B 5k A43H Aoz
20184 12¢ pp.161~192
https://data,doi. or, kr/10.22659/KTRA. 2018 ,43.6.161

Y 2018, 04, 03
29 2018, 12, 10
AgdAd 2018, 12, 15

3% 59 A9 S A%
sRue o] A4 NNE 9T

The Effect of Resilience by Emotional Intelligence of Hotel
Employees in China on Organizational Effectiveness

A 7+ 9% Gap—Yeon Jeong

A 9 2**  Min—Kyo Seo
= At
I.A & V. ASEA
I. Al gk V. 248 4
W ArEE 9 s e
V. oAupd Abstract
‘aexs

- 161 —

mtA 2 A S 39 SAMEY AR AEEEA

9] o] 159 2ARAEA AU FFE vA=AE A

= 55 SUEAASe] A4 U ERle) A4E o8t

2ol PAO] AEUA ASS FRei Sl sjueky
242908 §0l3L, olHoleg WS BAIskA o9

S 4. 54T T BAY 32298 R RS s,

L SPSS ver 19,03+ AMOS ver 19.09] EA4|Z2 1S 0|85} Al

SAe FE57E 2ol k.

olelst FAUE



HOBAE H43% Ok

94 5 7

NFEN AT 37 59 FAASY PS5 9] 28 F AR, BHED, B
oo slEeE ol PYARAT, BlHol JS lHA) g Ao BT ®
I PHASS B BHE FT 59 FAUY ARGy 150 AUy 248U
ol Ao Lpehdrh, 19T 15| ARGHES 242 olw, olomi wHon], 27
YR o]oEg Uity JRR nXE RoE Slugh. ook g B o] At B
T 59 FAUEO] AEHAE Gy, ATUEG 2ABYS Rolu, o] HYES Brt
Y 50 gAXS sEhede] Fa4e Ak

Fae M Y olF A% FARFOR Qs BYAo] FEs] WAt 9)
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oF B7] ufizel] BElofA| HARL Al SRt AREOR QIAEIT Qe BARRIEL

UAMES] Q= SEEs WAHoA Wo AEFAS v Hu) s X =
SEY e E0] A R S AstAIRITE SR Ale] iRt ENkEa) 2Y]
A, g slmel A, AREad, ojFow 5 BAH] Hiwel Yo vehy
A0 @a8AS A 4 KA, 2011). L wE FE FAS0] AR
EdaE AuA 3Bkl o3 she 2 ofdth e § Ui e ATAEdAE W
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L

Z A (organizational effectiveness)-> U, |5 2HFoA WYsh= thoFst xj=hof

ol FATAUS] ARE SulEA AW 4 YRS 242 84, AYAA =
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7Vek= o R Ao Byl #ZEkshal QItk(Seashore and Yuchtman 1967).
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7Hd 1 S 3E SARS A Sk

. [e] .
7 11 B SR SARIS] AP dolsie ﬂﬁ%%*éoﬂ 57 dAQl Y= A A

7hd 12 By SEl SARIS] ERRIMEolelle SR Aol SRRl dE I A

7Hd 1-30 = SE FARO] Al slRatE o) SRRl RS v Aol

7hd 14 = T8 SARS] AHAEE2 IERE] SRl Rk v Aol
2) ST AR WA

SEee e 2a o] Aol MR €e JHelA Shs UE oK 2xe
Al Ao ZPAle] dEkS 2HLE 485t Sh= 7|HFo] EltH(Castro, Kelly, and Shin,
2010, 2, %8 2o RS BRT 2ATHAS Be 21 Hel 2 A

sof gAHon A9 Aot Wels) FHH e 4 S % AeltHGu and
Day, 2007).
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® 3
o] A, AR, e Easell 2440 AL A s
3], Wn|3](2015)+= 7w FAFENES] FjERido] A& AHKoR FgHI
g ulAcke g sRIstolct. webs ket e 7Hle mEslolr,

7P 3 S 2El SARY skl Ao SRl = v Aol

4) slEgigT ojzlolze]

sjEEie o] O RATHUEL AEds AR WA Fusta, sl 24
O

48] LREKLe Cornu, 2000), %, BlEERIAE %A ASo] of

=
Ao 28 B SoldE FYH NS SAGPEA URE SRk, A L FRE
I F2 R WAE A 7] uhwoll AHeEel A0 Hodhs oHE =
o% % AcHGu and Day, 2013, Wl B|EEIELE 24THU5e] olfolEs b
F=Y] $83F 29low & 4= QItH(Ghandi, Hejazi, and Ghandi, 2017).

