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A Study on Behavioral Intentions of Tourists visiting Hadong
KIAHS Site based on the Theory of Planned Behavior
- Focused on the role of Prior Knowledge and Perceived Value -
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ABSTRACT : The study aims to predict the behavior of tourists in Hadong County, which is registered as KIAHS. Based on the
theory of planning behavior, we intend to verify the theory of planned behaviour, which adds descriptive parameters of the perceived
value and prior knowledge of an agricultural heritage. In detail, first, the perceived value and prior knowledge of tourists about an
agricultural heritage understand the influence of tourists’ Attitude. Second, we could see the role of the behavioral factors in the
causal relationship of the planned behavioral theory. We have identified the planned behavioral theory that attitudes, subjective norms,
and perceptual behavior controls affect the intention of the revisit. Hadong should remember that by sending and providing various
information about Hadong Green Tea and World Agricultural Heritage sites, it is possible to elicit changes in visitor attitudes and
revisit Vvisits.

Key words : Theory of Planned Behaviour, Prior Knowledge, Perceived Value, Attitude, Subjective Norms, Perceptual Behavior
Controls

= T 2 FAME B3] S5 AEA FUe A
rulse] A&Ael BA =Ee Fi FELEUS

AHKIAHS: Korea Important Agricultural Heritage Systems)

1 TS % SS o= BAY WF AU A} oS BT SHEL A
 =ES 5LaM O 2
S2 avlasel AP ARATl i wae] oo DO PN AT SEG SR
5] E3 2713 2} BI3=E Sl 9o
ool wek Aol -t WA S Ak FH o Lo ve JPETIEN A IS misn S8 A
Qusky BN VLT AHA A Al U
FAQ A Ak=m7IRl T3 2014'd FTA A|Zo] o] F N )
. ZFA7Y w5 fARde® yriEa ok ks
Aol et TR 2] FUTH S o 2 _
_ HEA SUAZHE A2lo] AEE TR FAR of
AR Qo8, olsh WA M BF Aol U 2

= o] ks Qi FAlolt

]
Corresponding author : Kim, Hyun-Ji o1 6 Ao o N g — o
Tel : 051-890-2060 AE7HEAS % 2 ALk 3 slw g3 7| Ex]

E-mail : hyunji3@deu.ac.kr

vol. 24, no. 2,2018 31



397843,
A o) 3)7F A ssAE mhAl7,
A BAE TR 5 g &5 F8 o QAE}
(Hadong County, 2017).

w2014 12 299 Rb= A 4kq] @A B A
spXIgH 0] 53] B 3|oF gl ot A 4k
Aol gid 4 e Fo] 2AEATE olol|, therdt
b 7hE e N, &b AL 9 &g ik Aejdg
Q, shEoAREE =AY NH, shE oA whEd
o 5o x ®E3le] #AAA3}; wiklo] thakstAl A A
+YEHA, 2015300= 5009HY o] Be WEA
=9 == 5 wWEAQ WFWIRAZA L] A HH 7}t
A7F Bl A aL

it

[t %2 Mo o
O

HEZF Aol 71A
@ Abolh og

A FHoE B
o g

[¢)
—r«li LA s A =
i A3 HEL% SRR
(Hadong County, 2017).
5ol AEA BUS AU, AN, wohH, B4
I FagE w 3 ©
Ao L= 7427} uH

FHoR Z_]'TEH M=

i
i
2
fu)

o
)
ﬁt‘
O
:(
fr
A
B
2 -
rO

otk ol% §isl shEe
A AR UE olsleh ATE B,
wy7e] Welsh 24
e 371 AT 9ol o
A1 Yk ol = :

SEER B
3 o] Fojxx]
R L
AEERIED
o] A& WEASe] PR LAY F7hEa s ot
W& AR A4 7HR9Ae] of| Fake M o
Ao WE @77t 13 o FolxH ga o], ol
W AR A7t A
Wee] WERle e el Hol 4w

32 SEAE, H24A H22, 2018

54 d5dUde ] A% A =Y AEHo=w
o] gt oleld ATES 58 d5s LA St
= 9S PR PEAUdS e FAF Aol
IS A= 8A4AF AT 3AF s IS
A= 945 BAskeh=t] 713kt Cho, 2014). 3
FAT T BEA HEAES HEYE A4 HE, #
BP0 HAAHE AAES FHotd 5 Qe tiEAd
o|]go® AFYFolEE & T UTHAjzen & Fishbein,

