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Comparing Satisfaction and Importance of Nursing Care Nursing
Work Environment, Nurse’s Intention to Work between
Comprehensive Nursing Care Unit and General Nursing Care Unit
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Purpose: This study was aimed to identify the difference in satisfaction and importance of nursing care between
patients in comprehensive nursing care unit (CNCU) and general nursing care unit (GNCU). It also confirms
the difference between practice environment of nursing work and nurse’s intention to work. Methods: Nursing
care satisfaction and importance levels were measured from 202 patients. Practice environment of nursing work
and nurse’s intention to work were measured from 54 nurses. Results: The satisfaction level was higher in the
CNCU in comparison to the GNCU (p<.001). There was no significant difference between the importance and
satisfaction level of nursing care for patients at the CNCU (p=.973), whereas in the GNCU, patients’ satisfaction
level was lower than the importance level (p<.001). The score for practice environment for nursing work was
higher in the CNCU than in the GNCU (t=3.34, p=.002). The nurse’s intention to work in the CNCU was higher
than that of the GNCU, but there was no statistically significant difference. Conclusion: Through the survey, the
paper suggests that comprehensive nursing care is a service type that satisfies the nursing demand (importance)
that patients consider important. Results from nurses showed no significant differences.

Key words: Comprehensive Nursing Care Unit, Patient Satisfaction, Nursing Care Importance, Nursing Care Environment,
Intention to Work
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Table 1. Homogeneity Participants' Characteristics for Hospitalized Patients and Nurses in Comprehensive Nursing Care Unit
and General Nursing Care Unit

il Group
ota
Variables Characteristics Categories CNCU GNCU x*ort (p)
n (%) orM*SD n (%) or MtSD n (%) or M+SD
Patients Gender Male 102 (50.5) 49 (48.5) 53 (52.5) 0.32 (.573)
(Total N=202, Female 100 (49.5) 2 (51.5) 48 (47.5)
CNCU n=101,
GNCU ?1=1 01) Age (year) <50 57 (28.2) 2 (31.7) 25 (24.8) 6.14 (.105)
50~59 44 (21.8) 27 (26.7) 17 (16.8)
60~69 41 (20.3) 8 (17.8) 23 (22.8)
>70 60 (29.7) 24 (23.8) 36 (35.6)
M=SD 57.09+16.39 56.224+15.53 57.97+17.24
Hospitalization Yes 109 (54.0) 9 (48.5) 60 (59.4) 2.41 (.120)
experience No 93 (46.0) 2 (51.5) 41 (40.6)
History of a surgery Yes 186 (92.1) 0 (89.1) 96 (95.0) 2.44 (.118)
during hospitalization No 16 (7.9) 11 (10.9) 5(5.0)
Length of hospital stay 3 55 (27.2) 8 (27.7) 27 (26.7) 0.10 (.992)
(days) 4~7 62 (30.7) 0 (29.7) 32 (31.7)
8~14 61 (30.2) 1 (30.7) 30 (29.7)
>15 24 (11.9) 12 (11.9) 12 (11.9)
M+SD 8.82+8.39 8.32+8.24 8.57+8.29
Survey respondents Patient 173 (86.1) 89 (88.1) 84 (84.0) 0.71 (.399)
Caregiver 28 (13.9) 12 (11.9) 16 (16.0)
Pressure ulcers carrying  Carrier 5(2.5) - 5(5.0) 5.16 (.024)
patients Non-carrier 197 (97.5) 101 (100.0) 96 (95.0)
Fall experiences during Yes - - - -
hospitalization No 202 (100.0) 101 (100.0) 101 (100.0)
Nurse Gender Male - - - -
(Total N=54, Female 54 (100.0) 25 (100.0) 29 (100.0)
CNCU n=25,
GNCU 1:1=29) Age (year) <29 41 (75.9) 20 (80.0) 21 (72.4) 0.42 (.516)
>30 13 (24.1) 5 (20.0) 8 (27.6) -0.69 (.495)
M+SD 27.37+£3.66 27.0+2.99 27.69+4.18
Marital status Single 45 (83.3) 1 (84.0) 24 (82.8) 0.02 (.903)
Married 9 (16.7) 4 (16.0) 5(17.2)
Length of work (year) <5 34 (63.0) 6 (64.0) 18 (62.1) 0.02 (.884)
>5 20 (37.0) 9 (36.0) 11 (37.9) -1.36 (.182)
M+SD 4.04+2.96 3.48+1.91 4.53+3.59
Current working ward <1 25 (46.3) 15 (60.0) 10 (34.5) 3.52 (.061)
(year) >1 29 (53.7) 10 (40.0) 19 (65.5) -1.29 (.203)
M+SD 2.05%+1.82 1.70%£1.77 2.341+1.85

CNCU=comprehensive nursing care unit; GNCU=general nursing care unit.
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HEHHESHED AntEE $2}o] 7FE A B A9 (4.6510.53)7} TFEE (4.53+0.64)
REEo} F o) 20| & ] Pote] EYRE 7]
ZS AAFRT AP A MR E L 7S HHESIE 2. 25 7IHES!
2t
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7} E=9Fom(t=3.04, p=.003), tYFESNHE 757

Hr} =ttH(Table 4).

