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The purpose of this study is to analyze the factors that are necessary for the

and social service provision which is the original purpose

pursued by the social enterprise and to examine what factors affect the performance of the

social enterprise. The objective is to analyze the factors that are necessary for companies to be

sustainable. As a result of the analysis, it 1S necessary to make efforts to strengthen managerial

capacity of managers in order to increase social performance in the case of work integration

social enterprises and to improve the business environment so that self - reliance can be made

without relying on the support of government or local government. It is necessary to look for a

plan.
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Table 1 Questionnaire Items and Sources by Variables

Factors Evaluation Item References
Government / Local Government Support L
. Favorable relationship with government / local ce
Business Lee and Lee
. government .
environment . . . . Kim
Favorable relationship with nearby companies K
Independent . . - Parl
Community human and material network assistance
variable .
Organizational control Lee
Management Have excellent business competence Lee and Lee
capability Knowledge of industry competitors Chang et al
Corporate work and management experience Park
. Provide local jobs Lee
Social . .. . Lee and Lee
Democratic decision-making structure
performance . . . Chang et al
Recognized as a friendly company to local residents Park
Parameter
. Lee
. Improve management independence
Economic . . Lee and Lee
Achieve profitable goals
performance . Chang et al
Sustained sales growth
Park
Sustainability of employment Lee and Lee
Dependent Sustainabilit E . ¢ social . Cho
variable ustainability xpansion of social service range ol
Improve competitiveness Park
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Table 3 Reliability and Discriminant Validity of Measurement Model

. . tion o
Configuration . Standard | , Measurement Configura Distributed
concept Measurement variable load t-value erTor Eglrilggﬁitty extraction

Government / Local Government Support 0.55 0.49
Favorable relationship with government
Business / local government 0.50 566 0.1
environment | Favorable relationship with nearby _ 091 0.72
companies 0.89 565 0.15
Commumty human and material network 085 554 023
assistance
Organizational control 0.84 0.27
Management Have excellent business competence 0.91 9.96 0.15
Capabﬁity ?nowledge of kindu;try competitors 0.65 6.81 0.38 0.86 0.61
orporate work and management
experience 0.62 6.48 0.64
Provide local jobs 0.83 0.18
Social Democratic decision-making structure 0.90 10.80 0.13 0.91 077
performance Recognized as a friendly company to
local residents 0.79 9.06 0.34
] Improve management independence 0.82 0.25
Economic - ; -
Achieve profitable goals 0.90 10.65 0.27 0.90 0.76
performance
Sustained sales growth 0.84 9.83 0.18
Sustainability of employment 0.77 0.33
Sustainability | Expansion of social service range 0.81 799 0.23 0.89 0.72
Improve competitiveness 0.84 8.22 0.20
#x4xp<0.01
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Fig. 2 Confirmatory Factor Analysis Result Measurement Model
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Table 2 Model Fitness Evaluation Ao A&7 Fost dEds vHA Fe
X? DF GFI | AGFI | NFI | TLI | RMR A2 vEy 7Hd 62 717 s,
| ol Al FYGgol AH el A%
127.437 104 | 0.879 | 0.821 | 0.898 | 0.972 | 0.043 s3] Qe "ast dolal= AL e
RMSEA | CFI | IFI g AQe AAH A AEE Q)
0.047 | 0979 | 0979 Aol Jeks HAE= Aoz Yehy A 7L A
A ¥ D5S YERAY
43 718 A= A A9 AAA A A%hs A A
o e WAL Ao Yeykon, AF 47
NAzARE on po. AgddE gl Ao A Y AAde A&7l T dFdFS
o AR Qs Ao Gwe mMAL gew  PIAE o Uitk ol A#H7e 4
Ve 7HA 18 Aes o ot A3 A ATt = A kel AE A AE A ST A e
gojat A nHx B= Poz e} spa  SF= WA Aol 7Hd 8% 95 Akl A
2= 717159} Aetal s HEFH
Al BAA gole AAA Ao Ao ek wEkA 7hd 1, 7bd 3, 7k 4, vhd 5 T
o w A wa ALS A Audx Ao Jes 7, 7142 8, 7 9+ AAHAAIR 7 2, 7HA
MAE Ao dehth ok Al #4H o 6% JAERY
olo] At 7|4l AAA Ay A3 A A 7)o
Aol 9d8ke u A Aol s 33 42 735 Table 5 Research Model Fit
A AR e ek X2 DF GFI | NFI | RMSEA
wa Adog 2918 AF A7 A&o)s
Ao Mol ek A= Ao LEh} 714 5 281.660 111 0.892 0.921 0.049
= A EFo, A BFHA 802 A A7)
Table 4 Path Coefficient Results between Configuration Variables
h Estimate SE CR p
a E. R.
b standardization non-standardization
Management N Economic
capability performance 0.317 0.316 0.127 2.499 012
Management - Social
capability performance 0.010 0.009 0.91 0.98 922
Business N Economic
environment performance 0.356 0.667 0.265 2.517 012
Business N Social
environment performance 0.644 1.051 0.273 3.850 <.001
Management — | Sustainability 0.411 039 |  0.129 3.021 003
capability
Business — Sustainability 0.160 0.286 0.330 0.864 387
environment
Economic Economic
performance — performance 0.250 0.217 0.87 2.498 012
Economic — | Sustainability 0.563 053 | 0135 3959 | <.001
performance
Social N SRIEE - - -
performance Sustainability 0.495 0.540 0.210 2510 010

