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Ao A FH% QME]E(monetary incentive)Bh= (A BAAE) 7} (=] - 7

et Tl gelsAl AMEEE SAl Eolefal Halstal It} (Peng & York,
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WA eaa sl ke 2R DRI olefal Aol SEAA] et Al
B7h ol Ao Gelsieh. U Ae] st A QAIE Sola iRl
o] vl FA] o, THE SR Al 93 S ek 9ol EAskA, )
THH QT EE A 2 S U P B, SUYAe] SAPY B BE
e & % gk,

i Aolold eldiate] A7) Bl5oa ojojd
X =

o
=, HEA JAIE| EA e Shofl A the

A FApEekL @ 4 glek, shurshe, el W) AukE A sk Akl A
WA st olele Aol ulzuie] Walels] uhiolth SR, A4 4ol At
o A e, A BRd S ER Ses T IS v UE

7 2 EAbe] HiEAlA QWIE|EE ededrteke] AlE] FAgo] A dd=

u)d Aol

3. HISTH QMIE|Ee} +UYUXIe| Haked M Mz|9| oi7isat

WFAE QUIEETE U] RS ol AIAIEA 1 AUEE
Arina RIS o] £EAAE s A sk SegiRe] el
lgirtel dlEge AIAE et ulEAA QlAlEl B} fejg wut gt

=
=
31 H 15kl QJch(Palmatier et al., 2007; Obadia et al., 2015), & =52 3kl ¢ Lo}
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719 FolAl 200709] 71do]l FEl SARE IEAISIIE A 2ARE fIRF SEARE, Q=
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ofd Aol AL, HAEAE izl 2007H2] FAaA|R7| Foll 110749 7o
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W 23} - 1009 ofst, o) BIAE 100 23t - 3008 OfS) BARCE B, AR
B AR ST ol 4EUAe Seleiate] WA Aveks o
L o)t FaAEr19e] B Aash] il Yr1UES slelo] while A
Yol AW SEshe 297k QubHolxnl, IAAGINe] FEU FAARS| PSS
g Axle] QeiAE Fole] Sdwich webi SEeaet Seleiae] A
2 AR B AT0] Bl FasET|9E0] o Al

(GE DolA] SoFR miel Zol, A A SRl A WA 39) dugmon
ZAWGE, F oA SUNeel A wAre ol ARgEoz S &
il NS SR She 2F F%

B E3uE
- AT Al ARAL O] opRE 2 (MCl)
= A WA - AL AlEshe BAAL HiE] el 25 (MC2)
4 - AP Ashs A4 HiEl o3RRS (MC3)
- AL Alsshe BAAAL HiF] 2ASEH 5 (NCD)
tx"‘: w2 WA - AP Ashs A4 HiEl YA 5 (NC 2>
2 a4 2 - AT Aok AAAL HiH] Q=AY BE 43 (NCS)
- AL Alsshes BAAL HiEl =R iR HHT“—% T (NC4)
- TUURRE AR AR % Flaiiafete Aol WAl ARte] ot
= Yrlake 7|70 714l w2lg 3 Aotk (T1)
% Al=] - %'%PL FAWAE e SsetE AHAIREe] oloe FHEH| HE
= s sk 9k (12)
u - FUIAE AR (13)
- 29l - AT 239 AU ) Aate] digt W= (RP1)
A4y A3 - Ao R IRk Aol iRt W (RP2)
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3) EAH

A W A B = A2 = 2Re] gk Al o) PAE Holr
(131 1)4 o:]%goég PLS 7] ;})ﬂ]—ﬂ/\lg /\Q_g}oq 74%3 1:,} PLS:= x}g__/\ﬂ ]
Folshx] ke AAAY W ARg-E]o] $okBirkinshaw et al., 1995
Hulland, 1999). “L o= SHAIAGoIL} 510] eATtefAle} o] i Ahalos 2
o 5o A3 £47|He]7] uhizelch
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2. THaE
1) A4 2 ey 24

(2% o] el et 9 el TS detel, AiEEol o
FANIES AR SRR dohns] Slatol el Agkloading S ZASHY

E}. (2t AT TS o] AdSe] A 2t 2AFEE] 2el 24
2k Mol Qlid|, o] FEe] B 070AORA, ARGE S| ZAsl/]R Holg)

M= Az S8k Sles Hof=il vk g 4 A5
(convergent validity)@} HHEFGA (discriminant validity) S 5-Alo ARG, ASENS
438 YA LA (Internal Consistency)S AlSHe] H716lHE=d], M5 0.8 o4O & Bl
Sh Zlow LT ((3£3)). THHERGAlS BASE u] ALRSl= AVE(average variance
extracted)> (3 4) A mjEE 0] iAol g wWekedl, Waes 7o) A
A glol AVES Alwret ik B AR Zlo s Uity
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TEGAE EETE FgRte] Adrd) el vA

TAHE =5sl= 291 HxHZk(factor loading)
(MC1) 0.851
244 By (MC2) 0.876
(MC3) 0.888
(NC1)
(NC2) 0.871
v 342 RBA) (NC3) 0.870
1
(NCA) 0.76
(T1) 0.883
Qe (T2) 0.875
(T3) 0.910
FY A (RP1) 0.912
A3k=e) Aol (RP2) 0.921
(= 3) FEElY 24
_ [WiESieliniPS|
SyIE! =X5H=E & - =E
e e T (Internal Consistency)
FAH B 3 0.881
ERERY i 0.8%
Wz 5 0.857
U : 0.876
EaXe) e iy qKe) A3 Al 7 2 .
FUAAe] Feka=d) A 0.790
(E 4) THEEIZS 2A
TS A (correlation)
4% 24 0.81
Hl T2 BA 0,32+ 0.79
A1= 0.25* 0.53* 0.80
FUAR Ay AL 0.29* 0.45" 0.47* 0.78

(*p<0.05, **p<0.01)

HAes Wrksl] Sl WA, 7 e SRl a3 AllE|He) vl
AUANE] F

=1 [e] —
Hol tfjgt ¥4 (multicollinearity)& Zekst Au} VIFS] Fro] Zh2b 2 41, 23002
_4] A<

p 8 -1
grol 5.0 ofslE Uglons Equiane BA40) BAZE walskA) ok



HPAdEe] izt = WA Hrks 5N AiEReghs AvEs Zlolk
Chin(1998)} Hulland 5-(1999)2 54 =
M7l =vhy WrlEr 2= Qokal &1 2]
A2 gl mladE] QUAlE|Hef o8] *e“é‘ﬂ% TEHGQL “AlF Y] R2gS
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The Effects of Korean Exporter’s Incentives on the
Improvement in the Indian and ASEAN Importers

Role Performance

Chang—Bum Choi

. Abstract

The purpose of the study is to investigate whether monetary and non-monetary
incentives of exports incentives affect the formation of trust between exporters and
importers,

Data was collected from 110 Korean SMEs(small and medium-sized enterprises) that
were engaged in exporting, ‘Three hypotheses were proposed and tested using the
data collected. Findings include monetary incentives are not related to trust, but
non-monetary incentives are positively related to trust. The findings suggest that
exporters should focus on non-monetary incentives, rather than monetary incentives,
to build trust with importers. Non-monetary incentives signal that exporters intend to
have long-term relationship with importers, but monetary incentives do not. Trust was
also found to mediate the relationship between non-monetary incentives and importer’
role performance, Non-monetary incentives affect importer’s role performance through

trust formed between importer and exporter.

{Key Words) monetary incentives, non—monetary incentives, trust



