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A Study on the Issue Lifecycle through the Analysis of News Texts
- A Case of Samsung Galaxy Note 7 -
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Abstract

It is often the case that products or services on the market are causing problems, which hurt the business and
image of the company. Responding appropriately to the problem and minimizing the damage is very important to
business organizations. This study collected and analyzed the news articles related to the recall of the Galaxy Note
7, which was developed and launched by Samsung Electronics, one of the smartphone market leaders. Based on
the issue lifecycle, the characteristics of the news were expressed by stages and the contents of the news were
analyzed and visualized using association rules. The results of this study are expected to help business

organizations to understand the changes and trends of issues and search for counter measures.
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