#p<0.1, *%p<0.05, *#xp<0.01

- 148 -




139-152

Rl

at7]

S

I

A9 AMAF 224

o

y

Mulas AEA 7ol &
T

ol ol
EERCERL

L
i

Journal of the Korea Industrial Information Systems Research Vol. 23 No. 6, Dec. 2018 :

NEER
AEEREE

pu
.

£
i\l

Bl

[e)
.

NEER

A-&3

2]

$-2] et

el

Z o] TH33,

Z] -{5_:}—

Hhe

pud

gk ARSI A H] 2 A E o]

Ed=
2}

at7] o] vH3].

[e)
7]

15+ of

o
47102 tolrks Aol

34]. whekA

°]
Qe o)

9
ol Bs) 92

=

2AE

L

ATE S ALF A7

et dzbe Az A A7)

—_—

ajat

o
il

vie)

X

T
oF
el

Hr

jze)
il
o]
NIl

=
fohd

o)
o

el

pzel

2

[e)
Ha

K

3 duk Al A el
R LR

HESS
SEREEEE

e P EE

3}
o

EERE

7
= A

|

=t
=4,

1

E

2~ o
= =

B

w5

)

o
oy

)

el

A
el
et

el
T
N

Zoltt,

fsi3
=

3l oF

3

d

=)

gol met A

o

A8 71819
o] WetAof gt}

o

R

=] o] w}
Park[31]

o)
X0

N
el

?'5(}:

At

A7t

ki3

f
o

&} 7] <)

-
it

o

=

AEERED

A

A3

R

SR

=
==

ol A

= eh)

7}

#o] ‘de]
E
=

13

i
=
73 A A

SRR

9

AEEREE

olgb= S/l #171ell A
Ly
3 A<=,

HA = ARS A 7] 9] 9
el o AR A7) 7EA]

a[32], o= <l

A
ZSs|
2]

o

o]
TR

!

Ho
o

s

;oﬂ
B

o

Aol A g5
ARIARE o Q) ofoF

TR
ﬂo
o
;0U
]

ojp

i

k. 1YEE B AT

Zeltt.

Elas i
o A5

#4190 o

il

9
pal

= £
- 149 -

EX

)
=

j

I
A

] &

L
R

]
H

A ALE A7)

]

o
yul



A Study on the Effect of Social Enterprise Types on Performance and Sustainability - Focused on Work Integration of

Social Enterprise

e, A9 5)e don AsAsde A
D A&7 v A= 8QlEe dis] thge
=)
U

e @ Bart A

ox ot I @

5 2

ra

o g
ol
rr
ol
o
o
2
ofo
_0|L
32
o
B
|
iy M

L
>
2
o,

ST
s

o3

Oy
Ir
>
>
0
ax
N
2
1o,
oX,
i
ol
=
rJ
ax

;O >v HU
HOE
o2l
fr 19
e

ofs
2

&
e
-z
g2

12
1o,
o
o

%,

o
o 32
2
il
o Mo
oo

)
o
ofk
O
o

e o 2t =

22 2 o> )y g ofX

MEOS N e

ol
-

References

[1] Kim, H. W., “The Problems and Policy
Recommendation on The Support Policy
for Socail Enterprise in Korea,” Korean
Socail Policy Review, Vol. 18, No. 1, pp.

