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Abstract The purpose of this study was to investigate levels of emotional intelligence, resilience,
post-traumatic growth and communication skill of nursing students and to identify the factors affecting
communication skill of nursing students and to use them as basic data to improve communication skill. The
data collecting period is from April to May, 2017, and the subjects are 296 nursing students in D city. The
results of the study showed that there was a statistically significant positive correlation between emotional
intelligence, resilience, post-traumatic growth, and communication skill of nursing students. Also, as
emotional intelligence, resilience, and post - traumatic growth increased, communication skill improved. The
explanatory power of regression model was 51.9%. In conclusion, it is necessary to efforts to improve the
emotional intelligence, resilience, and post-traumatic growth as a strategy to enhance communication skills
of nursing students in order to establish therapeutic relationships with patients as nurses.
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<Table 1> General characteristics of participants(N=296)

Characteristics Categories N %
Male 31 105
Gender
Female 206 | 895
Christian 91 | 307
Religion ; —
Buddhism 25 85
Catholic 22 74
Atheism 154 | 520
Other 4 14
High 11 37
Economic status Middle 226 | 764
Low 59 199
Experiences of Yes %4 | 89.8
communication
class No 30 102
Experiences of Yes 40 135
clinical practice No 206 | 865
Famil Imperatives—centered | 20 6.8
m v . Position—centered 46 155
communication
Person—centered 230 | 777
Acaderri Excellent 5 1.7
cadermic Satisfactory 142 | 480
achievement -
Not satisfactory 149 | 503
Satisfaction Satisfied 9 334
with Neutral 166 | 56.1
nursing major Dissatisfied 31 105
Recommendation of 3 111
o others
M";‘r’;@“ of Own decision 153 | 517
admission -
o college For em.ployment &0 270
Service job 12 41
Economic reasons 18 6.1
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<Table 2> Mean score of variables (N=296)
Variables M+SD
Emotional intelligence 79.84+11.68
Self-emotion appraisal 20.97+£3.89
Other’s emotion appraisal 21.43+3.37
Use of emotion 18.83+4.04
Regulation of emotion 18.60+4.20
Resilience 87.70+13.62
PTG 48.98+11.50
Changes of self perception 1897+4.90
The increase of interpersonal depth 15.94+3.98
Finding new possibilities 9.59+2.40
The increase of spiritual interest 4.48+2.61
Communication skill 55.38+8.28
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<Table 3> Differences in Variables according to general characteristics (N=296)
o Male 31| 3681243 | 1oy | BRALIAI8 | 9pg | 52871227 | 900 | 57.19¢751 | 199
naer
Female 265| 79.39+1154 | (053) | 85.98+13.40 | (008) | 4850+11.34 | (046) | 5517835 | (1)
Christian® | 91| 81.52+11.79 91.85+13.35 535241173 56324817
Reli
figion Buddhism? | 25| 79.44+10.08 864841133 | oy | 5008668 | ;oo | 56282842
Catholic® 22| 78:36+11.84 éig) 87.09+12.03 | (012) | 51.45+10.04 | (000) | 54.82+10.59 (;“5’6)
Atheism® | 154 79.04+11.88 84941390 | 92 [ 57461120 | 42 | 500912785
Other* 4 | 83.00+1058 80.25+15.02 497541387 560041426
High? 11| 83274828 R.36+13.16 5555+16.10 60.00+8.43 .
219 121 18 306
Economic status Middle® 26 Q0351152 | T | SIHIBE2 | o | BT | S | SE5BI0 | (049)
Low* 59| 772241254 85.88+14.03 4864+10.71 53731865 | €A
Experiences of Yes 264 80081171 | |15 | 87874360 | oy | 4B90+1164 | o | SHAI4836 o
communication : i : .
class No 30| 77531173 | (29) | 863041409 | (52) | 494041054 | (82D | 55272794 | (93D
Experiences of Yes 40| 7B00+11.85 | _1q7 | 88531354 | 41 | 49931072 | 55 | 5308+795 | 100
clinical practice No 256| 80.13+11.66 | (280) | 8757+1366 | (680) | 4383+11.63 | (576) | 55744829 | (0B)
Tmperatives= | o, | 6904147 7760+13.24 42.35+11.74 46.15:8.13
P Position 1265 1351 980 1841
Comunicyaﬁon cgjtero | 46] 761341004 | (000) | 8L78#1393 | (000) | 4424+10.06 | (000) | 5326723 | (000)
P — a<h<c a<h<c ab<c ab<c
SO o0l 81.44+11.14 80.76+12.89 5050+11.33 56614792
centered
- Excellent® 5| 8660522 | s | W0HI268 | g oo | 566041489 | ooy | BBO0E108L | o
eiovemen | Stisfactory” | 142] 820541094 | (002) | 05641219 | (000) | 5L46+104L | (000) | 5671780 | (014)
Not satisfactory® | 149 775041207 | €@ | 845841421 | €@ | 463641181 | €@ | 54014846 | €@
Satisfaction Satisfied" | 99| 841651122 | || goee| HBIE1249 | oo | BBBEIOAT | 1 joos | BBATO6 |5
with Neutral” 166] 78161079 | (000) | 86.331259 | (000) | 47.1910.73 | (000) | 54.20£7.83 | (000)
nursing major [y ctisied® | 31| 750041378 | P€<A [ 792341303 | P2 43061329 | €P<@ | 51 7441090 | P2
Recommendztion | a5 | 7676 84.30+14.42 A5IT+1433 52.30+10.67
of others
Motivation of | Own decision” | 153 8.12¢1093 | 813 | 9168+129% | 832 | 5120¢1034 | % [ 5609:792 | 550
admissiol (.000) (.000) (000) (.000)
100\ For employment® | 80| 76.34+11.44 | - &2.85+12.03 | 447141012 | apee | 5371701 |
to college e<bd e<bd ’ <’ d' e<b,d
Service job! | 12| 81.33+1364 80.17+12.16 5767+11.24 60.08+791
Economic reasor®| 18| 72111347 8061415.19 487841391 51674776

<05, “p<01, “p<.001
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