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The effects of ethical decision making factors on vocational

ethics and job satisfaction of firefighters
Bo—Ram Choi'"Jin—Hyeon Kim®

"Department of Emergency Medical Service, Woosong University

’Chung cheong Fire Service Academy

=Abstract =

Purpose: The purpose of the study was to analyze the effects of ethical decision making factors on
vocational ethics and job satisfaction of firefighters and to provide basic data to promote appropriate
vocational ethics and improve job satisfaction.

Methods: A self—reported questionnaire was filled out by firefighters in D metropolitan area from May
7 to 15, 2017. A total of 410 data were analyzed using SPSS 24.0 program.

Results: Among influential factors of ethical decision making, "ethical environment of organization"(3
=.266), "coworkers' influence" (3=.216), and "managers' ethical competence" (3=.148), ‘compensation and
punishment’(3=.097) had a positive effect on vocational ethics, while "coworkers' influence" ((3=.281),
"ethical environment of organization" (3=.274), and "managers' ethical competence" ([3=.143) had a
positive effect on job satisfaction. Vocational ethics was found to have a significantly positive effect
on job satisfaction (B=.657, t=8.802, p=.000).

Conclusion: It is necessary to promote vocational ethics for improvement of firefighters' job
satisfaction, and appropriate ethics education should be provided. It is important to actively manage
the factors affecting ethical decision making.

Keywords: Firefighters, Vocational ethics, Job satisfaction

Received March 16, 2018  Revised April 4, 2018  Accepted April 15, 2018
“Correspondence to Bo—Ram Choi

Department of Emergency Medical Service, Woosong University, 171, Dongdaejeon—ro, Dong—gu, Daejeon, 34606
Republic of Korea

Tel: +82—42—-630—9282  Fax: +82—42—630—9289  E—mail: borangi2@naver.com



Ael e AUA-HAY oUAE sEslel 1
It 28 S A A@ s

55 onli) gl ke
2 slold s zﬁfo Shes s frieshs o
B2 TSR Ao e Alle] B8 P
Fo] sholri1]. wmeh Adeel e Ay
g o] ol R AMH A o7 EA o] Aolo A}
SR AlgtEo] AAC SR A% THelel HelE]
w, 2w owA Ao o ApETh A B
ALl Adel] 7]efshs we] onlES g 2],

AEFEE S AR R A
SH, Ard-Afsl, T1onte] et el e] 4
] —4 A5 sl =vle] A <

Aol G QIe. olel AL 2T RU] 3
A At SukE BARS FY 5 UL &
WS YRS TIW 119 29UY'
A5 ek = AN B FYNT T3

ENE FASKT HHIPA ] T4
WA F1e) o] Hlojo} ek HRitY
& 3 QU] SR olefat Ay By
TS Aste] AU sha Yol Bshar

3 ol A efrhe] 2y o o
o agele] TEAoP[4], Wb e 2
o3 ol NE et WHE AL A
o] F71ete Ak Sl Aiso] WaEY
oH5). ol uheA) %a feleldat Agvow

]

N
N
=
o
il
N
iy

) 77} Fso]
o olelat & 2t
A2 Br= 7o) o}

BAA]7]aL W

=

(O,
:(IJl=4
(O,
S

ol
U

o
S
=
ot
ol
30,

f
X
e
o
M

ot M

il
Boo2 g 2
Of
fo

L L o

Lo mlm ﬂ' 1

hus)
O

ok
ju
o
(T
1o
>
o
2,
mlo

[o

£

o
>
N
&
%2,
o
=3
nj
£
)
*é
O+
BN
»
rN

__)&l
N
2,
Mo
o2
ook
2l

_I

=2
oll -
o2l
by
‘0,
O’ G
TS
=
P
v
=
ol
o
2
il
T
&
o X
4o

d
r}l
o
N
o
N

2

oL

oft rr

N
N
N 1’”
ME

fu
=
ro,
A2
%
Lﬁ
rr
o
-,
_[:10
i‘lz
ax
o
)
N
=
e

PSES _A 710

A3} skAk

AahA, =2ALS] A XP«MIH% A5
E3 thayl Au]=e] AL =o]7]
sl FesieH9,10]. AAdaE 2ol A
781 mgAu) A /\].c]}ﬂl ZA]—Z]— AR
<, J‘ﬂlx}OL 4T & oz g
T7F Ao 7,8,11,12], iﬂgvg—‘%f’ 7} o3
2 wpde she dve dadde We A
[13,14] o]l AAFe]el2fel gk ABA+=
uln)al AAolt), AHFEELoA] 2dea]elAl
gpoko. ZQqal o) ojd = glo), A An)
= FA oL BARMIAE 9lste] Al¢]

