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Determinants of North Korean Refugees” Trust in South Korea Health Service
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Background: The purpose of this study was to investigate the determinants of North Korean refugees’ trust in South Korea health

service.

Methods: This study surveyed 168 North Korean refugees aged 19 and over living in Seoul, Gyeonggi, Incheon, and Gangwon. The
collected data were analyzed by frequency analysis, t-test, analysis of variance, and hierarchical regression analysis to analyze the ef-

fect on the trust of refugees.

Results: The difference analysis showed statistically significant difference according to duration of residence and employment sta-
tus. The determinants of North Korean refugees' trust in South Korea health services were duration of residence, basic communica-
tion skills, health communication skills, and experience of health service.

Conclusion: In order to increase the trust of North Korean defectors in South Korea medical services, it is necessary to resolve com-
munication problems and improve the satisfaction of health services. For this, the interpreter service should be activated. And spe-
cific education should be given to the North Korean refugees about the health care system and the utilization methods of health

service in Korea.
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General characteristics

Gender, age, duration of residence,

single household, self-rated health
status, academic experience, em-
ployment status, level of income

Communication skills ————>| Trustin South Korea health service

- Basic communication skills
- Cross-cultural communication skills
- Health communication skills

| Experience of health service |

Figure 1. The conceptual model of this study.
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Table 1. Frequency analysis on general characteristics

Characteristic Frequency (%)
Gender
Male 49(29.9)
Female 115(70.1)
Total 164(100.0)
Age (yr)
20s 36(21.8)
30s 26(15.8)
40s 56 (33.9)
>50s 47 (28.5)
Total 165 (100.0)
Duration of residence (yr)
>1 30(18.1)
1-4.99 66 (39.8)
>5 70(42.2)
Total 166 (100.0)
Single household
No 60(36.1)
Yes 106 (63.9)
Total 166 (100.0)
Self-rated health status
Poor 60(57.7)
Good 44(42.3)
Total 104 (100.0)
Academic experience
No 118(74.2)
Yes 41(25.8)
Total 159 (100.0)
Employment status
No 90(56.6)
Yes 69(43.4)
Total 159(100.0)
Level of income (Korean won)
>500,000 70(44.9)
500,000-990,000 31(19.9)
1,000,000-1,490,000 32(205)
>1,500,000 23(14.7)
Total 156 (100.0)

HA3ESS|X| 2018;28(1):70-76



Table 2. Analysis of difference in trust in South Korea health services
based on general characteristics

Variable Mean + standard t-value/ value
deviation Fvalue F
Gender 072 047
Male 3.28+0.72
Female 3.37+0.70
Age (yr) 1.01 039
20s 3.35+0.76
30s 3.40+0.56
40s 322+0.64
>50s 3.46+0.82
Duration of residence (yr) 327 <0.05
>1 366+0.92
1-4.99 327+047
>5 3.31+0.78
Single household 048 0.64
No 332+081
Yes 3.37+0.66
Self-rated health status 1.04 0.30
Poor 3284073
Good 343+0.71
Academic experience 0.56 0.56
No 337+0.72
Yes 3.30+061
Employment status 1.97 <0.05
No 345+0.77
Yes 324+053
Level of income (Korean won) 0.59 0.63
>500,000 3.46+0.80
500,000-990,000 342+0.63
1,000,000-1,490,000 329+051
>1,500,000 3.30+0.60
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Table 3. Hierarchical regression analysis with trust in South Korea health services as dependent variable

, Model 1 Model 2 Model 3
Variable
B(SE) pvalue B(SE) pvalue B(SE) pvalue

Gender

Female Reference

Male -0.21(0.18) 023 —0.07(0.16) 0.67 —0.03(0.16) 0.85
Age (yr) 0.00(0.01) 0.59 0.00(0.01) 0.73 0.00(0.01) 0.96
Duration of residence (yr) —0.00(0.00) <0.05 —0.01(0.00) <001 —0.01(0.00) <001
Single household

No Reference

Yes 0.22(0.17) 0.19 0.24(0.15) 0.11 0.26(0.15) 0.08
Self-rated health status

Poor Reference

Good 0.21(0.16) 0.20 0.08(0.15) 059 0.00(0.15) 0.98
Academic experience

No Reference

Yes —0.07(0.22) 0.74 —0.12(0.20) 0.55 —0.14(0.20) 048
Employment status

No Reference

Yes —0.48(0.24) <0.05 —0.21(0.23) 0.35 —0.15(0.23) 051
Level of income (Korean waon)

>500,000 Reference

500,000-990,000 0.21(0.22) 0.33 0.03(0.19) 0.87 0.01(0.19) 0.96

1,000,000-1,490,000 0.13(0.27) 0.64 —0.11(0.24) 0.66 —0.09(0.24) 0.72

>1,500,000 —0.04(0.32) 0.89 -0.34(0.30) 0.26 —-0.38(0.29) 0.20
Communication skills

Basic communication skills 0.43(0.10) <0.001 0.43(0.10) <0.001

Cross-cultural communication skills -0.12(0.11) 0.25 -0.17(0.11) 0.11

Health communication skills 0.21(0.09) <0.05 0.19(0.09) <005
Experience of health service 0.22(0.11) <0.05
R? 0.19 040 043
R? change - 0.21 0.03
Fvalue 1.75(p=0.09) 3.65(p<0.001) 3.81(p<0.001)

SE, standard error.
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