1980, Lee & Oh, 2016014 A<UE). AgPFo|2S At

PEo| 5BE PFolHE UYL o] ATAEe F
& I9kTHBae et al, 2015). AlZdYFo|22 H=} 3
Fo| AL 7P s Agse md=, Y52
A AL ol BB}t YFL ol FE
AR alo|a, o]HF PFoEZ ojme AFwle] 3}
Soll gk Al "=, F43 4, AGE FF FA
E}— I FAH JATPHS o83 PSS
olg} & & Utk F, AP ol P/ TAs=
I LollA A BEﬂr 2 B9 e PFo=o 9
Fo HAE HEE AAA = Sl rHske Aol
o]t Yoon, 2011).

ol & A= steAd WEAe FsAFe o
oz AfPFolEes HESER
(GIAHS: Globally Important Agricultural Heritage Systems)
AzAe] shgel e WEAe] AzE e AnA
A2 e A HEAGe BT B, T 7, A
7 BEEAG} o] FEAGYE ARo] JFL u
t Zedmus 8 Ao wuste] 1 v

Of

O

_[}Eo

A
Tz

oot

(e]
=
SN Al
h=i

1%

A
#AE sfetstuzt sk

E3] 5459 A5 TN FYFAECTAS] S4A
£ QART gov, B Ane] AEAE s 2
5o 242 A W wa e A9H S
S SE Aoz, HAZds BYAR PEASe
9ol 37k gl Aol ofol

T2 675.5kre] Aol oF 50,000 ATFIF A
F3la At shsTolA 7P B 2 AAERIERD )
He sled AR HAE, A2t E7]9] dFgo=

ol
=
off



AgPsoles 283

[0

Ao AAZF 1 100~1,000m AR S o] R o] E3
&3k "otk siEe 12009 U HEE 2P}
AljE AHo g A7 T HMEH AFs B2l o
S 7} o] FoiA 2 glow, e HA A AL
Fol 87.8%F AAEtAL o] AAZF R FHEY Fa
A o] =a

ARG AE AedS AATAE Al MYS
Has}sto] AAn FASHE AAXISHE Ao R
EXE o8 9 #HEEt ok A EEe FxE
HA] ka1 IR FA[Sk] 3tlo] sl ) W= A
< AU 4 9o, 53] AEapdelA s Aot &
7l whRel wishR 53 2 Oddt gt it
Eo] A== sh= Zlo] §Aolth o= A dx
g 24 9 EYY AR ¥SE fXd dFe 7
Hoj @ Ao M % thafet 2} gk 71zl dEAE A4
o] 7Fsk Aot

ABAHoEE 3t ABALL T, dE T =
Al AFAE AR ] 24 g QH T3 o921 A
7F TS o)lFa 7] wlEel FH APARY 23E
|53 AEE oot Aol AEFETh ol#d skE
A5 sHA2EHL 20159 G758 5dHte s A
AEo] F7Hd, 97 2] opefet RAde] &0l
Z7/N= 3 ) thHadong County, 2017).

=

source: Hadong County(2017)

Figure 1. Location of Study area
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Figure 2. Role of Green Tea as a tour experience
program
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Figure 4. Proposed research model
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Oh, 2016) 5%, 52 =(Yoon, 2011; Cho, 2014; Bae
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Table 1. Characteristics Respondents of respondents

N

of

i)
1>

o

>
M

EEEE R

ayste] A3

[e} = [¢]

0 & oo o [ & rE > oo

of r].m
N

o

S o E U)X (uindimensionality) ¥ U
*J(internalconsistency)= AHE7] 2|5 wlgjH 2~ 3
53k 2z @ QlE-A(exploratory factor analysis)
AF % ZZ(reliability analysis)= SPSS WIN 23.0&
3 AAIBIATE AR, 2 AFelA] AtE TR
wde] Age griel 7HEHSES A8l AMOS(Analysis
of Moment Structure)= 83+ &1 QJIFEA(CFA:
Confirmatory Factor Analysis)¥ A2
(SEM: Structural Equation Modeling)S A A3} T

ot & 2 e o

ANTEAA EAS A o34 60.3%, A= 20
7}t 32.7%, 50th7} 20.6% <£Co.2 Vet 484 4
5L 2009HA ©]3H7) 33.2%, 2005HATH7} 26.6%01™, A
& A= 71EATE 62.6%2 YERTE Aoz st

g

Variable n % Variable n %
Male 85 39.7 married 134 62.6
Marital
Gender Female 129 603 arttal status Unmarried 80 37.4
20~29 70 327 Farming 6 2.8
30~39 39 18.2 )