AR *"\]o = H"ﬂv# 015’401] Bl

l:o mlo P

=2 —m

.

o5 m oIt

A & S gl 820 g Oﬂrzk
29l0] 2E
S R LAl AR B A
Frele) gl of
= AL A 9he Ao s

B g AETRYS gito s $u4 o)
A7ge] ekl 0] 21182023} )l 1)
<

A= e Rajsle] 2rle Aeaelele ¢

The Korean Journal of Emergency Medical Services Vol. 22(1)



#el% oAy 9%

ko
¢

Poh ATVHEG PPN 5 s W 2

AAZE AlEst] Aol

1. g7y 3 REg] dE
2 AT 20174 59 795 549 159744 D

A) 2 AN ks 2B T-elS

2 to & o
41 & oo 18 ¢
myojg»m
m“ﬁ
oo gy
M
= W
011>~
2 W
X
> oh
i 3%
r%.—ﬂ
f
¥
[y
O
e =
T3
2 I

=

o
-

e
ro o
S
M o
o
2
2 g
2,
ot

1o

N Ao
N ok
ins
1>
o
g

(self—administered method) &

AFE AAIBISIEE F 5002 AAEAIE bl

to] 42157} 3]=9laL, o] F -Hulgo] v
1

152 AlRfR 41055 783 AR 2 AH8-5}

il
o
BN

0

1z

3@ =
T

2. A+
AETE= Han[ 1517 Shind} Lee[16]7} ARE-

¢

S22 el B 931e] ALgalglon)
WA B 5B, #2% SAHEge] JBS )

T, ] o

%
22 2971 103, ‘PR

[e)
Rin
wed 9 8B, oA At £ @

2]
6oz TAHACE Avta EAS Alelg 7}

=
o
]
o
v
o
ol
Q
i)
s
b
=N
2
u

STl BRS A o) Bt 41
A S4elgeh B 43S e BAH
A

olE-M(exploratory factor analysis, EFA)S 2

Sal, 2918 31 Fh(eigen value) 1.0 o4,
QAAANF 0.5 o) s 7Io= st AA) gk =5
1 S BAelA ALElglem, AlEEs
Cronbach’s agt 0.6 o 7o 3tk &
4] oaAA o] FEERRIQl ‘B A En]
B, ‘ZA 0 A 9T, R w94 o
ol wet QS ERl 47]] ajlo® 58t
Rom, I EREA G WA AW 3 S
1, 2, 39 37/ w& ‘=AY &2 w9l 3
7,89, 109 47 EIES AASIACE a<id
AF| e weRke] =94 9%F Cronbach's a=
908, ‘=49 §#4 917" Cronbach's a=
.885, ‘®/d3} A’ Cronbach’s a= .827, “559]
%33F Cronbach’s a= .874 ©]lt}<Table 1>, A3}
W QRS Sl AdaE e, AT
2709] 8Rlo® FEHUOH, 38 do] 0.41|7<]
G292 5, 6, 7, 119] 470 3= AASISAC
‘2 Adaelel2l 9] Cronbach’s a= .8940]%1a1, ‘2]

FH 9] Cronbach's a= .907°]3tk<Table 2>.

@

ATTY U Th

A= &R oabEA FEalle] A
o] Aa] ol AR nA= GEks
elsr] 913k Aot FElF SapAA el F3F
= o S v daldTeS Al
slo] L AThe] HAje] Fiteitial ddEE a9l
Q1 ‘WA A, sl JFF, ‘FAo FuA
7T, Aol =uA qF S sl 59
wRlo R Aaglel. Apile: ‘AP
AR o = MAdste] <Figure 1>3 22 A
RS 38, vt 22 7S Assltk

7P 1. &R opbAAe] FRkasle Ads

The Korean Journal of Emergency Medical Services Vol. 22(1)



64

Table 1. Validity and reliability of independent variables measurement tool

. Factor

Variable 1 7 3 1
Managers' ethical competence 6 .849
Managers' ethical competence 4 .821
Managers' ethical competence 8 .820
Managers' ethical competence 1 775
Managers' ethical competence 3 747
Managers' ethical competence 2 747
Managers' ethical competence 5 729
Managers' ethical competence 7 .662
Ethical environment of organization 2 .846
Ethical environment of organization 3 .845
Ethical environment of organization 4 .806
Ethical environment of organization 5 752
Ethical environment of organization 1 702
Ethical environment of organization 6 .592
Compensation and punishment 5 812
Compensation and punishment 4 .810
Compensation and punishment 7 .809
Compensation and punishment 6 735
Coworkers' influence 2 .818
Coworkers' influence 1 817
Eigen value 5.006 3.923 2.701 1.764
Variance explained(%) 25.030 19.617 13.505 8.818
Cumulative(%) 25.030 44.646 58.152 66.970
Cronbach’s a .908 .885 .827 .874

