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HEA|AH Jjgto]| 25 H|=LA BA odak o

FEmog B 5 glon MIEE ol /g7t (E 3) IPA 24 ZHat
£ 4o 9o £ FEo BARY o ST =
FH R FaEof st “HY =9 FgEoltk DRIy 4.080 3.438
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2 AzbE 2T 24
o] 4 =g B85 & Aol vz : - £
-k T CRCEDEER e —
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A ™Y W 2o sfke] 7% A 7 QA == Tel A2
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V. dF Az 10 | a7Ng 83 2T A%
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13 WA e A
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ST 3 H ke 34382 YER 7]t 18 | 27ARE 33 25y
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(Z b) g2 |PA 24 Z1}
P - e _ 7ltH;1 _ _ DJ%—:‘E _ 7| A-NHEE
B | ZFBRA | HF ETHA %k
AAz 4.681 0.554 3.928 0.851 9.808™
0 7 4.065 0.890 3.587 0.843 5326
- A ZrE] 4.493 0.697 3.529 0914 11.089"
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2o A MEHE IR | 4188 | 0750 | 3529 0.922 8.176:
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71e A4 U E 22 3.884 0.755 3.500 0.961 4361
g4 e IHE 22 . . . . .
e 737 4.268 0.679 3.420 1.031 8.289"
ArAT =7 A A 3.580 0.770 3.928 0.851 2756
TELE 4.123 0.719 3.435 0.879 8.011"
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“p<0.01, p<0.05.
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Hel oz 74 A 27(=2756), £FA4 HEE S 7FOE PA B4 A9E AER
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Abstract

In recent years, success of information system projects to possess competitive advantage in business
has become very important for stakeholders. Stakeholders who are interested in the success of in-
formation system projects typically consist of users who need the system, developers who build it, and
project managers who are responsible for project success. However, recently, there has been increasing
in the number of business analysts engaged in bridging relationships among these stakeholders in in-
formation system projects. So far, there have been many researches on the competence of users, devel-
opers or project managers. But, the research on the competencies of business analysts has not been
done much. So, in this study, what competencies are needed for business analysts who are engaged
in information system projects are researched, and the level and difference of stakeholders’ expect-
ations and satisfaction with them are identified, using IPA techniques. The results of this study are ex-
pected to contribute greatly to providing basic information on the development of competency models
or training programs needed for recruitment, evaluation and training of business analysts who are or

will be engaged in information system projects.

Keywords: IPA(Importance-Performance Analysis), Requirements, Business Analysis, Business
Analyst, Underlying Competencies, Practical Competencies
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