Age 40~49 34 15.9 Service 'vv'orker 31 14.5
50~59 44 20.6 Technician 18 8.4

60 or more 27 12.6 Office worker 21 9.8

Less then 200 KRW 71 332 Occupation Public Officer 28 13.1

House wife 29 13.6

Monthly 200~299 57 26.6 Student » 196

Income 300~399 49 229 .
400~499 27 12.6 etc 39 182
500 or more 10 4.7 Total 214 100.0

38  sEAE, M248 M2Z, 20183



o] 19.6%, AHIZ FAAT} 14.5% w02 YebgTh 3 218 sla e A=
H, A7ey T PEAE] XE 79k AR 22 A¢E HEog ST

o tigh Wiz Axs Ak o 2ok ARE s 2771 93 Fole A ¢y S A$U)
A2 AzZbE 7EA e AS BF REotE $Eet 4 40.7%, sHe=Atel tidk AWbE xAe JiA Al o)
7 7V A vehda 9lom, A7k 7kl A 39.7%, & AFFENA AW = Qo) 34.2%, FE
L slE=aA gl ek R Esjof 3 w8 o]kl 71X g Z24S BRIk Joirt 33.2%, AAISLE ARkl
of 3k Sl4jo] 7 B 57.0%=, Hlgole] 717} gk Rkd z)2lo] Aozt 29.9% o= Yehtar 3l
AE Aol A= 56.1%, =rslor & 1golde] 7} J, R 222 ANEQl XAe BAEka e Ao
o] A E 453% o2 VERY, w9 =4 7HA] <l 2 AL YSE & F Atk

Table 2. Result of the Frequency analysis Prior Knowledge & Perceived Value

ol

AL Eol e 48

Ao e

Items SFrongly neutral Strongly
disagree agree
Fully knowledgeable about Hadong Green Tea 24(11.2%) | 36(16.8%) | 83(38.8%) | 40(18.7%) | 31(14.5%)
Prior Overall knowledge of the world's major agricultural heritage | 30(14.0%) | 47(22.0%) | 73(34.1%) | 40(18.7%) | 24(11.2%)
Xn F d Overall knowledge of Hadong Green Tea 23(10.7%) | 34(15.9%) | 72(33.6%) | 46(21.5%) | 39(18.2%)
OWIEGE® | Knowledge to explain Hadong Green Tea to others. 28(13.1%) | 43(20.1%) | 70(32.7%) | 44(20.6%) | 29(13.6%)
Know what to do to enjoy Hadong Green Tea 23(10.7%) | 30(14.0%) | 74(34.6%) | 43(20.1%) | 44(20.6%)
Perceived value over payment 6(2.8%) 8(3.7%) | 80(37.4%) | 59(27.6%) | 61(28.5%)
Value value beyond payment effort 3(1.4%) | 13(6.1%) | 76(35.5%) | 55(25.7%) | 67(31.3%)
more than a risk to take 14(6.5%) | 20(9.3%) | 83(38.8%) | 49(22.9%) | 48(22.4%)
Table 3. Result of the Exploratory Factors Analysis
Factor . Eigen . Cronbach’s
Items . communality Variance
loading value a
Visiting Hadong is attractive to me 0.845 0.814
ys%ting Eagong ?s afflord;lble }:0. me 0.815 0.798
Attitude | [ 1Sting acong 1S valuable choice fo me 0.798 0769 | 4133 | 1590 0.920
Visiting Hadong is attractive to me
Visiting Hadong is a positive one for me 0.789 0.733
Visiting Hadong is nessary choice to me 0.742 0.728
Overall knowledge of Hadong Green Tea 0.892 0.823
Pri Knowledge to explain Hadong Green Tea to others. 0.876 0.802
Kn n;)rd Overall knowledge of the world's major agricultural heritage | 0.856 0.762 4.050 15.58 0.929
owledge Fully knowledgeable about Hadong Green Tea 0.855 0.794
Know what to do to enjoy Hadong Green Tea 0.832 0.759
I have affordable to stay at Hadong 0.866 0.855
Perceived | I have time to stay at Hadong 0.815 0.769
Behavioral | I have money to stay at Hadong 0.800 0.758 3.995 15.37 0.908
Control It is possible to visit Hadong whenever I want 0.775 0.724
I have opportunities to stay at Hadong 0.725 0.763
(Most people who are important to me)
understand the importance of my visit to Hadong. 0.761 0.773
Subjective | would recommend my Hadong visit. 0.737 0.701
3.484 13.40 0.895
Norm would support my decision to visit Hadong. 0.692 0.714
would approve of my Hadong visit. 0.686 0.733
positively evaluate my Hadong visit. 0.685 0.678
. value over payment 0.842 0.827
Pe\r,fflilveed value beyond payment effort 0.821 0.811 2265 8.71 0.820
more than a risk to take 0.706 0.626
Behavioral I will expend effort on staying at Hadong 0.709 0.822
Intention I plan to revisit to Hadong 0.641 0.750 1.897 7.30 0.865
I am willing to revisit to Hadong 0.640 0.749
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2. SN0 MM U EfEM HE

