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Digital Transformation Based on Chatbot in Legacy Environment
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Abstract

As the utilization of chatbots grows and the Al market grows, many companies are interested. And everybody is spurring
growth by offering chatbot build services so that they can create chatbots. This makes chatbots easier to service on
the messenger platform, which is changing the existing application market. In this paper, we present a methodology
for designing and implementing existing DB-based applications as instant messenger platform-based applications, and
summarize what to consider in actual implementation to provide an optimal system structure. According to this method-
ology, we design and implement a chatbot that serves as an teaching advisor who provides information to the students
in the curriculum. The implemented application objectively visualizes the user's desired information from the user's
point of view and delivers it through the interactive interface quickly and intuitively. By implementing these services
and real service, it is predicted that DB-based information providing applications will be implemented as chatbots and
will be changed to bi-directional communication through an interactive interface. it is predicted that DB-based information
providing applications will be implemented as chatbots and will be changed to bi-directional communication through
an interactive interface. Enterprise legacy application will take chatbot technology as one of important digital trans-
formation initiative.
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