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The Effect of Quality Factors of Accounting Information

System on Management Performance
- Focused on Mediating Role of User Satisfaction and Education
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Abstract In this study, empirical studies are conducted not only to investigate the effect of
the quality of accounting information system on management performance but also to study
whether user satisfaction and education training achievement play a mediating role in the
relationship between the quality factors of accounting information system and management
performance. To this end, a research model is established to verify the mediating effects of
user satisfaction and education training achievement as well as the effect of the quality of
accounting information system on management performance. We conduct a questionnaire survey
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The Effect of Quality Factors of Accounting Information System on Management Performance

on users of accounting information system of companies. The results of the empirical analysis

based on the survey data are summarized as follows. First, the quality of information system

has a positive effect on educational performance and user satisfaction, but not on business

performance. Second, user satisfaction and education training performance play a mediating role

in the relationship between the quality of information system and management performance.

The results of our research show that it is necessary to educate and to train the employees

in order to make the accounting information systeme to contribute management performance

and to control continuously the quality of the information system in order to improve user

satisfaction.
Key Words Accounting Information System, Quality Factors, Education and Training
Achievements, User Satisfaction, Management Performance
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Table 1 Manipulative Definition of Study Variable
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System The quality of usability, flexibility, Bailey & Person[23]
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system Kang[18
Quality of The quality of accuracy, timeliness, Bailey &
Accounting Information suitability, usefulness on calculated 12 Person[23],
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User Performance productivity, controllability, work quality, 5 An[26]
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Eucation Motivation Improve understanding through education, 3 Lee et al[9]
Performance Accessibility, Stable use through training Na[10] ’
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Speed education, Improvement of information 3
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Financial Increase in sales, Cash flow increase,
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Table 2 The Result of Confirmatory Factor Analysis
Standard Standard Construct
Factor Measurement Item Loading Value |  Error CR. | p-value Reliability AVE
Service Quality 0.803 - - -
Quality of Information
Information ) 0.893 0.080 | 13.607 KoKk 0.959 | 0.887
Quality
System
System Quality 0.829 0.075 |12432 Hokk
Suitability of _ _ _
Content 0.893
User
) ) Work Performance 0.809 0.065 | 14.023 koK 0.961 | 0.892
Satisfaction
Quality of
Information Produced 0.885 0.059 | 16421 o
Speed 0.870 - - -
Educatio .
cation Motivation 0.883 0.063 | 15204 | s+ | 0954 | 0873
Performance
Easiness 0.831 0.065 |13.910 Hokk
Fi 1al
M Perlfr(l)i;lqcellice 0835 B B )
b arflagement 0915 | 0.844
eriormance Non-Financial
0.840 0.139 | 6.921 Hkk
Performance
X2=78.962(df=38, p=0.000), x2/df=2.078, GFI=0.930, AGFI=0.878, NFI=0.946, RMSEA=0.077
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Table 3 The Analysis Results of Distinction Validity between Concept Organizations
(Interrelation and AVE value)
Quality of Education Management User
Information System Performance Performance Satisfaction
Quality of Information System 0.887
Education Performance 0.739 0.873
Management Performance 0.411 0.448 0.844
User Satisfaction 0.842 0.686 0.453 0.892

* All coefficients are significant as the p-value equals 0.01. The diagonal in the table is AVE value.

Table 4 Goodness of Fit Indexes of Structural Equation Model for the Entire Sample

x? df p x?/df

GFI AGFI NFI RMSEA

81.136 39 .000 2.080

0.928 0.878 0.944 0.077
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Table 5 Path Coefficient of Observation Variable

Course Analysis Ctie(?flirc?gn . t-value | p—value | Y/N R
Quality of Information System — Education Performance 0.756 9.631 o Y 0.571
Quality of Information System — User Satisfaction 0.853 11.338 o Y 0.728
Quality of Information System — Management Performance -0.071 -0.306 0.759 N
User Satisfaction — Management Performance 0.321 1.687 * Y 0.239
Education Performance— Management Performance 0.286 2.070 o Y

Significance Level ##xp<0.01, #* p<0.05, *p<0.1

Quality of information

Suitability of Content Work performance
lity P produced
e " -
0.892 0.811 ; 0.834
R2=0.728
o . User satisfaction .
System quality Financial perfermance
» .
0.824 OB 0.321" o 5339 0.835
) . 0.836 Quality of Management
Information qualif - . ) )
Suatiy Information system -0.071 performance
;
0.806 - 0.839
0.756 B
i : " Education 7EE 4 Non-
o ; .
il performance financial performance
R2=0.571
0.829 _ 0.885 q.E]’l
- & ~a
Easiness Motivation Speed

Fig. 2 Analysis Result of Structural Equation

Table 6 Statistic Significance Verification Result of Indirect Effectiveness according to the Bootstrap Method

L. Indirect Direct
Classification Effectiveness Effects Total Effects
Quality of Information System—User B
Satisfaction—~Management Performance 0.268+ 0.071 0197
Quality of Information System—Education 0,216+ 0071 01455+
Performance—~Management Performance

Significance Level ##x#p<0.01, ** p<0.05, *p<0.1
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