AFmy TAldel BT Ay sere 919
A BaA 2Eae AN F s SR
e % T ok AR 5

A, & gk 5
AEEAI Cronbach’s a 3RS AASITE k9] A
g71E02 IHE2 1.0014, SJAFAX= 05018
71Eo 2 stk F 28709 B F 27l EFuke] o]&
T g4 ¢ol AAENeH, HF 20710 FFE +
Aol ALE3E A3} <Table 3>3 o] S #FEC] &

ol HAATL BT 0645 ZTEAHL 0.62014 0% YER}
2 slorl, 2ol 1001402 & A7 482 o
e 2Jo] SHeIESITh KMO=
0.900, Bartlet %lﬁé*éﬁzéxm 4325.670 (p=0.000)2 }&}
wom, A Bk 7626%2] AHHow Bao HAg
& HFa ok #jld el tig AEd AF
< Cronbach’s a9 #< B3l AAISHATH oahﬂ-?ﬁ‘g

Cronbach’s a 2] Zxol 0.601%4Y A% 2

Table 4. Results of Confirmatory Factor Analysis

Ao Fotsl=y), B AFoMs ZE 22l 0.82014
o2 Yeht A4 EAVE gleE Zes dddn IS
Bl SR18AlE 2 S-S ghe B3l B
<o, F23 Al AAA7E BT 0.64
AFetddo] FREATL & F Utk

ATl A] xil/\lﬂ ?*4711 12 =
A, HE, F

Aol B zga% s
FRES METE /1) ASEE A8
aqpde  #9% 2% mde  Ags

X2=625.152(df=284), P=0.0002 A3 =¥ ZA=E

Bz Qg ®B=xxA ®E AYgTE  Browne &
Cudeck(1993)°] ©]&}H RMSEA LS 0.050]8}o)H ujj-$-
?0 x%g—co]rq 005008«] 7510 Z4§:|Lz‘f]- ;HT: 0100]
ol FAYE3 2108 il low, TLI® CFl1Y 4%
1578 09 AEKAC wet 24 Jehd I gkl 0.90
ool Ad=rt Erha & & UthAIA, AL,
20139041 ARG, olell £ Ao RPEA A= A

Factors Ttems i C"efﬁc‘engon_st - SE CR p SMC | Reliability
Attitudel 0.802 0.932 0.071 13.043 0.000 0.644
Attitude2 0.862 1.029 0.072 14362 0.000 0.743
Attitude Attitude3 0.881 0.973 0.066 14.793 0.000 0.777 0.920
Attituded 0.847 0.946 0.068 14.013 0.000 0717
Attitude5 0.794 1.000 0.000 0.631
Prior Knowledgel 0.862 1.002 0.067 15.024 0.000 0.742
prior Prior Knowledge2 0.827 0973 0.069 14.145 0.000 0.684
Knowlodge | Prior Knowledges3 0.882 1.069 0.069 15.569 0.000 0.779 0.929
Prior Knowledged 0.869 1.045 0.069 15212 0.000 0.755
Prior Knowledges 0.816 1.000 0.000 0.665
Control 1 0.760 0.991 0.082 12.142 0.000 0577
Perceived Control2 0.879 1.157 0.078 14.736 0.000 0.773
Behavioral Control3 0.850 1.061 0.075 14.074 0.000 0.722 0.908
Control Control4 0.797 1.125 0.087 12.922 0.000 0.635
Control5 0.799 1.000 0.000 0.638
Subjective Norml 0.820 1.073 0.088 12244 0.000 0.673
Subjective Subjective Norm2 0.828 1.081 0.087 12382 0.000 0.686
o Subjective Norm3 0.822 1.093 0.089 12.280 0.000 0.676 0.895
Subjective Normé4 0.741 0.989 0.090 10.937 0.000 0.549
Subjective Norms 0.753 1.000 0.000 0.567
Perceived Percived Valuel 0.888 1.000 0.071 13.661 0.000 0.789
v Perceived Value2 0.860 0.966 0.082 9.635 0.000 0.739 0.820
Perceived Value3 0.624 0.79%4 0.000 0390
. Intention] 0.814 1.000 0.662
B;}tl;‘l’t‘;rf Intention? 0.855 0.987 0.070 14.002 0’83%%80 0.730 0.865
Intention3 0.814 0.942 0.071 13.186 0.663
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AL Eol e 48