FHYE WAL AT @A Bk g BEAE A F 1) EEAR] Juby B wa
REE ISP EAH47610.39)9 AubyF Tt B ERY T 7HE AL 2577 AubyE 7hEAR 297
(4.65+0.53) 7t FoJt Zpol7t P om (t=1.67, p=.09), 3 LukH Eell gt ApolS HlwalY] 9lste] X AFH &
HFEEANA = F2l3t Zo|7} gl ik (Table 2). 2 -HSE AT A5 AT Y, 4%, AEA, F
TRAY, @ YF TRAY BE Ao} e A0 Y

3) ZtZ A& RESE 0} 0 = o] WA $ich(Table 1).

LEA A RS} SR 0] AE dobi 7] $fske] 4 LB e 2RI Ao A ET RS
TEAG Y EE +HSS AT s =dFaEe]  HFI 945—}04 Cronbach's o0 & F3Firh A#d AF2
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Table 2. Comparison of Satisfaction and Importance with Nursing Care in Comprehensive Nursing Care Unit and General Nursing

Care Unit (N=202)
Group
. . Total
Variables Categories CNCU (n=101) GNCU (n=101) t (p)
M=£SD M=£SD M=£SD
Satisfaction with Technical-professional 4.661+0.53 4.77+0.37 4.5510.64 3.08 (.002)
nursing care Education 4.6156 4.72+0.43 4.50%0.65 2.83 (.005)
Trust 4.6710.54 4.78+0.36 4.5510.66 3.06 (.003)
Total 4.65%+0.53 4.76+0.37 4.53+0.64 3.04 (.003)
Importance of Technical-professional 4.7210.48 4.78+0.37 4671057 1.73 (.086)
nursing care Education 4.70£0.48 4.75+0.43 4.6610.53 1.36 (.177)
Trust 4.67£0.50 4.744+0.43 4.611+0.56 1.86 (.065)
Total 4.70+0.47 4.76%0.39 4.651£0.53 1.67 (.096)

CNCU=comprehensive nursing care unit; GNCU=general nursing care unit.

Table 3. Correlation of Satisfaction and Importance with Nursing Care in Comprehensive Nursing Care Unit and General Nursing

Care Unit (N=202)
Group
Total
Variables CNCU (n=101) GNCU (n=101)
r(p) r(p) r(p)
Technical-professional .804 (<.001) .887 (<.001) .772 (<.001)
Education .836 (<.001) .783 (<.001) .874 (<.001)
Trust .800 (<.001) 796 (<.001) .813 (<.001)
Total .854 (<.001) .872 (<.001) .854 (<.001)

CNCU=comprehensive nursing care unit; GNCU=general nursing care unit.
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Nz 2R sk 9d A T SR B E A7 & ATl TEA R AR EE 7P§:7JH§%@H§%°1 d
‘SR 1Y BAH A Y A= 1t g sl o FgEol Hls| $AACRE Fo5HA &2 A= YENth
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T AH2.6210.38)9F URHH-F 7FEA2.57+0.28) 7k f-of gt ol M A3t of ] ALY 9 Axet= UR|EHo[2,34] HE
z}o) 7} 9191 h(t=0.57, p=.568)(Table 5). A L FARY 7HS A TSR0l & AR A Y

& gelshan.

Table 4. Difference of Satisfaction and Importance with Nursing Care in Comprehensive Nursing Care Unit and General Nursing

Care Unit (N=202)
. . Satisfaction Importance
Variables Categories t(p)
M=£SD M=£SD
CNCU (n=101) Technical-professional 4771037 4.7810.37 -0.51 (.614)
Education 4.724+0.43 4.75+0.43 -0.93 (.356)
Trust 4.78%0.36 4.744+043 1.59 (.116)
Total 4.76+0.37 4.76£0.39 0.03 (.973)
GNCU (n=101) Technical-professional 4.55+0.64 4.67+0.57 -2.88 (.005)
Education 4.50£0.65 4.6610.53 -4.82 (<.001)
Trust 4.55%0.66 4.61+0.56 -1.45 (.150)
Total 4.531+0.64 4.65%0.53 -3.43 (.001)
CNCU=comprehensive nursing care unit; GNCU=general nursing care unit.
Table 5. Comparison of Practice Environment of Nursing Work and Nurse's Intention to Remain in the Hospital (N=54)
Group
. . Total CNCU GNCU
Variables Categories (N=54) (n=25) (n=29) torz (p)
M=£SD M=£SD
Practice Nurse participation in hospital affairs 241+048 2531053  231+£042 1.67 (.095)
i t
environmen Nursing foundations for quality of care 293039 3.09+037  279+0.34  3.10 (.003)
of nursing
work Nurse manager ability, leadership, and support of nurse 2.93+0.52 3.07+0.50  2.82+£0.52  1.83 (.073)
Staffing and resource adequacy 241£0.72 2901059 1991054 5.92(<.001)
Collegial nurse-physician relations* 246+058 2491041 2441070 -0.32(.750)
Total 2.65+0.40 2831040  250+0.33  3.34 (.002)
Nurse's intention to remain in the hospital 2591033 2.62+038  257£0.28  0.57 (.568)

*Mann-Whitney test; CNCU=comprehensive nursing care unit; GNCU=general nursing care unit.
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