust on firm performance depends on the
level of dispute settlement, However, ICT capability does not affect firm performance,
This study differs from previous studies in that it considered global e-commerce from

the perspective of the enterprise and examined factors for firm performance.
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