yal

F= df=284,  p=0.000, TLI=0.920,  GFI=0.824, RMSEA=0.084 &2
CF1=0.919(0.09°]”), NFI=0.826(0. 0901”) RMSEA=0.075 A mge] AHAITE A7) S8l
(0.08°]3holH, FAMTE Tt AT A=V} AT

218 (p<0.05), EF3} Al 0.601d0]13L EAFE
FE 0.60)40 2 £ ggido] SRETy & 4
31, 7t Ahde) AR Es} 08010 R SHlEy Ei
AABAol e Ao Yeh} AAdSE Fske
TEA AP Ao wowh

TANETe) AR BAATE AR, 98 3

2 ¥ X

ANE BAE At FrFE 1%lA BAFHE Aol wis) A veRY
Folgt ez Yehyth HA 8%‘4%8 AT EH AABI7IE HYh 27] o
2z 3.67, AR 3.09, BIE 4.12, F4F 793 A= AFE

|
405 A" Y554 3.93, PFJTE 4042 H5ol4

BuAY

FEAY s fangael Pl

h=R
o HAEE FINE F e F
Modification Index)E 283l o} A 71z 2
A7tE YsFAY FHH
A HAAE] =o TS o

P as
o A

== T

E A4 E Bentler & Bonett(l980)«] 7}0]7«}’“ 7

S EOH TX—]UEC-,L/] 7(4@%—1 o:]
219 Searedn 4R TelAs Aol
AR HE nyow

N e o Ry v |

Te¥ S48 ATedel

mmsld theel el 2

o)
JAABEE YePIL ok, ARdA| 2 9] 75 3.092 & Table 6. Comparison of Model fit
HHom shsAsel ti ARAY AEsl e 6L :
Model df GFI
g Slth ER, A2 dRdAE dvnd, 27 Bo < 72:087 288 ogoo 2?14 0.800
Aol #23 AHRAAE Rolal o], H Oﬂ—"rhﬂ]/q 94 aflc : - : .
S shde] Wk QX s Ao dohEy. wa T Advised | 576.539 283 0.000 2.037 0.836
- - Model AGFI TLI RMR RMSEA
2RI BAFEANAVEZL ZF 219 FEAE Al :
=ur oo el o] FuHTkn & 2 9t Basic 0.756 0.883 0.098 0.084
ar = \\__ 1A
B sorererl et A Advised | 0797 | 0920 | 0068 | 0.070
Table 5. Results of Correlation Analysis
Factors Ave (S.E) @ @ ® @ ® ©®
D Perceived Value 3.67 (0.896) 1
@ Prior Knowledge 3.09 (1.067) 0.551 1
@ Attitude 412 (0.77) 0.143* 0.440% 1
@ Subjective Norm 405 (0.74) 0372 0.338* 0.646* 1
® Perceived Behavioral Control 393 (0.89) 0.813 0.280* 0.377* 0.512* 1
® Behavioral Intention 4.04 (0.78) 0.533 0.222% 0.556* 0.646* 0.682* 1

* p<0.01 Gl A o

3. 7142l HE

HIE S5l tid BEae] A7

WAE A AR Aoz, A EesE

YA AT ATEEFI FAAA EHEAHE Vx= B=7} Zold Aolgl= 7B spES A=sach Az
ATEHe HA A FEREFS HI A X=724.087, A<= ZE 0551, t3F 7.047%2 A ZHE A= EHEol B4
df=288, pvalue=0.000, GFI=0.800, AGFI=0.756, RMR=0.098,
Table 7. Results of the Structural model

. Path Coefficients .
Evaluation Path Standardized S.E t-value P(sig.) result

H1 Perceived Value — Attitude 0.551 0.067 7.047 0.000 supported

H2 Prior Knowledge— Attitude 0.380 0.051 3.192 0.000 supported

H3 Attitude — Behavioral Intention 0.245 0.080 2.573 0.000 supported

H4 Subjective Norm — Behavioral Intention 0.307 0.109 3.178 0.000 supported

; - =
ps | Derceived Behavioral Control 0.544 0.066 7.381 0.000 supported
Behavioral Intention
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