U7, HFERH2013)= SRR A0l 2 AR e Aol RS o 1 A
S| plole FAlshL, Aasto] FHe] LR ] Sseelge] te MRS 4
Ed2E WAL o]A]9 1’415} AglE Alethal skt FRlol, g<(2017)2 =& 2
Heee b 2ATAUE B ofele] M u) Aol qaelx Azt
ejsta, Eak A410] G5 24del] Wk Azt 9155 Eotslr] wlEel o]l djs)
3 AZHA) ke siedch bl ok ZHe ARkelsich

7h 4 S T SARIO) SRR o)A ool Fg ARl Fe mE Zloftk
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5) ARmsa gl B

(Hellman and McMillan, 1994). <, Z25Hdo] AHtof qhsslh 79 4o offgh
o A4l &, 22| oigh =)o) sopxictal & CH(Meyer and Allen, 1991). wh}A]
o] el ARlel diwsh Aruse Avelndel ] uhie] TAlel A4
A o) wEshy | 2 Alof] ek Y-S ol 4= Qltk(Martensen and Gronholdt, 2001).
Huang and Hsiao(2007)% ZJ5CRoFAd, Z]ﬁ%‘é, HAFAVS B S04, HEw 5ol 4
TS w2 A=l f-oet o 3F10 ™, Diranl and Kuchine(2011)
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7P s S 3 SARIS) AR 22ERlo] oAl FE= vIE Aol

ARG A SHYEe] oAl Q3% ks vIRItHHom and  Gaertner,
2000). HHAO R A Hof| wlEsl L0 ATH= on o= 759] o]ES 7hA
A7+ Ao|th(Armett, Laverie, and Mclane, 2002), Waha] AFUEES X)L 5 9]
o]A oo} 2PHFA o]Aof] FA() FeFeE yERd 4 QltkBaloch, Zaman, and
Jamshed, 2014).

Mobley(1982)= WtoF A5 ¢1E0] o|Agt 7hs/do] =kl s

A Hulzo] o|Z|ojzo]| A Al oJ3ke n|Ztkal 319}t Jerome and Kleiner(1995)
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L ozApuse] ArnEe] AAS 918 wmelshs s1gle FAUSe] A et
SAU% 8 G WY, R A, Telm e KA dolks o B 5
471401 o]
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o) AU o Ukl sRalek olFA, olF2(2009)2 2=l 9
:
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275 ool TP 2 oj3E 4 ol 291 % s zdEgey
ZA=UL o)A Yo A WATF ki Mathiue and Zajac, 1990). HFF A9
0] Ao &shd, 150l Ao H 7heA, 229 Lol A BAL T4
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22BYo] ofHelwe] APl YL VAL FRA MYeE aclofekn FYs
e, ok, oYUM NEAES] 2ABY Pt HEpE olHowst 2 4
.]

S EPATRL S9in) whebs theah e 71 AAsisint,

7 7 S 3 SARIO) 2AERIS ofAlefo] BAARl = v SOk

spRelel e F5 59 SRS AEdls 9 oe] ANAS v ofF Fuah,
tixfste] ok sEem Josielth. ol& S4sk7] 918 Smith, Dalen, Wiggins,
Tooley, Christopher, and Bernard(2008)7} 7]3t 7lo]slEetd A Z(the brief resil-
ience scale: BRS)®} 7132, & AV\(2016)Q Aol A ARESE SHYEES 2 A A

SHPHED
of B AR FEE 44 N BAs] F ] YL o[gBkAOn, 5 Liken X
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e 28 W 28 5 Sl
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23 19 0 5] el el olefeie At sk, A, e 3% 2
PR $/RAS i) LARAPY AUAS FEE A Yok SHoic, o
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W3 WLEIS(Wong and Law Emotional Intelligence)@} H=3], —5’_—‘%‘%, ZA
(3:_1 =4
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A Qg PAEe] NEAS Selsl] 98] tHAeee Amugi Al
e =elshr] 917k URFAQl 7]+ Cronbach Alpha AJ5=7} 0.7 o= UEhfH
CHAnderson and Gerbing, 1988), th2-0 & EJG