Table 2. Validity and reliability of the results variable measuring Tool

. Factors
Variable 1 2

Vocational ethics 1 .829

Vocational ethics 3 .820

Vocational ethics 2 790

Vocational ethics 9 771

Vocational ethics 4 756

Vocational ethics 8 717

Vocational ethics 10 678

Job satisfaction 5 .847
Job satisfaction 1 .822
Job satisfaction 2 .809
Job satisfaction 6 .807
Job satisfaction 3 792
Job satisfaction 4 767
Eigen value 4.338 4.129
Variance explained(%) 33.372 31.764
Cumulative(%) 33.372 65.136
Cronbach’s a .894 .907

The Korean Journal of Emergency Medical Services Vol. 22(1)
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Table 3. General characteristics N=410
Characteristics Category N (%)
Gender Male 386 (94.1)
Female 24 (5.9)
20—-29 38 (9.3)
Age 30—39 122 (29.8)
40—49 145 (35.4)
> 50 105 (25.6)
<5 60 (14.6)
5-10 88 (21.5)
10—15 66 (16.1)
Work career(years) 15-20 39 (9.5)
20—25 102 (24.9)
> 25 55 (13.4)
Fire 235 (57.3)
Rescue 40 (9.8)
Working department First aid 79 (19.3)
Headquarters control department 10 (2.4)
Office 46 (11.2)
Firefighter 54 (13.2)
Senior fire sergeant 86 (21.0)
Current status Fire sergeant 112 (27.3)
Fire lieutenant 122 (29.8)
Fire captain 31 (7.6)
Assistant fire chief 5 (1.2)

2. 71843

1) 22 AAFEES eIt

£l A9f A

(1) %212 Shtade Fgeds Hgae
9] g
f2)4 oXaAel dakasish Aglaelse
A2 B4 A3 <Table 4>9} 2o}

mole

Table 4. Correlation between factors affecting ethical decision making and vocational ethics

s P]an 1
. Vocational Compensation Coworkers' .Ethlca] agers
Variables . . . environment of ethical
ethics and punishment influence ..
organization competence
Vocational ethics 1
Corppensatlon and 984™ 1
punishment
Coworkers’ influence A440™ .312™ 1
Ethical e.rm.ronment 458" 378" 500" 1
of organization
Managers' ethical 3347 195° 419 390 1
competence
"p<.05, "p<.001
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Table 5. Influence of factors affecting ethical decision making on vocational ethics
Dependent Unstandardized Standardized
be Independent variable coefficients coefficients t D
variable
B SE B
Constant 1.625 144 11.317 .000
Compensation and .059 028 .097 2.130 034
punishment
Vocational Coworkers’ influence 138 .033 .216 4.207 .000
hi . .
ethics Ethical environment of 193 037 266 5.249 000
organization
Managers' ethical 098 031 148 3.191 002
competence
R*=.287 F=42.115 p=.000
Table 6. Correlation between factors affecting ethical decision making and job satisfaction
: 1
. Job Compensation ~ Coworkers' 'Ethlcal Managers
Variables . . . . environment of ethical
satisfaction and punishment  influence ..
organization competence
Job satisfaction 1
Compensatlon and 973 1
punishment
Coworkers’ influence 497 312 1
Ethlca.d epwronment of 485" 3787 500" 1
organization
Managers' ethical 355" 195° 412" 390™ 1
competence
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Table 7. Influence of factors affecting ethical decision making on job satisfaction

Dependent Unstandardized Standardized
pendery Independent variable coefficients coefficients t D
variable
B SE B
Constant .08 228 2.227 .027
Compensation and 064 044 064 1.450 148
punishment
Job Coworkers’ influence .295 .052 .281 5.672 .000
satisfaction  Ethical environment of 327 058 274 5.610 000
organization
Managers' ethical 156 .049 143 3.194 002
competence

R’=.335 F=52.421 p=.000
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Table 8. Correlation between vocational ethics and job satisfaction

Variables

Job satisfaction

Vocational ethics

Job satisfaction
Vocational ethics

399" 1

"p<.001

Table 9. Influence of vocational ethics on job satisfaction

Unstandardized Standardized
Dependent Independent variable coefficients coefficients t D
variable
B SE §
Job Constant 1.334 .256 5.217 .000
satisfaction  Vocational ethics 657 075 .399 8.802 .000

R*=.160 F=77.471 p=.000
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