209-238, 2016.

[2] Oh, M. O., “The Sustainable Growth Plan
Related to the Characteristics of the Social
Enterprise,” Journal of Community Welfare,
Vol. 31, No. 1, pp. 79-98, 2009.

[3] Nam, S. Y. and Lee, Y. B., “A Study on
the Typology and Development Direction
of Social Enterprise in Korea: Focusing on
Social Enterprise Providing Jobs,” Journal
of Social Science, Vol. 34, No. 3, pp.
29-60, 2008

[4] Lee, J. M., “A Study on the Antecedent
Factor of Performance and Sustainability
of Social Enterprise,” Department of
Business Administration Graduate School
Kyungsung University, 2015.

[5] OECD, Social
Publishing, 1999.

[6] Shin, Y. S., “A Tentative Observation of

Social

Enterprises, OECD

Enterprise in Tourism: Present
Status, Constraints and Future Tasks,”
Korea Journal of Tourism Research, Vol.
34, No. 9, pp. 33-49, 2010.

[7]1 Kim, S. Y. and Kim, S. K., “A Study on
the Effect of

Characteristics on Economic Performance

Social Enterprises

and Social Performance,” The Korean
Research Association for the Business
Education, Vol. 30, No. 4, pp. 55-73, 2016.

[8] Cho, S. M. and Park, G. B., “A Study on
the Priorities of the Social Enterprise
Support Systems and Support Methods,”
Korea Academy of Social Welfare, Vol. 42,
No. pp. 323-345, 2015.

9] Ahn, Y. G. and Pak, E. R, “A
Comparative Analysis of Critical Success
Factors for Social Enterprise in Korea,”
Korean Association of Industrial Business
Administration, Vol. 15, No. 3, pp. 25-43,
2011.

[10] Lee, K. W,

Factors  of

“An Empirical on the

Success Sustanable  Ocial

- 150 -



Journal of the Korea Industrial Information Systems Research Vol. 23 No. 6, Dec. 2018 : 139-152

Enterprise,” Korean Association of
Nonprofit Organization Research, Vol. 2009,
No. 1, pp. 1-45, 2009.

[11] Boyer, D., Creech, H., and Paas, L.,
“Critical Success Factors and Performance

Social  and

Measures  for  Start-up

Environmental Enterprises,” Report for
SEED Initiative Research Programme, pp.

115-139, 2008.

[12] Austin, J., Stevenson, H., and Wei
Skillern, J., “Social and Commercial
Entrepreneurship:  Same, Different, or
Both”, Entrepreneurship  Theory  and

Practice, Vol. 3, No. 1, pp. 1-22, 2006.
[13] Urban, B., “Social Entrepreneurship in
South Africa: Delineating the Construct
Skills,”
Journal of Entrepreneurial Behavior and
Research, Vol. 14, No. 5, pp. 346-364, 2008.
[14] Kneiding, C., and Tracey, P., “Towards a
Performance Measurement Framework for

with  Associated International

Community Development Finance Institutions
in the UK,” Journal of Business Ethics,
Vol. 86, No. 3, pp. 327-345, 20009.

[15] Lee, K. W. and Kwon J. H, “An
Empirical Study on the Effect of Capacity
Factors on Profit and Public Outcome of
Social Enterprise,” The Journal of Business
Education, Vol. 23, No. 1, pp. 261-292, 2009.

[16] Choi, J. K. and Park, H. S. “The

of Actors’

Social Enterprise Promotion Policy in Local

Comparison Recognition on

Government: Focusing on Social

Enterprises’ Managers and Officials in

Kyung gi-do,” Korean Association of
Space & Environment Research, Vol. 24,
No. 3, pp. 47-85, 2014.

[17] Miles, M. P., Verreynne, M. L., and
Luke, B., “Social

Performance Advantages of a Vincentian

Enterprises and the

Marketing Orientation,” Journal of Business
Ethics, Vol. 123, No. 4, pp. 549-556, 2014.

[18] Voss, Z. G., and Voss, G. B., “Exploring
the Impact of Organizational Values and
Strategic Orientation on Performance in
Not~for-Profit Theatre,”
International Journal of Arts Management,
pp. 62-76, 2000.