Ajelel iehAls RS Siisi
Ch(Hair, Anderson, Tahtam, and Black, 2005). ~HEPFAIS AR IE(CR)7} 0.7 oA
J18]al HFRASEZ(AVE)O| 0.5 o]Afo] bz o] 7]Zzo|th(Fornell and Larcker 1981).
S, EERYS Belsb] SIS 7 TS AVE A4 AR 7o) A
Ag ARy Rk A5 B8l H7Fsk 4= QJthFornell and Larcker, 1981). (3£ 3) Q14
QOlEAAMo A & 4 Ql5o] wdl Aol l= x 2=137,316, df=128, p=0.000, GFI=0,908,
CFI=0.925, NFI=0,917, RMR=0.055, RMSEA=0.067% Z}QlE|o] ZHtx|og 428 /gt 4
Sl b e A i e e e = s e Tl e e B e e = el o A
Epych oA, whdebd de Wgeo] AVEgro] s I AT Aldl 25 e
7S B9 A5 4 AuhHair et al., 2005). (G 95 AlmEW WS 7F AR
FTAZE 7V = ekl dat A F A A 0.692)9] Al (0.479)H
A7131/3ol8lle] AVE 22| (0.574)7F & A ow UERY, &
P

L.
= 5 iy <
T AR 2YEE 1t wEEAe] S WA 4 9tk

to xo

Cronbach

ERHA X35t MK
SEH el JESHN PN | CR AVE Alpha

0.757
A71337g ol 0.781 0.842 0.574 0,837
0.737

0.730
ERIzHgolal 0.769 0.851 0.587 0.805
0.832
0.752
x4 0.780 0,847 0.583 0.806
0.819
0.724
e 0.846 0.872 0.596 0.810
0,788

0.765
3lEerE A 0.762 0.865 0.591 0.866
0.818
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0.836
0.767

0.749
0.803
0.830
R = ’ 0.905 0.612 0.894
2|5 0.739 905 0
0.780

0.746

0.744
0.837
0.855
Z R Eo . 0.8

A5 0774 .897 0.603 0.910
0.813

0.729

0.744
0.837
o]Z| o= 0.855 0.886 0.598 0.890
0.774
0.813

x 2=137.316, df=128, p=0.000, GFI=0.908, CFI=0.925, NFI=0.917, RMR=0.055, RMSEA=0.067

(% 4) Gu EEUR}, Hay 70 d2

Mean SD 1 2 3 4 5 6 7 8
1. SE 3.901 0,780 1
2. OE 3.835 0.700 0.593* 1
3. RE 3.823 0.763 0.549* 0.456* 1
4. UE 3.561 0.808 0.477* 0.438* 0.564" 1

0.692
5. RS 3.793 0.706 0.600** 0.480* . 0.534* 1
> (0.479) >

6. JS 3.327 0.705 0.112* 0.122* 0.410* 0.353* 0.441% 1
7. OC 3.323 0.756 0.163* 0.131* 0.368" 0.213* 0.435* 0.651% 1
8. T 3.363 0.758 -0.161* -0.032 -0.163* -0.108* -0.318* -0.356* -0.192* 1

AVE 0.574 0.587 0.583 0.596 0.591 0.612 0.603 0.598

2

%) AgAolel: SE, EhlgAolel OF, A RE, G9TE: UE, ajuekely: ks, A58 Js, 2489 oC, o|4o)m 11
€ 0.01, *p < 0.05
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al., 2005).
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H 150 ooy}t Yol ZAog FOIE|Qth(7A 7: path  coefficient: -0.581,
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The Effect of Resilience by Emotional Intelligence of
Hotel Employees in China on Organizational

Effectiveness

Gap—Yeon Jeong
Min—Kyo Seo

{ Abstract

The hotel industry in China has shown great growth both in terms of quantity and
quality, but management of the most important element of the success of the hotel
company is still not enough. The purpose of this study is to investigate the effects of
emotional intelligence including self emotional appraisal, others’ emotional appraisal,
regulation of emotion, use of emotion on Chinese hotel employees’ resilience to
improve job satisfaction, organizational commitment, and to reduce turnover intention,
Also, the relationship between job satisfaction, organizational commitment, and
turnover intention was investigated. In order to analyze this, we surveyed 322
employees of Shanghai 4, Sstar hotel in China,

Empirical analysis showed that self emotional appraisal, regulation of emotion, and
use of emotion of Chinese hotel employees had a positive effect on resilience, but
others’ emotional appraisal did not affect resilience, In addition, the resilience showed
a positive effect on job satisfaction and organizational commitment, but not on
turnover intention. Also, job satisfaction has a significant negative effect on
organizational commitment and turnover intention, and organizational commitment
has a significant negative impact on turnover intention. This study aims to provide a
better understanding of emotional intelligence and resilience, and to provide effective

management of human resources management,

{Key Words) Chinese Hotel Employees, Resilience, Emotional Intelligence, Organizational
Effectiveness
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