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Abstract

Since consumers have become more comfortable with providing and receiving
information online, 'online word of mouth' has been gaining consideration as one of the
major information sources. Also, the shopping orientation of consumers has been proven
to be an important determinant of consumer behavior. Therefore, the study investigated
the differences in online WOM behavior based on shopping orientation. Hedonic, loyal,
and syntonic styles were the types of shopping orientation considered, and the study
focused on information retrieval tendencies, the motivation of online WOM search,
searching online WOM sources, and the contents for the online WOM behavior, The
research conducted an off-line survey targeting females in their twenties, The total
number of data sets used in the empirical study was 125, and these were analyzed by
SPSS 20.0: factors analysis, Cronbach’s @, k-means cluster, ANOVA, Duncan’s multiple
range test, Kruskal-Wallis, Mann-Whitney, and Bonferroni correction. The participants were
divided into 3 kinds of shopping orientation groups named ‘trend-pursuit’, ‘passive’, and
‘loyal’. As a result, there were significant differences in online WOM behavior discovered
between the groups. Firstly, the ‘trend-pursuit’ group had the highest number of ongoing
searches while the ‘loyal’ group had the highest number of pre-purchase search. Secondly, the
‘trend-pursuit’ and ‘loyal’ groups both had the motivations of online WOM search, hedonic
and utility, whereas the ‘passive’ group had the lowest motivations for both motivations.
Thirdly, the ‘loyal’ group frequently referred to reviews on shopping malls as online WOM
sources, The research provided a better understanding of the online WOM behavior of present
consumers and suggests that fashion related corporations map out marketing strategies with
the understanding of these behaviors,
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(H 7) ol=2A2TMsto M2 YEEMIMSEO| Xl0|(One—way ANOVA) ( :
N=125
ol TS FCt
[uF A3 S48 F
ATMEE (N=57) (N=25) (N=43)
Z| A=A EFAN e
e A | &2 A 3.96 a 311 b 3.30 b 18.57
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(E 8) ol=2ATIMsk| ME 2eQ 2™ MEEM F7|2| XI0| (One—way ANOVA)
(N=125)
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S ES ATE =45 F
EeS SRy (N= 57) (N= 25) (N= 43)
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(H 9) ol=2AaTMsto M2 2219l X HEAXO| Xt0|(Kruskal-Wallis, Bonferroni) ( :
N=125
9] ATIASE FIEE
il ICTE S PN EEE] 2 S
X A=A
4TS A B
(N=57) (V=25) (N=43)
SNS 54 .52 .37 3.07 -
=gkl EEx14l .07 .04 .05 41 -
T+ 521 .60 44 51 1.85 -
ARAA 7| 25 24 12 2.85 -
Eo R e 46 .56 .79 11.40* A (C
**p<01
(2 10) ol=2ATMsH| 2 22121 X MM Xto|(Mann—Whitney AIZZH ( )
N=125
" LTS FIEE
QEMET(A) £45(C) U z
ATIAEE T &9 T =9 (Asymp. Sig.)
(N=57) (N=43)
HgEF7)et 4331 60.03 815.5 -3.36 (,001)
(E 11) o=22Tdsk M2 222l 2™ HELHE2| XI0|(Kruskal—Wallis)
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6”—%—‘?‘ —JIK—EPQ %g x| X2 M—?—?:.*’é".
ATIASE A B ©
(V=57) (NV=25) (N=43)
2gfol A 84 3.08 3.34 3.12 1.53 -
P8 Ak 3.32 2.84 3.15 5.36 -
A5 71(7=4.69, p{.05)2} A-8257](/=6.53, p(.01) T & HEY, 2009; A, 1999; A8,

L= 0013 zlo]E HYrh Sd=tE adAl
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