[19] Liu, G., Eng, T. Y., and Takeda, S., “An
Investigation of Marketing Capabilities and

Professional

Social Enterprise Performance in the UK
and Japan,” Entrepreneurship Theory and
Practice, Vol. 39, No. 2, pp. 267-298, 2015.

[20] Bebbington, J. and Gray, R., ”"An
Account of Sustainability :Failure, Success

Critical
Perspectives on Accounting, Vol. 12, No. 5,
pp. 557-587. 2000.

[21] Park, N. Y. “Study on what makes
Social Enterprises Sustainable :

and a  Reconceptualization,”

Centering
Social Enterprises,”
Public

Chonnam

on Jeollanam-do’s

Department  of Administration
Graduate School
University, 2014.

[22] DTI, “Social Enterprise: A Strategy for
Success,” Social Enterprise Unit, 2002.

[23] Chang, Y. R., Hong, J. H. and Cha, J. H,,
“A Study on the Factors Which Have

Influence on  the

National

Performance  and
Sustainability of Social Enterprises,” Korea
Accounting Information Association, Vol.
30, No. 2, pp. 175-207, 2012.

[24] Lee, Y. B., Park, S. W., Nam, S. Y. and
Chung, M. K. “Exploring a Sustainable
Development Model for Social Enterprises
Based on the Grounded Theory: Focusing
on Social Enterprises in Seoul,” Korean
Society and Public Administration, Vol. 22,
No. 4, pp. 355-387, 2012.

[25] Lee, I. J., “A Study on Social Enterprise
‘Comwin’ Growth Process and Development
Tasks,” Korean Social Science Research,
No. 66, pp. 62-83, 2006.

[26] Kim, G. H. “A Case Study on the

- 151 -



A Study on the Effect of Social Enterprise Types on Performance and Sustainability - Focused on Work Integration of

Social Enterprise

Factors of the Social Enterprise
Performance,”  Department of  Public
Administration  The  Graduate  School
Sunchon National University, 2011.

[27] Ham, C. M., Kim, H. S. and Shim, J. S,
“Determinants of Economic and Social
Performance in Social Enterprises,” Korean
Association of Local Adminstration, Vol
13, No. 1, pp. 47-69, 2016.

[28] Jung, G. J., Seo, 1. S. and Hee S. ],
“The Exploratory Research for the
Sustainability of Social Enterprise:
Focusing on the Resource Dependent
Theory,” Korean Association For
Informedia Law, Vol. 22, No. 1, pp.
171-202, 2013.

[29] Lee, J. M. and Lee, S. S., “A Study on
the Antecedent Factors of Performance and
Sustainability  of  Social  Enterprises,”
Journal Of The Korea
Information Systems Research, Vol. 22, No.
2, pp. 123-142, 2017.

[30] Lee, D. S. “Suggestions for Social
Enterprise  Status and  Sustainability,”
Journal Of The Korea
Information Systems Research, Vol. 21, No.
6, pp. 95-107, 2016.

[31] Park, C. M. “Job Creation through

Promotion of Social and Public Service

Industrial

Industrial

Areas,” Korea Research Institute for
Vocational Education & Training, 2009.

[32] Kim. S. G., “An Exploratory Study on
the Characters of Social Enterprise in
Korea: issues and Implications,” Korean
association of Social Welfare Policy
Institute, Vol. 36, No. 2, pp. 139-166, 2009.

[33] Kim, T. W. “Possibility of the
Emergence of Social Public Enterprises for
Creating New Jobs,” Korea Academy of
Social Welfare, 2004.

[34] Kim, H. W. “The Development and
Prospect of Social Enterprise in Korea,”

- 152 -

Seoul Vocational Rehabilitation Facility
Employee Management Education Resource
Book.

o] ¥ 7 (Lee JinMin)
é; « A3
: « AAusta A st AAL
« g 7 g st} whAl
s Todiga A
s HAIFEoF ¢ AL A7, T
7FA], A H 27 2 A H] 22 -9 e

o] 4 4 (Lee SangShik)

» U= University of Nebraska
- Lincoln 74 3 &} A}

sha Ay we
[e=]

o,
U

A F €9 (Kim JongWeon)

- lshdista A st Heh

e Univ. of Nebraska-Linkoln
FEERR

e Univ. of Nebraska-Linkoln
74 o sheEkAL

st ARy wg

&3 g 71947, CSR,

A

s
[>
o
i)



